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About LinkPoint Connect

LinkPoint Connect streamlines data entry and access to Salesforce by enabling users to instantly view data in Outlook.
Users can record inbound and outbound emails to Salesforce with just a few clicks. Users can also create new accounts,
contacts, and leads from an email signature with drag and drop functionality. SnapForms provide access to create or
update Salesforce records based on the user’s Salesforce permissions and setup. LinkPoint Connect includes options for
one-click, auto, and manual sync for calendar events, contacts, and tasks. Robust configuration options let users control
how data is recorded, viewed, updated, and synced.

A Note about Upgrades

Products and services provided by LinkPoint360 are automatically updated by default. Individual users may, in most
cases, change update preferences in LinkPoint Assist. Some organizations may request that upgrades be disabled by
default and then manually released at the discretion of internal IT teams. If new features or functionality are listed but
do not appearin a customer’s instance of LinkPoint Connect, please contact an internal IT team member or Salesforce
admin for more information.

A Note about Configuration

Depending on how an organization has configured LinkPoint Connect to mirror existing business processes, users may
not have all of the options described throughout this user guide. By default, each user will have access to the objects,
records, and fields that they have access to in Salesforce. Users can configure view, create, update, and sync settings to
change how the Side Panel and related windows operate in Outlook. Customers can also request configuration changes
through LinkPoint360 Professional Services, which may alter the available options. Please contact an internal IT team
member or Salesforce admin for more information.

7.3 Release Page 4 Copyright © LinkPoint360
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Install LinkPoint Connect

LinkPoint Connect is a PC-installed application that allows users to work with and create Salesforce data directly in
desktop instances of Outlook. To get started, users must download the LinkPoint Connect Installer, which is accessible
via the Salesforce AppExchange, the LinkPoint360 website, or a direct link provided by a LinkPoint360 Account
Executive. All methods provide access to the same Installer for free trial and licensed users.

Select the link for the LinkPoint Connect Installer provided in the welcome email or enter the URL provided by
1 LinkPoint360 in the browser address bar, and press Enter.

H s

FILE MESSAGE  ADOBE PDF

Fri 612772014 12:48 PN
LinkPoint360 Sales <sales@linkpoint360.com>
Welcome to LinkPoint Connect: Microsoft Outlook + Salesforce

To

@ If there are problems with how this message is displayed, click here to view it in a web browser.

‘;g ' [—— 2 PR ' PR 5 e ' a4

e —— o v L €
@ Link 360

Hi Sally,

Thank you for yourinterest in LinkPoint Connect: Microsoft Outlook +
Salesforce. We are confident that you will see an immediate impact on your
productivity, efficiency, and bottom line with our software

Here is your linkjio get started with the LinkPoint Connect software
installation

Save the file named LinkPointConnectSF.exe to the computer, and open it to launch the Installer.

Click Next in the LinkPoint Connect for Salesforce —InstallShield Wizard to start the installation process.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X
Welcome to the InstallShield Wizard for
@ (K731 74=0e 113 &P LinkPoint Connect for Salesforce

The Installshield(R) Wizard will install LinkPoint Connect for
Salesforce on your computer. To continue, dick Next.

WARNIMNG: This program is protected by copyright law and
international treaties,

7.3 Release Page 5 Copyright © LinkPoint360
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Install to:
C:\Users ‘\AppData'RoamingLinkPoint350BinY Change...
InstalShield
Help Space < Back Cancel
7.3 Release Page 6

A Link

Select the | accept the terms in the license agreement option, and click the Next button.

Software License Agreement

This Software License Agreement (“Agreement”) is a valid and legally
binding agreement between LinkPoint360, LLC (“Licensor”) with its
principal place of business at 68 White Street, Suite 2, Red Bank, NJ
07701, and you (“Licensee” or “you”). YOU UNDERSTAND THAT YOU
MUST ENTER INTO THIS AGREEMENT IN ORDER TO USE OR COPY

THE LICENSOR SOFTWARE AS LICENSED IN SECTION 2 HEREUNDER. .,

@ [ accept the terms in the license agreement Print

(O I do not accept the terms in the license agreement

InstalShield

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X
License Agreement
Please read the following license agreement carefully. @ Llnk 360
A

Confirm that Outlook is closed, and click the Next button.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard - >

Readme Information

Please exit your email
application before continuing

A

This installer is intended to be run manually by the intended user.
Please contact LinkPoint360 for IT managed installers.

support@linkpoint360.com

Instalshield

Please read the following readme information carefully. @ Llnk 3s0

Select the installation preferences in the Custom Setup screen. By default, the Installer will place LinkPoint

Connect on the system hard drive. Click Next to continue.

Custom Setup

Click on an icon in the list below to change how a feature is installed.

Feature Description

LinkPoint Adapter for Microsoft
Outlook

This feature requires 10MB on
your hard drive.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

Select the program features you want installed. @ Llnk 360

Copyright © LinkPoint360
All Rights Reserved.
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Review the Current Settings. Click Back to make changes, or click Install to start the installation.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation. @ Llnk 160

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Custom
Destination Folder:
Ct\Users AppData'RoamingLinkPoint360'gin

User Information:
Name: LinkPoint360

Company:

InstalShield

< Back B Install Cancel

Tip: LinkPoint Connect relies on a common Microsoft technology called .NET Framework 4.52 Client Profile
which comes pre-loaded on Windows 7 and above. If the computer does not already have this installed, it will
automatically be downloaded as part of the LinkPoint Connect installation process.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

InstallShield Wizard Completed

€A LinkPoint:e

The Installshield Wizard has successfully installed LinkPoint
Connect for Salesforce. Click Finish to exit the wizard.

Launch the program

< Back Cancel

7.3 Release Page 7
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Configure LinkPoint Connect

LinkPoint Connect is a PC-installed application that allows users to work with and create Salesforce data directly in
desktop instances of Outlook. To use LinkPoint Connect beyond the initial free trial period, users must enter a unique
License Key. All instances of LinkPoint Connect require the user to connect to a Salesforce account.

Launch the LinkPoint Assist window.

28 LinkPoint Assist - LinkPoint Connect for Salesforce ®
o Ok« € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist License Information:
Connectors First Name:

& Salesforce

Last Name:

Email Address

License Key: ”

Verify License

Advanced Options

Ready

w

Tip: Users may automatically arrive in LinkPoint Assist by selecting the option to Launch the program when
finishing the Installer. Users can also access these settings by clicking the LinkPoint Assist icon in the system
tray with the right mouse button and then selecting Configure LinkPoint Connect.

., Configure LinkPoint Connect

Qpen Synchrenization in Manual Maode
Open LinkPoint Tracker

Restart
Exit

7.3 Release Page 8 Copyright © LinkPoint360
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Enter the required information for the First Name, Last Name, and Email Address fields.

&2 LinkPoint Assist - LinkPoint Connect for Salesforce

q{? Ok = 0 Cancel 2 Apply

Components

Connectors

& Salesforce

First Name:

Last Name:

Ready

Email Address |sally@linkpoint360.com

Advanced Options

User/license | Web Proxy | Updates | Start Up & Support
{8 LinkPoint Assist License Information:

License Key: ”

Verify License

About

Tip: The license information entered should match the user’s login information for Salesforce. If different
information is entered, the fields will be overwritten and locked once the user connects to Salesforce.

Enter the License Key provided in the welcome email or by LinkPoint360 staff, and click Verify License.

Components

Connectors

& Salesforce

Ready

A LinkPoint Assist

Advanced Options

&% LinkPoint Assist - LinkPoint Connect for Salesforce
QC) Ok =~ €) Cancel 2 Apply

User/license | Web Proxy | Updates | Start Up & Suppert

License Information:

First Name: Sally
Last Name:  |Andersan

Email Address |sally@linkpoint360.com

License Key: mylice ﬂSEkEyI

Verify License

x
About

Tip: In some cases, the License Key may be prepopulated based on the company’s configuration. If users are

installing LinkPoint Connect as part of the free trial, the License Key will be Evaluation.

Warning: Customers will need to follow the steps to update the License Key from Evaluation to the unique

License Key provided after purchase.

7.3 Release
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Tip: If the License Key reverts back to Evaluation, a firewall may be blocking access to the LinkPoint Connect
server or there may be an issue with the proxy settings. Please contact an internal IT team member for
assistance.

Select Salesforce from the Connectors list in the LinkPoint Assist window, and select Connect Now.

% LinkPoint Assist - LinkPoint Connect for Salesforce X
Ok + € Cancel P Apply About
Components Options

& LinkPaint Assist Connection:

2 Syne Not Connected.

& Tracker Connect Now
Connectors

& Salesforce

[] Advanced Options

Ready W

Enter the user’s Salesforce Username and Password, and click the Log In button.

Salesfarce Login [ <]
salesforce

Usernama
Password

[0 Remember me

Forgot Your Password? Use Custom Domain

© 2017 salesforce.com, inc. All rights reserved. | Privacy

Tip: First-time users may need to click Allow to enable LinkPoint Connect to access the Salesforce account.

7.3 Release Page 10 Copyright © LinkPoint360
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LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
Connection window displays the Connection succeeded message.

8 LinkPoint Assist - LinkPoint Connect for Sales X
| o7 Ok = € Cancel P Apply About
Components Options

4 LinkPaint Assist Connection:
| Connected As: Sally Anderson

< Sync
(sally@linkpoint360.com)
& Tracker
Connectors Disconnect Test Connection
9 Salesforce

Test Connection *
'.ﬁ_' Connection succeeded
[] Advanced Options
Ready w
7.3 Release Page 11 Copyright © LinkPoint360
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Record an Email to Salesforce

Record emails to Salesforce directly from the Side Panel in Outlook. The process is the same for inbound and outbound
emails.

Additional Resources: Users can adjust the display and search settings in the Side Panel. Refer to the
section of this User Guide for more information.

Warning: Large emails with more than 32,000 characters in the body will record to Salesforce. However, the
additional text will not be recorded because Salesforce limits the “Comments” field for tasks to 32,000
characters.

Tip: Organizations with the Salesforce Enhanced Email Object can record emails to this object rather than as
completed Tasks in the record Activity History. This feature is off by default and can be enabled on request by
LinkPoint360 Professional Services.

Select or compose an email. Note that the Side Panel returns Search Results based on the sender and/or
1 recipient email address(es) and the related Salesforce records.

Inbox - sally@linkpeint360.com - Outlook

File Home  Send /Receive  Folder  View  Help Q  Tell me what you want to do
IES Ignore (K = ToM I move ~ ) Unread/ Read | H New Group Search People ) + 3
& & 0 o5 s O g 3l RS
I Clean Up ~ [ Team Email ~ Done S Rules ~ B8 Categorize v 4% Browse Groups | [B] Address Book
New  New Delete Archive | Reply Reply Fonward pay | ep oo  cremel = Assign Read Get Insights.
Email Hems> | SSJunk~ Al teply & Delete &7 Create New @ oneNote | Policy ~ [ Follow Up ~ 7 Fitter Email ~ Aloud | Add-ins
New Delete Respond Quick Steps ml o Move Tags Groups Find Speech | Addins ~
> Search Current Mailbox P | current Mailbox ~ & LinkPoint Connect *
Next Steps with LinkPoint360 Y
All Unread ByDatev |
- I I v
Fred Johnson <fredip360@gmail.com>
Fred Johnson e} To Sally Anderson 4/23/2019 @
Next Steps with LinkPoint360 4232019 Cc Michael James; Jake Smith Contacts @)

Hisally, Please let me know what next steps are to move forward with Fred Johnson
Equity Management Company, LLC

Michael James @ Samplepdf » Account Site Phane
80 KB -

(@ You replied to this message on 1/27/2020 3:42 BV

Investment Decision 14152020 - ZSZJ o T’:’,
; 5 mai ontact Owner Alias
Hi Sally, | am writing to let you know that NGY Management has fredipsE0@qmalicom Sl
Hi sally,
Joe Burns i [ sake Smith
Content Update Fri1E please let me ki hat next ste 4 forward with rtnership and product
Thank you for the content update, Joz Bums Director, Marketing ease fel me know what next steps are to move forward with our partnership and produc Account Site ;7“,"‘,

subscription. 1 look forward to hearing from you.

Deleted tems  Drafts [1]  Sentltems  Inbox

Email Conta
jakesmithip36D@qmail.com Sally

Best,
Fred

Opportunities @)
Fred Johnson —

President & COO [ Accounts
Equity Management Company, LLC

103 Route 103
San Francisco, CA 94117

(6] 1] [©]

Cases)

= 732-111-1111 x 5656
Accep 2 Suggestions
« Fred Johnson + Jake Smith
8
(1) Dropzone o =
Htems: 3 All folders are up to date. ~ Connected to: Microsoft Exchange mi} - 1 + 100%

7.3 Release Page 12 Copyright © LinkPoint360
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2 Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the email to
all of the listed suggested records.

. Relate to Salesforce

Accept These 2 Suggestions

(] prop zone (8] =

Tip: LinkPoint Connect automatically suggests contacts and/or leads in Salesforce if they are included in the To,
From, Cc, or Bcc fields of the email. If there are no matching contacts or leads in Salesforce, the Relate to
Salesforce section will not display any suggestions.

Select the Relate to Salesforce checkbox next to records in the Search Results to record the email to the
3 selected record.

&5 LinkPoint Connect »

Contacts ) @
O rred Johnson

cquity Management Company, LLC
Account Site Phone
— {732) 555-7777
Email Contact Owner Alias
fred|p360@gmail.com Sally
[ Jake smith
Account Site Phone
— 555-123-4567
Email Contact Owner Alias
ia i O@gmail.com Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the email.

7.3 Release Page 13 Copyright © LinkPoint360
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Enter text in the Search field, and press Enter or click the Search icon to search for additional records.

&5 LinkPoint Connect »

Tom Ripley v 08
Contactsm @
O Tom Ripley

Examplex Financial
Account Site Phone

Email Contact Owner Alias
tripleylp360@gmail.com  Sally

Opportunities m @

O Partner Expansion Licenses
Examplex Financial

Account Site Stage

— Meeds Analysis

Close Date Opportunity Owner Alias
7/15/2015 Sally

L] Accountsm ®
E Attachmentsm ©

Tip: The Side Panel Search Bar will retain the last 10 terms entered for faster search access. Users can click the
v icon in the Search Bar to select a previous search term. On most versions of Outlook, users can also call up the
search history list by clicking within the Search Bar and then using the ctrl and down arrow keys on the
keyboard simultaneously.

% LinkPoint Connect »

Fred Johnson v 08
Fred Johnson
®

Joe Burns
Industrial
Installation

Michael James

I=hm | o

Sample

Test Account
Jake Smith
World Tour
ABC Company

Hem 1 =

7.3 Release Page 14 Copyright © LinkPoint360
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5

the selections will remove the email from Salesforce.

. Related to Salesforce )

7] Fred Johnson
tquity Management Company, LLC

Jake Smith

Tom Ripley

Examplex Financial

Opportunity

f‘artner Expansion Licenses

Examplex Financial

|

[}
Tir

E:\I Drop Zone

Deselect the Relate to Salesforce checkbox to disassociate the email from a selected record. Unchecking all of

Tip: An Outlook Category of CRM will be assigned automatically to the email after it has been recorded to

Salesforce, providing a visual indicator of recorded emails in Outlook.

s} [ Inbax - sally@linkpoint360.com - Outloak Ly - O
File Home  Send /Receive  Folder  View  Help @ Tell me what you want to do
I6S Ignore. Mo > To M: ElMove ~ ElUnread/ Read | ' New Group Search People ) + 3
& & O S8R |G e 2 AlE |3
I3, Clean Up~ = Team Email ~ Done [ERules 89 Categorize~ | H Browse Groups | B Address Book
New  New Delete Archive | Reply Reply Fomward g, | &) 4 Assign Read Get | Insights
Email ttems v | 5 Junk~ Al W Reply &Delete 7" Create New B OneNote | Policy ~ [ Follow Up ~ 7 Fiter Email | pjoug | Addins
New Delete Respond Quick Steps & Move Tags Groups Find Speech | Adduins ~
LinkPoint Connect »
> Search Current Mailbox P | current mailbox - . . . =)
Next Steps with LinkPoint360 3
x All Unread ByDatev |
2 - ; I IS “
= Fred Johnson <fred|p360@gmail.com>
R Fred Johnson Vel | To Sally Anderson 472312019 ®
E Next Steps with LinkPoint360 412372019 Cc Michael James: Jake Smith Opportunities @)
£ Hi Sally, Please let me know what next steps are to move forward with . —
EZ (- ©
i N TJT5G replied to this message on 2/6/2020 3:44 PM
- Michael James = Casesa) ®
= Investment Decision 1/15/2020 = Sample.pdf
z Hi Sally, | am writing to let you know that NGY Management has @ 20KB 2 machmemm ©

Tip: Some SnapShots in the Side Panel may not include a checkbox to relate the item to a Salesforce record.
The option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email,
calendar event, or task). The checkbox will not appear if the record does not include Activity History in

Salesforce.

Additional Resources: SnapShots provide an overview of Salesforce records in the Side Panel. Refer to the
section of this User Guide for more information.

Tip: To view the recorded email, click the Open Record icon in the Related to Salesforce header. This will open

the email as a completed task in Salesforce in a web browser.

. Related to Salesforce ) @

Fred Johnson

Equity Management Company, LLC

Jake Smith

Tom Ripley

Examplex Financial

Opportunity

f‘artner Expansion Licenses

Examplex Financial

|

[}
Tir

—
I

=

Drop Zone

7.3 Release Page 15

Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

Tip: Recorded emails will include an indicator icon in the Subject Line in the Activity History in Salesforce. The
1= (inbound) and &1 (outbound) indicators are automatically applied as part of the recording process and
show whether an item was sent or received.

& Email 15 Next Steps | X

G | @ Secure | hitpsy//nad3.lightning force.com/one/one.app#/sObject/00TO GRTQUA3 view *| i

Task
Email: 1= Next Steps EditComments  ChangeDate | Create Follow-UpTask | w
Name Related To

| Fred Jon F

TAIL RELATED

Email: 15 Next Steps

Due Date
1/30/2018

Priority

Normal
LinkPointTouchDate
1/30/2018 12:43 PM

Change the Primary Contact for the recorded email if selecting multiple Contact records in the Side Panel. Note
that the first Contact selected is automatically designated as the Primary Contact and is indicated with a solid
orange star icon. Click the outline star for another selected Contacts in the Related to Salesforce list to change
the Primary Contact.

. Related to Salesforce i)

Fred Johnson
v
Equity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredlip360@gmail.com Sally

Jake Smith

Account Site Phone
— 555-123-4567
Email Contact Owner Alias

jakesmithlp360@gmail.cor Sally

] = o Tr
i _) Drop Zone (] 3=

Tip: Primary Contact selection is only supported for Salesforce orgs where the option to “Allow Users to Relate
Multiple Contacts to Tasks and Events” is enabled. Primary Contact designation allows users to choose the best
Contact to align a recorded item with in Salesforce when the item is related to multiple records. This enhances
reporting metrics and ensures that data is allocated with accuracy for orgs with the “relate multiple contacts”
setting enabled. Follow up Tasks and Events created from recorded emails automatically associate to the
selected Primary Contact.

Send the email to record it to the selected Salesforce records. Inbound emails will be recorded in real time
7 when Relate to Salesforce selections are made.

7.3 Release Page 16 Copyright © LinkPoint360
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Tip: Users can record emails as attachments in Salesforce, rather than as completed Tasks in the record Activity
History. This option is disabled by default.

Users can enable the option to “Show the current Outlook email as an attachment that can be recorded”
within the Advanced Preferences section of the Preferences Pane. Users can select the email within the
Attachment section of the Side Panel to record it as an Attachment to the selected records in the Related to
Salesforce list. Note that if the HTML and Plain Text versions of the email exceed the size limits in place within
Salesforce, LinkPoint Connect will record the email as truncated Plain Text only. If only the HTML version
exceeds the size limit in Salesforce, the message content will be recorded as Plain Text only.

&5 LinkPoint Connect »

Preferences @ ©

General @

Preferences

Advanced @

Preferences

[] Double-click to relate/unrelate records.

Open related Salesforce task/event records in
edit mode.

Show all record fields in the search result list.
Show all record fields in the selections list.

Show current Outlook email as an
attachment that can be recorded

Remove related references when | ‘forward'
an email?

Tip: Users can configure settings within the Advanced Preferences section of the Preferences Pane to force
outbound emails to inherit the related to selections of previously recorded inbound emails. Separate settings
are available for forwarded emails and for replies. The settings are labeled as “Remove related references
when | ‘forward’ an email?” and “Remove related references when | ‘reply’ to an email?”. These options are
enabled by default. Users can change the inherited related to selections prior to sending and recording the
email to Salesforce.

& LinkPoint Connect »

Preferences @ ®

General ®

Preferences

Advanced @

Preferences

[] Double-click to relatefunrelate records.

Open related Salesforce task/event records in
edit mode.

Show all record fields in the search result list.
Show all record fields in the selections list.

Show current Outlook email as an
attachment that can be recorded.

Remove related references when | forward'
an email?

Remove related references when | 'reply’ to
an email?

Allow me to edit the 'Subject’ and 'Body
fields when | record emails.

7.3 Release Page 17 Copyright © LinkPoint360
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Record an Attachment to Salesforce

360

Record attachments on inbound or outbound emails to Salesforce using the Side Panel. Attachments are saved to either
the Notes & Attachments or Files object in Salesforce as a single item and related to multiple records, depending on the

user’s Salesforce configuration.

Additional Resources: Users can preconfigure default behavior for recording Attachments in the Preferences

Pane. Refer to the section of this User Guide for more information.

1 Select or compose an email containing at least one attachment. Note that the Side Panel includes Attachments

in the Search Results. Click the Expand icon to view the list of attachments on the email.

o [ Inbox - sally@linkpoint360.com - Outlaok | - O
File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
TS Ignore Eio. = ToM, CiMove - EAUnread/ Read |} New Group Search People ) +
& & By ™Es |2 AR S
I5Z Clean Up ~ B Team Email ~ Done B Rules ~ B8 Categorize v A8 Browse Groups | [ Address Book
New  New Delete Archive | Reply Reply Forward g . | ey p st B e = Assign Read Get Insights
Email Hems~ | S®Junk~ Al teply & Delete reate New @ OneNote | Policy~ [ Follow Up S FiterEmail> | pjoud | Addeins
New Delete Respond Quick Steps 5l Move Tags Groups Find Speech | Addins ~
> Search Current Mailbox O | current Mailbox - s . G LinkPoint Connect >
Next Steps with LinkPoint360
x Al Unread ByDatev |
J- i —— IR -
= Fred Johnson <fred|p360@gmail.com>
N Fred Johnson U] To Sally Anderson 4/23/2019 @
3 Next Steps with LinkPoint360 4232019 Cc Michael James; Jake Smith Contactsa Y
E Hi Sally, Please let me know what next steps are to move forward with (3) You replied tothis message on 2/6/2020 344 AL [ Fred Jotnson
& Equity Management Company, LLC
Michael James @ Sample.pdf . Account Ste [
= Investment Decision 1/15/2020 80KB o ’[732' 5957777
m mai ontac
£ HiSally, | am writing to let you know that NGY Management has i <
= Hi Sally,
B Jcae Burns . [7] Jzke smith
£ ontent Update 1/31/2020 | let K hat next st t f d with o hi d duct
= Thank you for the content update. Joe Burns Director, Marketing Please let me know what next steps are to move forward with our partnership and produc Account Site srove
£ subscription. 1 look forward to hearing from you. 555-123-4567
] Email Contact Owner Al
= [zkesmithip360@gmalcor Sally
Best,
Fred
Opportunities ) ©
Fred Johnson -
President & COO 3 Accounts ©
Equity Management Company, LLC
Attachmentsm
103 Route 103 -] &
San Francisco, CA 94117 ] =
- 732-111-1111 x 5656 Relate to Salesforcem)

) Select the record(s) to relate the email to in Salesforce. Then click the Attachments checkbox for the

attachment.

&5 LinkPoint Connect »

Contacts @) @
Fred Johnson
cquity Management Company, LLC

Account Site Phone

— (732) 555-7777
Email Contact Owner Alias
fredlp360@gmail.com Sally

[ Jake Smith

Account Site Phaone

— 555-123-4387
Email Contact Owner Alias

jakesmithip360@gmail.com Sally

Opportunities @)

O]
LE] Accountsm O]
®

E Attachmentsm
] bample.pdf

Tip: Users must select at least one record to relate the email to in Salesforce before the attachment can be

recorded.
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Note that the attachment is listed in the Related to Salesforce section. The file will be uploaded to Salesforce
and related to all of the listed records when the email is recorded. Attachments on inbound emails are

recorded in real time when Relate to Salesforce selections are made. Attachments on outbound emails are

recorded when the email is sent.

Related to Salesforce @)
| sample.pdf

Fred Johnson
v
Equity Management Company, LLC

Attachment

—
| _ | Drop Zone

[}
Tir

Related to Salesforce @)
| sample.pdf

Fred Johnson
v
Equity Management Company, LLC

Attachment

|

ny
Tir

—
{_] Drop Zane

Deselect the Related to Salesforce checkbox to remove the attachment from Salesforce.

Tip: Users can record files from anywhere on the desktop to a single Salesforce record. Click on the file and
hold the left mouse button down. Drag the item to any paperclip icon in the Side Panel and release the left
mouse button. The attachment will be recorded to the selected Salesforce record.

o [ Inbox - sally@linkpoint360.com - Outlaok
File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
[l S ignore m T pemo — To Mana [ Move - EUnread/ Read | H' New Group
= B 528 ™3 ger
™ | & cieany e = ] Team Email D [ = ma 2
T Clean Up ~ eam Emai one = s B8 Categorize ~ Browse Groups
New MNew Delete Archive | Reply Reply Forward |y | leyp oo 2 Crenel Assign
Email ltems~ | SO Junk~ All i teply & Delete 77 Create New D OneNote | Policy~ P8 Follow Up ~
New Delete Respond Quick Steps sl Move Tags Groups
> Search Current Mailbox £ | current mailbox - X . .
Next Steps with LinkPoint360
All Unread ByDate~ |
- GRS
Fred Johnson <fredip360@gmail.com>
Fred Johnson [Rp) To Sally Anderson 4
Next Steps with LinkPoint360 472372019

Cc Michael James; Jake Smith
(7) Yau replied to this message on 2/6/2020 3:44 PM,

= Sample.pdf
-o- B

Hi sally,

Hisally, Please let me know what next steps are to move forward with

Michael James
Investment Decision
Hi Sally, | am witing to let you know that NGY Management has

1/15/2020

Joe Burns
Content Update
Thank you for the content update. Joe Bumns Director, Marketing

173172020
Please let me know what next steps are to move forward with our partnership and product

subscription. I look forward to hearing from you.

Deleted ftems  Drafts [1]  Sentltems  Inbox

Best,
Fred

Fred Johnson

President & COO

Equity Management Company, LLC
103 Route 103

San Francisco, CA 94117

7.3 Release Page 19

LY~ O
Search People A;) HEI‘— @
[E Address Book

Read Get Insights.
S Filter Email v | aoug | Add-ins
Find Speech | Add-ins

48 LinkPoint Connect

Contacts @)
O Fred Johnson
Equity Managemert Company, LLC
account site

Contact Owner Allas

Eni
TEEARgmallcom  Sally

[ sake Smith

Opportunities )
—
[ Accountse

Attachments )
[ semple.pdf

®O|0|®
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Create a Follow Up in Salesforce

Create a follow up as a task or event in Salesforce from Outlook. This helps users plan next steps while interacting with
people via email. The process is the same for inbound and outbound emails. Enable calendar and/or task sync to move

follow up items from Salesforce to Outlook.

2

7.3 Release Page 20 Copyright © LinkPoint360
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Additional Resources: Refer to the Establish Calendar Auto Sync Settings and Establish Task Auto Sync
Settings sections of this User Guide for more information.

Select or compose an email, and select the record(s) to relate the item to in Salesforce. At least one record

must be selected to create a related follow up.

File ~ Message  Insert  Draw  Options  FormatText  Review  Help Q  Tell me what you want to do
BAe Jem o okimza| BB 1B F B (8] F D
Al |
pae B BIu|2-A. B o= 3= | Address Check | Attach Attach Signature | Assign : V9N Importance | Insights
~ < Format Painter = =" = = | Book Names | File~ lfem~ ~ Palicy~ | Low Impartance
Clipboard B BasicText 5 Names Include Tags 5l voice | sensitiity ~
¥ LinkPoint Connect « (D) Youare not responding to the latest message in this conversation. Click here to open it,
B To Fred lohnson <fred|p360@gmail.com>
Send Cc Michael James m>: Jake Smith
Opportunities @ ®
Casesa © Bec
Subject  RE: Next Steps with LinkPoint360

Hi Fred,
I would be happy to arrange a call for us to review the partnership options for your organization. Please let me know if you are available next Tuesday at 10am EST.

Best,
sally Anderson

From: Fred Johnson <fred|p360@gmail.com>
Sent: Tuesday, April 23, 2019 3:29 PM

To: Sally Anderson <sally@linkpoint360.com>

Ce: Michael James <michaelj om>; lake Smith < il.com:
Subject: Next Steps with LinkPoint360

ity Management Company, LLC (57|

V- X

Fred Johnson | Please let me know what next steps are to move forward with our partnership and product subscription. | look forward to hearing from you.
Equity Management Company, LLC

Hisally,

Best,
Jake Smith T Fred

Fred Johnson
View Salesforce Fields President & COO
= Equity Management Company, LLC

A LinkPoint e

Click the Follow Up icon in the Related to Salesforce section in the Side Panel. Note the icon coloris a dull

orange indicating that a follow up has not been created yet.

®8 Related to Salesforce @)

- Account
Equity Management Company, LLC ® >
S B SF
Fred Johnson * C t
Equity Management Company, LLC
Jake Smith -
View Salesforce Fields
{7} Drop zore - g~

Additional Resources: The default type for follow ups is tasks. Users can change the default to events in the

Preferences Pane. Refer to the Edit Preferences section of this User Guide for more information.




LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

prepopulated based on the email content. Edit as needed, complete all required fields, and click the green

Review the SnapForm. Note that some fields such as Subject, Description, and related records have been
checkmark to create the item in Salesforce.

E Create Task - LinkPoint Connect for Salesforce — m} X

2= Create Task

Task Information

Status
Mot Started =

Assigned To:
Sally Anderson

Subject Mame:
Follow Up: RE: Next Steps with LinkPoint360 - Fred Johnson

Due Date: Related To:
Select a date Equity Management Company, LLC

Priosity:
Normal w

Type:
--Mene-- »

Category: Task Subtype:
--None-- 2 --None-- “)
Opportunity Type:
Add On o

Description Information @

Comments:

From:

To: fredlp360@gmail.com

cex michaeljames|p360@gmail.com,
jakesmithlp360@gmail.com

Sent: 2/10/2020 11:48:06 AM

Subject: RE: Next Steps with LinkPoint360
Reminder @

[+1 | 15 minutes .2

Click the Follow Up icon in the Related to Salesforce section in the Side Panel to edit the item. Note the icon
4 coloris a bright orange indicating that a follow up exists and is available for editing.

. Related to Salesforce @) m

- Acc
Equity Management Company, LLC surt

Fred Johnson
.
Equity Management Company, LLC

Jake Smith

1
T

il
L)
(=]
o

o
i
o
5
[

-
e
fre

Ti

7.3 Release Page 21 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

Edit Recorded Emails

LinkPoint Connect users are able to edit the email Subject and Body details recorded to Salesforce without altering the
message sent to a recipient. This helps users relabel items as part of an email chain with more accurate descriptions for
reference and reporting. Users can edit previously recorded inbound emails or new outbound emails using the same
method.

Tip: This feature is off by default. To enable the setting:

Open the Preferences Pane.

Expand the Advanced Preferences section.

Select the option to “Allow me to edit the ‘Subject’ and ‘Body’ fields when | record emails”.
Close the Preferences Pane.

& LinkPoint Connect »

Preferences @ O

General

Preferences ®
Advanced ®
Preferences

[] Double-click to relate/unrelate records.

Open related Salesforce task/event records in
edit mode.

Show all record fields in the search result list.
Show all record fields in the selections list.

Show current Outlook email as an
attachment that can be recorded

Remove related references when | ‘forward’
an email?

Remove related references when | 'reply’ to
an email?

Allow me to edit the 'Subject’ and 'Body
fields when | record emails,

1

. Select or compose an email, and click the View Salesforce Fields button at the bottom of the Side Panel.

. Related to Salesforce @)

Equity Management Company, LLC

Fred Johnson

Eguity Management Company, LLC

Jake Smith

(View saestorce ieds |

E:] Drop Zone F

1y
II!
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Tip: If you click View Salesforce Fields for an inbound email before relating it to Salesforce, you will be
prompted to select at least one Salesforce reference before the email can be recorded.

. Relate to Salesforce w)

Mot related to anything
and no suggestions were found.

Don't forget to relate this email to at least
one Salesforce record.

E:] Drop Zone

Enter or edit the text in the Subject and Comments fields as needed. Note that the Comments field contains
2 the Body of the email. Click the green checkmark when finished.

. LinkPoint Connect for Salesforce - O s
Salesforce Fields Q e‘
Subject:
| RE: Mext Steps with LinkPoint360 ~
Comments:
Hi Fred,

| would be happy to arrange a call for us to review the partnership aptions for your
organization. Please let me know if you are available next Tuesday at 10am EST.

Best,
Sally Anderson

Tip: The Subject and Comments/Body fields automatically populate with the existing subject and body of the
email. Users can alter the Subject of the email to change how it will appear within Salesforce to help

differentiate it from other recorded emails with the same subject line. Users can edit the Comments/Body of
the email to eliminate redundant information especially when an email chain has been recorded several times.

Tip: This will not change the content that the email recipient(s) see. These changes only affect the content that
is recorded to Salesforce.

For outbound emails, send the email when ready. For inbound emails, the process is complete.

Tip: The Task fields in Salesforce will be updated with the edited content. The Task Comments will reflect the
original subject and body from the email. If recording emails using Salesforce Enhanced Email, edit changes will

only be reflected in the plain text version of the email in Salesforce. The HTML version of the email will not be
altered within Salesforce.
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4

. Click the Open related email in Salesforce icon to view the changes in Salesforce as needed.

. Related to Salesforce @) A

fred Johnson

Equity Management Company, LLC

Jake Smith

E:] Drop Zone [ a=

Tip: You can set the Open related email in Salesforce icon to launch the web browser Salesforce record in an
Edit Mode. This feature is off by default. To enable the setting:

Open the Preferences Pane.

Expand the Advanced Preferences section.

Select the option to “Open related Salesforce task/event records in edit mode”.
Close the Preferences Pane.

&3 LinkPoint Connect »

Preferences @ ®

General
Preferences ®
Advanced @

Preferences

[] Double-click to relatefunrelate records.

Open related Salesforce task/event records in
edit mode.

Show all record fields in the search result list.
Show all record fields in the selections list.
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Use Salesforce Email Templates in Outlook

A Link

360

LinkPoint Connect users can access Salesforce email templates from within Microsoft Outlook. Users can select a
template and then include Salesforce data specific to a contact, lead, or other record to merge into the template’s
fields in both the subject line and body of the email. In this section, you will learn how to work with Salesforce email

templates in Outlook.

Warning: Each template’s requirements will vary depending on the values needed for the original template.
LinkPoint Connect will only be able to fill in content for standard Salesforce fields. If your template includes
data merge for custom Salesforce objects, you will see the fields within the Template Preview Pane without

data populated.

Create an outbound email, and enter the recipient(s) of the email if there are no recipients already populated.
1 Then, click the Salesforce Email Template icon in the top of the Side Panel.

Untitled - Message (HTML)

File ~ Message Insert  Draw  Options  FormatText  Review  Help Q  Tell me what you want to do
i cite 1 A K A= A= )
- I High Import
pase 1 BIU|2wA- Address Check | Attach Attach Signature | Assign - 0" PO pictate Insights
~  <F Format Painter = = Book Names | Filew ltem~ Policy v |, Low Importance -
Clipboard ~ Basic Text ] Names Include Tags & Voice Sensitivity
@A LinkPoint Connect «
m@ B To Fred Johnson <fredlp360@gmail.com>: ;
M Send =3 Jake Smith <jakesmithlp360@gmail.com>
Contacts@) @
Bec
[ Fred Johnson
Equity Maragement Company, LLC i
Account Site Subject
- ad
mai e < i
fredlp360@gmail.com Sally

Tip: You can move forward without entering recipients, but you will have more manual data selection to do

when choosing the email template later in the process.

) Select a folder from the Folders drop-down list. This list mirrors the way that your email templates are

organized within Salesforce.

LinkPoint Email Templates - LinkPeint Connect for Salesforce

@ LinkPoint Email Templates

Beta Feature

Choose a Template... Find the Details... Preview Email

Folders: (3} Find one of each of the following records: Subject:
Recently Used Account:  pending Thank you for your time today
Recently Used ||| Case: nding
Sales Contact:  pending "
User: pending

Unfiled Public Email Templates
TR EE Search Salesforce:
POST Demo Gutreach understand the importance of email integration for

forward to working with you on this project.
Support: Case Assignment Notification

Accounts 1) | Cases ) | Contacts @
10 rep when case is

As we set up your trial access for
IsChecked Account Name

[m} Equity Management Company, LLC

Account Site  Phone

support: Escalated Case Reassignment (732) 55556

Ca: ignment email to new case owner on

business days.

It was a pleasure speaking with you again earlier today. | better

, You can refer to Case #
and expact us to provide you with testing files in the next 34

and look

Please let me know if there is anything else | can do to assist in the

meantime.

Best,

LinkPoint360

Form View | Original View

Tip: LinkPoint Connect will store a list of recently used email templates under the folder Favorites for you to

return to frequently used templates.

7.3 Release Page 25

Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide

Salesforce + Outlook Integration

A Link

360

3 Select a template from the Email Templates list.

LinkPoint Email Templates - LinkPoint Connect for Salesfarce

@ LinkPoint Email Templates
Beta Feature

Folders: (3)
Sales

Search within Folder:

Email Templates: (4}

Agreement Approval

Choose a Template...

Find the Details...
Find one of each of the following records:

| | Account:  pending
Case: pending
Contact: pending
User: pending

Search Salesforce:

Post Demo Outreach

Accounts (1

Sales: New Customer Email
Email to new customers

Thank you for your interest

Cases ) | Contacts 21
IsChecked Account Name
[ Equity Maragement Company, LLC

Account Site  Phone
(732) 535-56

Preview Email
Subject

Thank you for your time today
-
It was 2 pleasure speaking with you again earlier today. | better

understand the importance of email Integration for
forward to working with you on this project.

As we set up your trial access for . you can refer to Case #

business days.

Please let me know if there is anything else | can do to assist in the
meantime.

Best,

LinkPoint360

Form View | Original View

and look

and expect us to provide you with testing files in the next 34

Select the Salesforce records required to merge field data. LinkPoint Connect will present options based on the
4 fields in the template and the recipients on the email

| LinkPoint Email Templates - LinkPoint Connect for Salesforce

@ LinkPoint Email Templates
Beta Feature

Choose a Template...
Folders: (3)
Sales

Search within Folder:

Email Templates: (4)
Agreement Approval
Post Demo Outreach

Sales: New Customer Email
Email to new customers

Thank you for your interest

Find the Details...
Find one of each of the following records:

|| Account: v Equity Management Company, LLC
Case: /00001026

Contact: v Fred Johnson
User: pending

Search Salesforce:

Accounts 1) | Cases @) | Contacts @)
IsChecked Name

Fred Johnsen Equity Management Company, LLC
[] Jake Smith

Account Name

Account Site

Preview Email
Subject

Thank you for your time today

Hi Fred

It was & pleasure speaking With you again eariier today. | better
understand the importance of email integration for

Equity Management Company, LLC and look forward to working with
you on this project.

A5 we set up your trisl access for GCI040 , you can refer to Case #

500F000000MwkUa and expect s to provide you with testing files in
the next 3-4 business days.

Please let me know if there is anything eise | can do to assist in the
mezntime.

Best,

LinkPoint360

Form View | Original View

Tip: Note that for User fields, you may need to search for your User records in Salesforce.

LinkPoint Email Templates - LinkPoint Connect for Salesforce

% LinkPoint Email Templates
Beta Feature

Choose a Template...
Folders: @)
Sales

Search within Folder:

Email Templates: (4)
Agreement Approval
Post Demo Outreach

Sales: New Customer Email
Email to new customers

Thank you for your interest

7.3 Release

Find the Details...
Find one of each of the fallowing records:
Account : + Equity Management Company, LLC
Case: v 00001026
Contact:  Fred Johnson
User: Sally Anderson

Search Salesforce:

Sally

Accounts 1) | Cases 1) | Usersy
IsChecked Full Name  Title
Sally Anderson

Phone  Email

Page 26

Preview Email
Subject

Thank you for your time today

Hi Fred

It was & pieasure speaking With you again earlier today. | Detter
understand the importance of emal integration for

Equity Management Company, LLC and ook forward to working with
you on this project.

As we set up your trial access for GCI040 , you can refer to Case #

500F000000MwkUa and expect us to provide you with testing files in
the next 3-4 business days.

Copyright © LinkPoint360
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Use the Preview Email section to review the template with the merged field data included. You can edit the
5 field information, or click the green checkmark to add the template to the email.

LinkPoint Email Templates - LinkPoint Connect for Salesfarce

Choose a Template...

Folders: @)
Sales

Search within Folder:

Email Templates: (4)
Agreement Approval
Post Demo Outreach

Sales: New Customer Email
Email to new customers

Find the Details...
Find one of each of the following records:
Account: v Equity Management Company, LLC
Case:  + 00001026
Contact: + Fred Johnson
User:  + Sally Anderson
Saarch Salesforce:
Sally oac

Accounts (1) | Cases (1| Users

IsChecked Full Name  Title  Phone  Email
Sally Anderson 555-5555 i 0.

Preview Email
Subject
Thank you for your time today

Hi Fred

It was 3 pieasure speaking With you again eariier today. | better
understand the importance of email integration for

Equity Management Company, LLC and look forward to working witn
you on this project.

As we set up your trial access for GCI040 , you can refer to Case #

Ja and expect us to provide you with testing files in

Thank you for your interest the next 3-4 business days.

Please let me know if there is anything eise | can do to assist in the
meantime.

Best,

sally Anderson
555-5555
sally@linkpoint360.com

LinkPoint360

Form View | Original View

Review the email within Outlook with all merged field data added. You can edit and adjust the email as needed,
relate to Salesforce, and send when ready.

Fle  Message Insert  Draw  Options  FormatText  Review  Help Q  Tell me what you wart to do
fﬁ A Calior (Bac <[ 11 < AT A7 Ao Q\% @ = Df Flg F:]FOHUWUPV \QJ @
High Import:
Paste I BIU|Z2-A- Address Check | Attach Attach Signature | Assign - o0 PO Dictate Insights
~ <% Format Painter = = Book Names | Filev Item~ Palicy~ |- Low Importance -
Ciipboard [ BasicText ml Names Include Tags 5| voice | Sensitvity ~
& LinkPoint Connect «
B> To Fred Johnson <fredip360@gmail.coms:
~ Send e Jake Smith <jakesmithip360@gmail.coms:
A Accounts ® 8ec
[ Equity Management Company, LLC >
Phone ‘Account Oumer Alizs Subject  Thank you for your time today
(732) 555-5656 Sally
- xav
Hi Fred,
Opportunities ) ®©
Cocere (© || 1twasa pleasure speaking with you again earlier today. | better understand the importance of emall integration for Equity Management Company, LLC and loak forward to warking with you on

this project.

As we set up your trial access for GC1040, you can refer to Case #500F000000MukUa and expect us to provide you with testing files in the next 3-4 business days.
Please let me know if there is anything else | can do to assist in the meantime.

Best,

sally Anderson
555-5555
sally@linkpoint360.com

red Johnsen LinkPoint360
quity Management Company, LLC (0] |

- asS

Jake Smith

View Salesforce Fields

() brepzene

7.3 Release Page 27

Copyright © LinkPoint360
All Rights Reserved.



360

LinkPoint Connect: Desktop Edition User Guide $ Llnk
Salesforce + Outlook Integration

Track Email Opens

Track when an outbound email is opened by one or more recipients. With real-time notifications, users can proactively
follow up with key leads and contacts. LinkPoint Tracker is enabled by default. This feature injects a 1x1 pixel image into
all outbound emails. If/when the image is downloaded, Tracker is able to collect open details for the email. Emails to
recipients who do not download this pixel and/or have blocking in place will not provide tracked data.

Additional Resources: Users can change the default behavior for LinkPoint Tracker in LinkPoint Assist. Refer to
the section of this User Guide for more information.

Compose an outbound email, and select the record(s) to relate the item to in Salesforce.

Locate the Track Email icon in the Side Panel. The Track Email icon will display in full if the item is set to be
2 tracked. The icon will appear grayed out if tracking is not enabled for the email. Click the Track Email icon to
enable or disable email tracking for the item as needed. Send the email.

& LinkPoint Connect «

i Accountsm

®
Opportunities &) @
©

Casesp)

Click the Tracked Email History icon in the main Side Panel to view the status of all emails that are being
3 tracked by the user in the Outlook account.

&5 LinkPoint Connect »
R X
Contacts @ @

| Fred Johnson

Eguity Management Company, LLC
Account Site Phaone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com Sally

[ Jake Smith

Account Site Phone
— 555-123-4387
Email Contact Owner Alias

Tip: Emails may not include tracking if LinkPoint Tracker is disabled or if an email reply does not include the
tracking pixel from the original tracked email. Emails sent and received in the same IP address will not be
tracked. This helps limit the number of internal emails sent that do not need tracking.
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Tip: When a tracked email is opened, a pop-up notification will display in real time, alerting the user that the
email recipients are currently active.

I LinkPoint Tracker |

fredlp360@gmail.com just read "Contract Review”,

3 Link

View a list of all tracked emails in the Tracker History pane. This provides a summary of the tracked emails and
4 is separated based on Read and Unread status. Click the v icon to expand each section and view email details
sent and their read status.

&5 LinkPoint Connect »

Tracker History

ETracked Emails: Read 5) @
Tracked Emails: Unread ) @
Next Steps with LinkPoint360
Mot Read
Sent Last Read
Jun 27 3:14 PM -
Recipients
fredip360@gmail.com

Return to the Side Panel Search Results, and click the Record Details icon to view complete information for a
5 Salesforce record.

&5 LinkPoint Connect »

Contacts @ @
Fred Johnson
Equity Management Company, LLC
Account Site Phone
_ (732) 555-7777
Email Contact Owner Allias
fredp360Egmail.com Sally
[] Jake Smith
Account Site Phone
— 555-123-4567
Email Contact Owner Allias
0 ail.com Sally
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Locate the Tracked Emails: Read and Tracked Emails: Unread sections and expand as needed to view details
for each email related to the selected Salesforce record.

&5 LinkPoint Connect »

Record Details @

| Fred Johnson
Equity Management Company, LLC

Account Site Phone
— (732) 355-T777
Email Contact Owner Alias
fredip360@agmail.com Sally
Activity History @s) @
Cases @) @

Attached Content Documents gz @

Email Statusm @

MNotes, Attachments, Google Doc @

.Open Activities i) @

Opportunities @)

©
BTracked Emails: Read ) @
@

Tracked Emails: Unread @

Next Steps with LinkPoint360
Sent Last Read
Jun 27 3:14 PM -

Recipients
fredip360@gmail.com

Tip: Users can launch the full LinkPoint Tracker window from LinkPoint Assist. Items can be filtered, searched,
and reviewed. Email tracking data is stored for a maximum of 30 days.

LinkPwint Tracker - LinkPoint Cennect for Salesforce n
Subject Sent Last Read Next Steps with LinkPoint360

Next Steps with LinkPoint360 Jun-27 03:14 PM - Erom:

Contract Review Jun-27 03:17 PM Jun-27 03:21 PM

sally@linkpoint360.com

Demo Recording and Resource Jun-27 03:17 PM Jun-27 03:28 PM Tor

fred|p360@gmail.com

o

iakesmithlp360@gmail.com, michaeljameslp360@gmail.com
bee

Subject:
Next Steps with LinkPoint360
Sent:

Jun-27 03:14 PM

Oitems &

Tip: LinkPoint Tracker will indicate if an email is opened and when it was last read, including some email details
to help locate the correct correspondence. If tracking an email sent to multiple recipients, LinkPoint Tracker
will only indicate that a person has opened the email. It will not distinguish which of the recipients opened the
email.
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Configure LinkPoint Tracker

A Link

Adjust LinkPoint Tracker settings for tracking outbound email opens. Settings are managed in LinkPoint Assist.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart

Exit

Select Tracker from the Components list in the LinkPoint Assist window, and review the available options.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

x
0ok - € Cancel P Apply About
Components Options:

@A LinkPoint Assist | Enable LinkPoint Tracker
Track all sent emails by default: []
i iy Alert de?whEn tracked emails
Connectors are read:
@ Salesforce Display alert duration: 5 seconds v
Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options g
Ready W
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3 Select Enable LinkPoint Tracker to show tracking options throughout the Side Panel. This setting is enabled by

default.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
f 0ok - @ Cancel P Apply About
Components Options:

@ LinkPoint Assist | WEnable LinkPoint Tracker

Sync Track all sent emails by default: []

Alert me when tracked emails

7
Connectors arelead?

P Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email
tracking.

[] Advanced Options g

Ready (7]

Select Track all sent emails by default to enable tracking on all outbound emails. Leave the setting unchecked
4 to one-off enable tracking for select emails.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
F 0ok - € Cancel P Apply About
Components Options:

@ LinkPoint Assist | Enable LinkPoint Tracker

Sync Track all sent emails by default: [

Alert me when tracked emails

?
Connectors are read?

@ Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email

[] Advanced Options tracking.
Ready =
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Select Alert me when tracked emails are read? to enable pop-up notifications to show email opens as they
5 happenin real time.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
0ok - € Cancel P Apply About
Components Options:

@ LinkPoint Assist | Enable LinkPoint Tracker

- Syne Track all sent emails by default: []

Alert me when tracked emails
are read?

Connectors

P Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options g

Ready

Select Display alert duration, and select an option from the drop-down list to determine how long the pop-up
notification should be displayed.

3 LinkPoint Assist - LinkPoint Connect for Salesforce X
f Ok + € Cancel P Apply About
Components Options:

A LinkPoint Assist | Eneble LinkPoint Tracker,

hSync Track all sent emails by default: [

PH -

‘& Tracker Alert m;when tracked emails

Connectors =Ll=Rh

8 Salesforce Display alert duration: 5 seconds ¥
Show until | dismiss it
1 second
2 seconds
3 seconds
4 seconds
:5 seconds
6 seconds
7 seconds
8 seconds
9 seconds
10 seconds

Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options 2

Ready

v Click the Apply button to confirm the selection(s), and click the OK button to finish and exit LinkPoint Assist.
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Display the Side Panel

Remain in Outlook and work with Salesforce data in real time. The Side Panel presents related records based on sender
and/or recipient email addresses. Users can create or edit data, record emails, view record details, and take additional
action on Salesforce records from the Side Panel. The Side Panel can be expanded or collapsed to allow for additional
desktop space.

Open Outlook. The LinkPoint Connect Side Panel will appear by default.

Is} [ Inbox - sally@linkpoint360.com - Outlook s - O
File Home  Send/Receive  Folder  View  Help @  Tell me what you want to do
0§ Ignore o, = Tom I move ~ ) Unread/ Read | ‘H' New Group Search People 5) + 3
& O[5 8s (G o AlE|
I3 Clean Up ~ = Team Email ~ Done [ Rules ~ B8 Categorizev | ‘M Browse Groups | [ Address Book
New New Delete Archive | Reply Reply Foward by . | o 3 = Assign Read Get | Insights
Email Items~ | <& Junk Al g Reply & Delete Creste New “| | @ oneNote | Policy~ [ Follow Up~ 7 Fiter Email> | pjoug | Adel-ins
New Delete Respond ‘Quick Steps 1] Move Tags Groups Find Speech Add-ins ~
> Search Current Mailbox O | current mailbox . B LinkPoint Connect >
Next Steps with LinkPoint360 3
All Unread ByDate~ |
7 I e v
Fred Johnson <fredip360@gmail.com>
Fred Johnson URp) To Sally Anderson 4/23/2019 ®
Next Steps with LinkPoint360 472372019 Ce Michael James: Jake Smith Contacts @) )
Hi Sally, Please let me know what next steps are to move forward with (D You eple o this mssage on 2462020 344 A, [ Fred Johnson
Equity Maragement Company, LLC
Michael James Sample.pdf . Account Ste Phone
= (732) 5557777

Investment Decision 1/15/2020 80 KB

HiSally, | am writing to let you know that NGY Management has s Cortact Owner Alas

il
fredip360@amailcom  Sally
Hi Sally,
Joe Burns o [ sake smith
Content Update 113172020 Please let me ki nat next st N forward with rtnership and product
Thank you for the content update. Joe Burns Director, Marketing ease [et me know what next steps are to move forward with eur partnership and produc Aecount site e
subscription. | look forward to hearing from you. - 555-123-4567
Emai Contact Owner Alas
[akesmithip360@gmail.com Sally

Deleted ftems 2 Drafts [2]  Sentftems  Inbox

Best,
Fred

[ Accounts
Fred Johnson =

President & COO Opportunities &
Equity Management Company, LLC
103 Route 103

‘San Francisco, CA 94117

(c][c] [O]

Cases@)

[

= 732-111-1111 x 5656
Accept These 2 Su ns
* Fred Johnson h
Joal
() orep zene o £
Items: 3 Allfolders are up to date.  Connected to: Microsoft Exchange [imi] - ] + 100%

Click the >> button in the top-right corner to collapse the Side Panel.

2

&4 LinkPoint Connect »

Contacts @) @

O Fred Johnson
Equity Management Company, LLC
Account Site Phone

— (732) 555-7777
Email Contact Owner Alias
fredip360@gmail.com Sally
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Click the LinkPoint Connect button to Quick View the Side Panel. Quick View provides temporary, pop-out
3 access to the Side Panel. Click anywhere outside of the Side Panel to hide it again.

File Home  Send/Receive  Folder  View  Help @ Tell me what you want to do @ coming Soon
|5 S h Peopl:
~ % IS lgnore: m E @ @ g ElMeeting || ToMansger 1 Team Email EL % Eﬂ FI A Unread/ Read | 3 New Group earch People A)) Bg‘—
IEZ Clean Up - + Done “ Reply & Delete B8 Categorize~ | ‘K Browse Groups | [B] Address Book
New New Delete Archive | Reply Reply Forward 20 42 _ | Move Rules OneNote | Assign Read Get
Email Items+ | SOk~ Al u 7 Create New M < B Policy - P Follow Up~ 7 Fitter Email = | joug | Add-ins
New Delete Respond Quick Steps ] Move Tags Groups Find Speech Add-ins ~
> ‘ Search Current Mailbox pel ‘ Current Mailbox | 52Reply EReply All 5 Foward «
Fred Johnson <fredip360@gmailcoms Sally And 1 o @
x Al Unread By Subject~ T S p3biEg ally Anderson b z
£ — Private Equity Agreement for Review %
Fred Johnson 0- (D) You forwarded this message on 3/6/2019 201 PM, “ H
3 Private Equity Agreement for Review e ;
z Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you §
F Sample.pdf . H
L Michael James SO -

Investment Decision 1011272014
Hi Sally, | am writing to let you know that NGY Management has decided to go with the

Drafts

Hi sally,

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

E
a8

Regards,

Fred Johnson

president & COO

Equity Management Company, LLC
103 Route 18

San Francisco, CA 94117

732-111-1111 x 5656

trems: 2 Al folders are up to date.  Connected to: Microsoft exchange | 1] B - 1 + o

Click the << button in the top-right corner to expand and dock the Side Panel.

4

Inbox - sally@ com - Outlook
File Home  send/Receive  Folder  View Help @ Tell me what you want to do & coming soon
S New Gi Search Peopl;
~ % IS Ignore. @] E @ @ g EMecting > To Manager & Team Email EL % Eﬂ FE ) Unread/ Read | “H! New Group. earch People A)) E:‘+
I Clean Up - + Done %D Reply & Delete BB Categorize~ AL Browse Groups | B Address Book
New New Delete Archive | Reply Reply Fonward i | 45 _ | Move Rules OneNote | Assign Read Get
Email Items+ | SOk~ Al u 7 Create New - < - Policy - B Follow Up - 7 Filter Email = | joud | Addeins
New Delete Respand Quick Steps 5 Move Tags Groups Find Speech | Addins | A
> ‘ Search Current Mailbox jel ‘ Current Mailbox = | | 2Reply E2Reply All £ Forward @
< 360@: > /17 1=
5 Al Unread By Subject v T Fred Johnson <fredlp360@gmail.com Sally Anderson 'R 37172017 e
£ — Private Equity Agreement for Review %
Fred Johrson U5 ] rastermmesoms oo onsars oot L
B Private Equity Agreement for Review 31172007 -4
z Hi Sally, Attached is a copy Of the agreement we discussed. Flease let me know if you g
% Sample pdf . F]
4 Michael James CLIE +
. Investment Decision 107122014
< HiSally, | am writing ta let you know that NGY Management has decided to 9o with the
a Hi sally,
£ .
e Attached is a copy of the agreement we discussed. Please let me know if you have any questions.
: Regards,
Fred Johnson
President & COO
Equity Management Company, LLC
103 Route 18
=

San Francisco, CA 94117

732-111-1111 x 5656

Items: 2 All folders are up to date.  Connected to: Microsoft Exchange | [ B - L + 100%
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View Salesforce Data in Outlook

A Link

View Salesforce records based on sender and/or recipient email addresses or dynamic search. The Side Panel provides
an area to create or edit data, record emails, view record details, and take additional action on Salesforce records.

Additional Resources: Users can further refine the Salesforce objects and fields included throughout the Side

Panelin the Preferences Pane. Refer to the

section of this User Guide for more information.

Global Icons: Use the Global Icons for general actions.

lcon MName

Action

@ Resources & Help

Access help articles, videos, and release
documnentation

Meeting Recap

Launch a Meeting Recap to enter meeting
notes and update Salesforce fields

B Email Templates

Use a Salesforce email cemplate withinan
outbound Qutlook email

Quick Find

Search for records in the current Search
Results

E Tracked Email
History

Display email tracking history for all of a
user's tracked emails

B Create New Create a new Salesforce record in a
Records SnapForm
Refresh Reset the Search Results

i _Jorpzone | Drop Zone

Drag and drop email signatures to create
Salesforce records

Cr Connections

Review contacks and leads missing from
Salesforce based on email address

= Preferences

Adjusk Side Panel display, search, and
email recording preferences

&5 LinkPoint Connect »

Contacts ) @
Fred Johnson
O]

Equity Management Company, LLC
Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fred|p360@gmail.com Sally

[ sake Smith

Account Site Phone

— 555-123-4387
Email Contact Owner Alias

ail.com Sally

] Accountsm

Opportunities ()

(0110} [O]

Casesp)

. Relate to Salesforce w)

Accept These 2 Suggestions

Tir

{7} prop zone (e

1y

Search Bar: Search for additional Salesforce records based on name, email address, or other keywords. Search requires
a minimum of three characters and can query up to 100 characters.

&5 LinkPoint Connect

Object Groups: View records grouped in the Side Panel by Salesforce object. The number to the right of the object

name indicates the number of records found for the search for that object.

Contacts @2

Accou nts m

Cases@)

Opportunities @)

0] (O] O] [O)
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Tip: The maximum number of records that can be returned for an object in the Search Results is 99. If there are
more than 99 items in Salesforce that match the search requirements, consider adding more keywords to the
search to narrow down the results. Users can also view the Record Details for a Snapshot and then review the
related records for a particular object.

SnapShots: View high-level details for Salesforce records in the Search Results. SnapShots are grouped by Salesforce
object. Expand or collapse the object groups as needed. Click the Record Details > icon to view complete information
for a record. The Record Details icon is available if the record in Salesforce has data in related lists.

Contacts @) @

O Fred Johnson

Equity Management Company, LLC
Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

|:| Jake Smith

Account Site Phone

— 555-123-4567
Comtact Owner Alias
ail. Sally

Record Details: View complete information for a selected Salesforce record. Click the Record Details > icon on any
SnapShot. Record Details presents the selected record along with all of the records from the related lists on the object
page layout in Salesforce. Click the Expand © icon to view all record SnapShots for an object in the Record Details. Click
the Collapse @ icon to minimize the results for the object.

&5 LinkPoint Connect »

Record Details @ D

| Fred Johnson

Equity Management Company, LLC
Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com Sally

Activity History zs)

Cases@)

Attached Content Documentsza)

.Open Activities is)

Opportunities @)

ETracked Emails: Read @)

G} 101 10] [0} (O] (O] (O]

Tracked Emails: Unread @)

Relate to Salesforce: View the list of records that an item has been recorded to in Salesforce. If an item has not yet
been recorded, the section will list suggested records for consideration.

Accept These 2 Suggestions

- Fred Johnson - Jake Smith
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A Link

Drop Zone: Create new Salesforce accounts, contacts, and leads and Outlook Contacts using email signatures.

Create new Account
Create new Contact
Create new Lead

Create new Outlook Contact
[

. Relate to Salesforce 0

Accept These 2 Suggestions

e}

Tir

I’:] Drop Zone [

ge ]| = 1 + 100%

Additional Resources: Refer to the

for more information.

section of this User Guide

Shortcut Icons: Act on the data presented throughout the Side Panel.

lcon Mame Action
Edit Record Edit an existing Salesforce record in a
SnapForm
Creake MNew Create a new Salesforce record in a
Records SnapForm
Drag & Drop Files Records attachments to the selected

Salesforce record with drag and drop

Open Record

Launch the record in Salesforce via a web
browser

Record Details

View expanded record details

8 | Create Follow Up

Create a related Follow up task or event in
Salesforce
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Configure Display and Search Settings

Configure the Side Panel to display information relevant to user workflow. The Side Panel presents related records
based on sender and/or recipient email addresses. Users can create or edit data, record emails, view record details, and
take additional action on Salesforce records from the Side Panel. Data is presented for SnapShots, Search Results, and
SnapForms based on a number of default settings. In some cases, display and search options can be modified by users
or Salesforce admins.

Additional Resources: Users can further refine the Salesforce objects and fields included throughout the Side
Panelin the Preferences Pane. Refer to the section of this User Guide for more information.

Object Arrangement

Objects can be arranged in the Side Panel to reflect a user’s preferred order. Click and hold down any object group.
Drag and drop the object group to the desired position in the Side Panel. Note that object groups appear relative to the
displayed Search Results. Subsequent Search Results presenting a different combination of objects may or may not
continue to reflect the placement changes.

Example: A user reviews Search Results containing Cases, Contacts, and Opportunities. The user moves
Opportunities to the top of the list. In a later search, Accounts are included and appear at the top of the Side
Panel. The user would need to move Opportunities above Accounts to adjust the placement based on the
current Search Results.

Click the Expand @ icon to view all SnapShots for an object in the Search Results. Click the Collapse © icon to minimize
the results for the object.

Right click any object group in the Search Results to choose from a menu of display options. These options allow users
to set new default behavior for viewing records including Search Results sort order.

& LinkPoint Connect »
H
|-| Contacts @ ®
Always Expand Contacis by Default El Fred Johnson
Collapse All Groups Equity Management Company, LLC
(Account Site Phane
Expand All Groups L (732) 555-7777
| Don't Wark with Contacts - Don't Show Them Anymore. E'f"a" . _ R c?m‘_“' Oumer Alizs
fredip360@gmail.com  Sally
Sort Options:
Account Name El Jake Smith
Account Site {account Site Phaone
— 355-123-4367
Contact Cwner Alias Contact Owner Alias
Email all. Sally
Narme
Phane L2 Accountsm O]
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Search Results

Side Panel search functionality includes robust record lookup based on object and record names as well as field-level
datain Salesforce. Objects are displayed in the Search Results as an option to record emails to if they include the
Activity History related list in Salesforce. Objects that do not include Activity History may still be visible in the Record
Details pane to show relevant related list data. Users can exclude or include Salesforce objects in the Search Results.
Click the Preferences # icon in the Side Panel and locate an object in the list. Enable or disable the checkbox to Search,
create, and edit records as needed.

& LinkPoint Connect »

Preferences @ 0

General
Preferences

Advanced

Preferences

@ LinkPoint Support

Resources

Account
i) Preferences

Search, create, and edit records

(O} NOX RON RO

Campaign
Preferences
[ Search, creste, and edit records

O]

When viewing Record Details, all related lists for the record are displayed in the Side Panel. Users can exclude orinclude
these related lists in the Record Details Search Results. Click the Preferences # icon in the Side Panel and locate an
objectin the list. Click the Expand @ icon. Enable or disable the related list(s) using the Related Data checkbox(es).

&5 LinkPoint Connect »
Preferences @ O
General
Preferences @
Advanced
Preferences @
@LinkPoim Support @
Resources
Account
i) Preferences @
Search, create, and edit records
[ Automatically expand in the search results
Field Visibility: Related Data:
' Account Mame [ Activity History
Account Owner Alias [ Cases
Account Site [+ Contacts
Phone [+ Files
[+ Motes &

Attachments
8 [ open Actvities
[+ Oppertunities

@ & Partrers
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Users can completely exclude an object from all Search Results including the Record Details pane. Right click the object
name in the Search Results. Select the option to | Don't Work with [Object Name] — Don’t Show Them Anymore.

& LinkPoint Connect »

Contacts @ @
Always Expand Contacts by Default I:l Fred Johnson
Collapse All Groups Equity Management Company, LLC
{Account Site Phaone
Expand All Groups L (732) 555-7777
Email Contact Owner Alizs

| Don't Wark with Contacts - Don't Show Them Anymore. Fredip3s0@amailcom  Sally

Sort Options:

Account Name I:l Jake Smith

Account Site {ccount Site Phaone

X — 353-123-4367

Contact Owner Alias [Email Contact Owner Alias

Email

Narne

Phane LE) Accountsm ®
SnapShots

SnapShots display high-level Salesforce details for records throughout the Side Panel. In the Search Results, the
SnapShot will show to up 10 fields. This display is unique to each customer’s Salesforce configuration and is driven by
the search page layout for the object. These are automatically detected and refreshed once daily by LinkPoint Connect.
Customers who wish to change the fields or arrangement of fields in the SnapShot will require a Salesforce admin to
update the search page layout for the object(s).

For example, contact records will show the fields and values that match the contact search screen in Salesforce.

Contacts @) @

l:l Fred Johnson

Equity Management Company, LLC
Account Site Phone
— (732) 555-777T
Email Contact Owner Alias

fredip360@gmail.com Sally

. Al w Fred Johnson EI ? a ™
He Sales Home Opportunities ~»  leads ~» Tasks v Files ~ Accounts ~ Contacts ~» Campaigns s Dashboards ~» Reports v Chatter Morew P

SEARCH RESULTS

Contacts
1 Result
Top Results
Contacts NAME ~ ACCOUNT NAME v ACCOUNT SITE v PHONE v  EMAIL v CONTACT OWNER ALIAS v
Expand List Fred Johnson Equity Management Company, LLC (732) 555-7777 fredip360@gmail.com Sally A4
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Users can display or hide discovered Salesforce fields in a SnapShot with different settings for each object. Click the
Preferences # icon in the Side Panel and locate an object in the list. Click the Expand @ icon to view all of the available
fields for the object SnapShot. Enable or disable the fields using the Field Visibility checkbox(es).

&5 LinkPoint Connect »
Preferences @ O
General
hd
Preferences O
Advanced
Preferences @
@LinkPoim Support @
Resources
Account
i) Preferences @
Search, create, and edit records
[] Automatically expand in the search results
Field Visibility: Related Data:
+| Account Name [+ Activity Histary
Account Owner Alias [ Cases
Account Site [+ Contacts
Phone [+ Files
[+ Motes &

Attachments
8 [ open Actvities
[+ Oppertunities

@ & Partrers

SnapShots are available in the Related To Salesforce section of the Side Panelin a Compact view. Mouse over the info
icon to view content.

. Related to Salesforcem

. Related to Salesforce m
Fred Johnson Fred Johnson

Equity Management Company, LLC

Account Site Phona
— (732) 555-7777
Email Contact Owner Alias

fredlp360@gmail.com Sally

. -
¢ Drop Zone 2= f Drop Zone =

SnapForms

SnapForms provide Salesforce record creation and editing functionality in Outlook. SnapForms are unique to each
customer’s Salesforce configuration and follow each user’s individual Salesforce permissions for creating and editing
records. Available SnapForms are automatically detected and refreshed once daily by LinkPoint Connect. Objects are
available in the Side Panel if they are included as tabs in the user's Salesforce instance in any Salesforce App the user has
access to. The task and event objects are included by default for all users.

. Al v Search Salesforce E\ 261 A 'f\'

::E Sales Home | Opportunities leads v Tasks ~ Files ~»  Accounts »  Contacts »  Campaigns » Dashboards »  Reports w  Chatter Groups ~  Calendar v | Morev &
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network, including p... @ accounts, leads, op... @

App Launcher Search apps or items
~ All Apps
Service Marketing Community
Manage customer service with @ Best-in-class on-demand Salesforce CRM Communities
accounts, contacts, c... @ marketing automation
Salesforce Chatter Content Sales
# The Salesforce Chatter social Salesforce CRM Content Manage your sales process with

1] ﬁ 1] ﬂ

Visit AppExchange

Site.com
Build pixel-perfect, data-rich
websites using the _ @

Lightning Usage App
View Adoption and Usage Metrics
for Lightning Experience

The complete list of available objects for SnapForms is listed in the Preferences Pane in the Side Panel for each user.
Objects are enabled as SnapForms in the Create New Records menus if the user has access to and has also actively
engaged with the object in Salesforce. Objects can be enabled for SnapForm usage. Click the Preferences # icon in the
Side Panel and locate an object in the list. Enable or disable the checkbox to Search, create, and edit records as
needed. Note that disabling an object will also remove its records from the Search Results.

SnapForm fields are driven by the object page layout in Salesforce. These are
automatically detected and refreshed once daily by LinkPoint Connect. Record types
are supported, where applicable. All required fields are presented with an indicator.
All fields types, including dependent fields and picklists, are supported by default
with the exception of formula fields, geolocation fields, and fields driven by external
datain third-party applications. SnapForm field layout will reflect the order,
groupings, labels, and tool tips as they are displayed in Salesforce. Customers who
wish to change the fields or the arrangement of fields in the SnapForm will require a
Salesforce admin to update the page layout for the object(s) in Salesforce.

SnapForms are updated once every 24 hours automatically by LinkPoint Connect if
there are changes to the object(s) or field(s) in Salesforce. Users can individually
force a rediscovery for SnapForms. Click the Preferences # icon in the Side Panel
and expand the option for General Preferences. Select the checkbox for
Rediscover Salesforce environment when | close this preferences panel. Users
will need to enable the new object(s) to be searchable and useable as SnapFormes.
These objects will be listed in the Preferences Pane for the user to select the option
to Search, create, and edit records as needed.

All Salesforce object names, fields, labels, validation messages, and tooltips will be
displayed in the user’s language as configured in Salesforce. LinkPoint Connect
labels and settings such as window titles, preferences settings, Tracker details, and
help documentation are currently presented in English only.
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&5 LinkPoint Connect >

Preferences @ O

General ® =

Preferences

[ ] Search only Salesforce ‘name’ figlds, ©
Display success messages when relating
Salesforce records.
Allow me to create follow ups when | related
emails to Salesforce.
Follow up with Tasks
[] Follow up with Events
[] Auto select all email attachments.
Except those containing these words. (one word
per ling)
pdf

[f] Do not search for the following email addresses or
domains.
sally@linkpoint360.com

Suggest new contacts & leads found in email
signatures,
| Sungest even if just email address is found
[] Rediscover Salesforce environment when | close
this preferences panel,

Advanced
Preferences ®
LinkPoint Support

@ Resources @

[ Search, create, and edit records
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Create Records with LinkPoint Connections

LinkPoint Connections aggregates all contacts and leads a user interacts with via email who do not already exist in
Salesforce. Users can then review these records and choose to create a new Salesforce Lead or Contact or to create an
Outlook Contact. LinkPoint Connections displays content based on email signatures found in the user’s emails and
includes them in a ranked list based on the number of available data points and how often the user interacts with the
individual.

Tip: LinkPoint Connections is enabled by default. Configuration options are included within the General
Preferences section of the Preferences Pane. Users can choose to enable/disable the feature with the option to
Suggest new contacts & leads found in email signatures. The option to Suggest even if just email address is
found allows users to fine tune search and recommendation settings.

&5 LinkPoint Connect »

Preferences @ O

General @
Preferences
[] search only Salesforce ‘name’ figlds.
Display success messages when relating
Salesforce records.
Allow me to create follow ups when | related
emails to Salesforce
Follow up with Tasks
[C] Follow up with Events
[] Auto select 2l email attachments.
Except those containing these words. (one word
per ling)
-pat

[f] Do not search for the following email addresses or
domains.
sally@linkpoint360.com

I Suggest new contacts & leads found in emai
signatures,
] Suggest even if just email address is found.
I Hediscover Salestorce environment when [ close
this preferences panel,
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Select an email in the Outlook inbox. Note that the Side Panel returns Search Results based on the sender

and/or recipient email addresses and the related Salesforce records.

Inbox - sally@linkpoint360.com - Outlook

File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
M [ S M ™M= 4 pemo —> To Manager EMave - EUnread/Read | H New Group Search People ) ar 3
&~ A& 46 =
I Clean Up B Team Email ~ Dane B Rules ~ 89 Categorize v 4% Browse Groups | B Address Book
New New Delete Archive | Reply Reply Forward (| eyp0pi 42 oo = Assign Read Get Insights
Email ems v | ASlunk - Al eply & Delete restellew D OneNote | Policy~ 8 Follow Up~ P FiterEmail~ | pjoud | Ade-ins
New Delete Respond Quick Steps 5l Move Tags Groups Find Speech | Add-ins ~
> ‘ Search Current Mailbox pel ‘ Current Mailbox ~ ‘ . . . 3 LinkPoint Connect »
Next Steps with LinkPoint360
B All - Unread ByDatew |
2 - : S &5 e -
£ red Johnson <fredip360@gmail.com >
Fred Johnson To Sally Anderson 4/23/2019 -
2 o Steps with LinkPointss0 3018 e ke St E contactser @
£ HiSally, Please let me know what next steps are to move forward with (©vou repTeaTs e on R T [ Fred ohmson
£ Equity Management Company, LLC
- Michael James @ Sample.pdf . Account ste rone
= Investment Decision 111572020 ke - {732) 5351777
2 HiSally, | am witing to let you know that NGY Management has e eomamalcon g;;:‘;“"""““‘“
e Hi sally,
< et you for the content updste. Joe Burns Director, Marketing Please let me know what next steps are to move forward with our partnership and product secoun St Phone
] subscription. | look forward to hearing from you. - 5551234367
X emai Contact Owner Alss
= akesmithlp360@gmail.com Sally
Best, V- X auis
Fred _
O rccounon ©
Fred Johnson —
president & COO Opportunities & ©
caut
quity Management Company, LLC — ®
103 Route 103
San Francisco, CA 54117 B8 Relate to Salesforcem
732-111-1111 X 5656 -
Accept These 2 Suggestions ©
= « Fred Johnson « Jake Smith
AR
View Salesforce Fields
{0 propzone C =
Items: 3 Allfolders are up to date.  Connected to: Microsoft Exchange |imi} - 1 + 100%

2

&5 LinkPoint Connect »
@+ ec
~
raiis T -
— (732) 555-7777
Email Contact Owner Alias
fredip360@gmail.com Sally
[] sake smith >
Account Site Phone
— 555-123-4367
Email Contact Owner Alias
jakesmithlp360@amail.com Sally

Pl - X v

L] Accountsm

Opportunities )

Casesp)

8 Attachmentsm

©] (0] 0] [O] (O]

LinkPoint Connectionsm

Locate the LinkPoint Connections group in the Side Panel, and click the Expand icon.

O Tip: This contextual view will not appear as an option if there are no unmatched records on the email.
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Review the presented contact information. LinkPoint Connections presents information for contacts and/or
3 leads that are contained in the selected email but do not currently exist in Salesforce. The details are gathered

from email signatures.

&5 LinkPoint Connect

*| LinkPoint Connections )

Create new Salesforce records fr

Michael James

Vice President

NGY Management Services, LLP
9346 Walker Street

Boston MA 02210

e: michaeljames|p360@gmail.com

Contacts @ ®

L8] Accountsm O]
Opportunities @) ®
Casesp) ®
E Attachmentsm @
®

he following unmatched email

icon or Create Salesforce Lead icon to launch a SnapForm.

Create a new Salesforce record from the LinkPoint Connections record. Click the Create Salesforce Contact

+1 LinkPoint Connections m

Create new Salesforce record

Michael James

Vice President

NGY Management Services, LLP
9346 Walker Street

Boston MA 02210

e michaeljames|p360@gmail.com

®

following unmatched email

Seoee: 3

launch an Outlook contact card.

Create a new Outlook Contact from the LinkPoint Connections record. Click the Create Outlook Contacticon to

1 LinkPoint Connections )

Create new Salesforce records fr
SiGnatures.

Michael James

Vice President

NGY Management Services, LLP
9346 Walker Street

Boston MA 02210

e: michaeljgmpes|p360@gmail.com
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Remove a suggested LinkPoint Connections record from the results. Click the Disregard & Remove icon to
exclude the contact moving forward. a new Outlook Contact from the LinkPoint Connections record. Click the

Create Outlook Contact icon to launch an Outlook contact card.

ELinchint Connections i) @
Create new Salesforce records from the following unmatched email
signatures.
Michael James Score: 3
Rats 33

Vice President

NGY Management Services, LLP
9346 Walker Street

Boston MA 02210

e michaeljames|p3ed@gmail.com

Tip: You can view a listing of all collected LinkPoint Connections contacts by launching the LinkPoint
Connections pane at any time. This will present all contact information regardless of the email you are currently
viewing. Click the LinkPoint Connections icon * in the bottom center of the Side Panel to view this listing.

&5 LinkPoint Connect »

LinkPoint Connections
B ] ] }
U2 LinkPaint Connections @)

Create new Solesforce records from the following unmatched email

signatures.

Joe Burns s 1
Director, Marketing Operations .
ABC Company
987 Main Street
Sparta MJ 07871
P 1-732-333-2555
e Jburns@linkpoint360.com

Michael James

Vice President

MNGY Management Services, LLP
9346 Walker Street

Boston MA 02210

& michaeljameslp360@gmail.com

(=] ] 2]C)

L [+ I

T

O Tip: LinkPoint Connections icon in the bottom of the Side Panel. Records are removed from LinkPoint
Connections either by adding the record to Salesforce or selecting the option to Disregard the item. LinkPoint
Connections will dedupe information, keeping the most recent or the most complete email signature for a

single email address record.
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Drag and Drop to Create Salesforce Records

Create accounts, contacts, and leads in Salesforce with minimal manual data entry. With email signatures and
SnapForms, Salesforce records can be created with just a few clicks from Qutlook. Drag and drop functionality works
the same for all available record types. Users will have access to create new records based on Salesforce permissions.

recommendations for next actions. Refer to the Create Records with LinkPoint Connections section of this

o Additional Resources: LinkPoint Connections will automatically detect missing Salesforce records and make
User Guide for more information.

Select an email from a new email address. Note that the Side Panel searched Salesforce and did not find a
1 record matching the email address.

Inbo - sally@linkpoint360.com - Outlook

File Home  Send/Receive  Folder  View  Help @ Tell me what you want to do
S Ignore 4 - ] Move ~ Unread/Read | 3§ New Grou Search People +
~ % S lo @ E {_r)? @ FJ) = 4 Demo To Manager (2] 2 [S] P A)) B:‘ D)
T Clean Up ~ 2 Team Email  Done T2 Rules ~ 92 Categorize~ | Browse Groups | [B] Address Book
New New Delete Archive | Reply Reply Forward by . copoo o B Crestel = Assign Read Get | Insights
Email ltems ~ | S®lurnk~ Al 2 eply & Delete reste New [ OneNote | Policy~ B Follow Up ~ P FitterEmail~ | aloud | Add-ins
MNew Delete Respond ‘Quick Steps 1] Maove Tags Groups Find Speech Add-ins ~
> | [ search current Malbor P [ curent waitbor_-| - @ LinkPoint Connect hd
Investment Decision
x All Unread ByDaten |
- - - - Sle |-
= Michael James <michaeljameslp360@gmail.com>
Fred Johnson VRl | TSRy rTETET 1/15/2020 -
3 Next Steps with LinkPoint360 42372019 LinkPeint Connectionsm
£ Hi Sally, Please let me know what next steps are to move forward with Create new Salesforce recards from the folowing unmatched email
z Hi Sally, sanorure
a4 Michael James s s
Michael James et =
= et 111572020 | am writing to let you know that NGY Management has decided to go with the $301 e
£ HiSally, |am writing to let you know that NGY Management has with our private fund. 5346 Walker Street .
S Boston MA 02210
Joe Burns Regards, & michaejjamesip360@gmail.com
: Content Update 113172020 Michael James geee
Thank you for the content update. Joe Burns Director, Marketing Vice President
b NGY Management Services, LLP
3 9346 Walker Street
Boston, MA 02210
732-555-1212
88 Relate to Salesforce m
=
Not related to anything
& and no suggestions were found.
View Salesforce Fields
7] Drop Zane [5] =
== ‘Allfolders are up to date,  Connected to: Microsoft Exchange I = 1 + o
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Highlight the signature in the email. Drag the highlighted signature to the Drop Zone at the bottom of the Side
Panel and release the selection over the icon.

File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
S Ignore o — Tom HMove ~ A Unread/ Read | 3 New Group Search People ) + 3
& Ooegs D e 2 AE O
I Clean Up [ Team Email ~ Dane B Rules ~ B8 Categorize v 4% Browse Groups | [B] Address Book
New N Delete Archive | Reply Reply Foward (2 . | 5o n e 9 Crenten = Assign Read Get | Insights
Email ltems~ | S®unk~ Al eply & Delete reate New @ oneNote | Policy~ P Follow Up~ S Filter Email~ | pjoud | Add-ins
New Delete Respond Quick Steps 5l wove Tags Groups Find Speech | Add-ins ~
> | [ search current Moo £ [ curent waitor - - @ LinkPoint Connect >
Investment Decision
5 | Al Unread ByDatev |
-l . . ; 5le[-
= Michael James <michaeljameslp360@gmail.com>
Fred Johnson To Sally Andk 1/15/2020
. ly Anderson 15/ 3
g Next Steps with LinkPaint360 472372019 [B] Linkpoint Connectionsm ®
¥ HiSally, Please let me know what next steps are to move forward with Create new Salesforce records from the following unmatched email
H Hi sally, v
o - Michael James
= Investment Decision 14572020 | am writing to let you know that NGY Management has decided to go with the $20 i ‘g; president
'F: Hi Sally, |am writing to let you know that NGY Management has ‘with our private fund. 9346 Walker Street
= Boston MA 02210
Joe Burns Regards, & michaejjamesip360@gmail.com
2 Content Update 1/31/2020 Michael James E e
5 Thank you for the content update. Joe Burns Director, Marketing ice President
I NGY Management Services, LLP
x 9345 Walker Street
Boston, MA 02210
732-555-1212
B8 Relate to Salesforce m
= s
Not related to anything
o8 and no suggestions were found.
View Salesforce Fields
Items: 3 Allfolders are up to date.  Connected to: Microsoft Exchange |imi} - 1 + 100%

Select the record to create from the available list.

Relate to Salesforc

Accept These 2 Suggestions
- Fred Johnson - Jake Smith

Create new Account

Create new Contact

Create new Lead

MEHE

Create new Outlook Contact
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on the email signature. You can drag and drop values between fields on the form and from the Email Signature
Field list on the left side of the form to make changes. Click the green checkmark to create the record in
Salesforce.

Enter any required or additional information in the SnapForm. Note that some fields are prepopulated based

Create Contact - LinkPoint Connect for Salesforce B

Create Contact

M View Short Form

Use the email signature details :

below to complete the form, Drag Contact Information

2nd drop values to or between Contact Owner- Phone:

fields for quick updatas.

1SIcE fer A upeE Sally Anderson 732-555-1212

v Michael Salutation: Home Phone:

v James --None-—- v

¥ Vice President First Name: Mobile:

¥ 732-555-1212 Michael

NGY Management Services § 11 act Name: Other Phone:

¥ 9345 Walker Street | James

¢ Baston Account Name: Fax:

¥ MA

¥ 02210
Title: Email
Vice President michaeljameslp360@gmail.com
Department: Assistant
Birthdate: Asst Phone:

Select a date

Reports To:

Lead Source:
--None--

LinkPointTouchDate:
Date: Time:

Select a date

Secondary Email:

- [ Open in Sslesforce after saving

Tip: LinkPoint Connect will not override any business rules in the user’s instance of Salesforce. If additional
fields are required to create the record, the user will need to enter the information in order to proceed.
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Drag and Drop to Update Salesforce Records

Update existing accounts, contacts, and leads in Salesforce with minimal manual data entry. Users can identify field-
level data differences and make updates using email signatures with Active Update for SnapForms. Changes are saved
to Salesforce but made from Outlook. Active Update also works as a duplicate checker, identifying matching records
and prompting users to either create a new record or update an existing record. Active Update functionality works the
same for all available record types.

Select an email from an existing contact or lead. Note that the Side Panel returns Search Results based on the
1 sender and/or recipient email addresses and the related Salesforce records.

s @ = Inbox - sally@linkpoint360.com - Outlook = - o
File Home  Send/Receive  Folder  View  Help @ Tell me what you want to do
~ = TS Ignore MBI ™ME 4 pemo = Ta Manager ElMove v ) Unread/ Read | New Group Search People ) + 3
= F& Ms
I3 Clean Up~ = Team Email ~ Done [ Rules v B8 Categorize~ | 'H Browse Groups | B Address Book
New  New Delete Archive | Reply Reply Forward | o 2 = Assign Read Get | Insights
Email Kems | SSlunkv Al u Reply & Delete Create New || DBoneNote | palicy~ P Follow Up SPFiterEmail™ | ploud | Add-ins
New Delete Respond Quick Steps sl Mo Tags Groups Find Speech | Add-ins ~
> Search Current Mailbox P | current Mailbox ~ . . . @ LinkPoint Connect »
Next Steps with LinkPoint360 5
Al Unread ByDate~ |
_ ; Sle ||| .
Fred Johnson <fredIp360@gmail.com>
Fred Johnson oo To Sally Anderson 472372019 ®
Next Steps with LinkPoint360 4/23/2019 Cc Michael James: Jake Smith Contacts @)
HiSall, Please let me know what next steps are to move forward with (v repes ot message om 27672020 554 P Fred Johnson
Equity Management Company, LLC
Michael James @ Sample.pdf o Account Site pone
Investment Decision 1/15/2020 80KB - (732) 555-7777

HiSally, | am writing to let you know that NGY Management has o eomamalicon g;;“‘""“““‘“
000 0
Hisally,
Joe Bumns
Content Update 173172020
Thank yau far the content update. Joe Burns Director, Marketing

[ sake Smith
Please let me know what next steps are to move forward with our partnership and product Account Site

Phone
subscription. 1 lsok forward to hearing from you. 555-123-4567

Deleted tems  Drafts [2]  Sentltems  Inbox

Email Contact Ouner Alias
iakesmithip360@amail.cor Sally

Best,
Fred

[ Accountsa © I
Fred Johnson 1
President & COO Opportunitiesa) (O]
Equity Management Company, LLC — ©

Highlight the signature in the email. Drag the highlighted signature to the Drop Zone at the bottom of the Side
2 Panel and release the selection over the icon.

o [ Inbox - sally@linkpoint360.com - Outlook = = o
File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
IS Ignore 4] - ] Move ~ Unread/ Read | Hf* New Grou Search People 3 +
~ % S lor E @ @ g = 4 Demo To Manager ] 2 = P A,) H:‘ D)
5 Clean Up & Team Email ~ Done T Rules ~ B8 Categorize~ | H BrowseGroups | [ Address Book
New New Delete Archive | Reply Reply Forward (3 | ¢oo i = Assign Read Get | Insights
Email tems~ | S8 Junk~ Al feply & Delete reate New [ OncNote | Policy~ 8 Follow Up Y Filter Email ~ Aloud | Add-ins
New Delete Respond ‘Quick Steps. ~ Move Tags Groups Find Speech Add-ins ~
> Search Current Mailbox £ [ current Mailbox i @ LinkPoint Connect »
Next Steps with LinkPoint360
M Al Unread ByDate~ L
£ - Fred Johnson <fred|p360@gmail.com> 2 >
N Fred Johnson [URp) To Sally Anderson ®
2 Next Steps with LinkPoint380 472312019 Ce Michael James: Jake Smith Contacts )
& HiSally, Please let me know what next steps are ta move forward with N
H = " (P)You repiied to this message an 2/6/2020 3:44 P [ Fred Johnson
z Equity Management Company, LLC
B Michael James @ Sample pdf . Accoune site orone
o Investment Decisiot 1/15/2020 80 KB -
£ HiSally, |am wiiting to let you know that NGY Management has e eogamacon ;ﬂy
= Hisally,
2 Joe Burns [ Jake Smith
= Content Update 1/31/2020 Bl let K hat next ste t f d with rt h d duct N
= Thank you for the content update. Joe Burns Director, Marketing ease let me know what next steps are to move forward with our partnership and product Account Sie: Phone
E subscription. | look forward to hearing from you. - 555-123-4567
k4 Email Contact Owner Al
a jakesmithp360@gmailcor Sally
Best,
Fred
[ Accounts
Fred Johnson e

President & COO Opportunities &)
Equity Management Company, LLC
103 Route 103
San Francisco, CA 94117

= 732-111-1111x 5656

(e} [c] [O]

Cases@)

B Relate to Salesforcem
ccept These 2 Su ns

ftems: 3 Allfolders are up to date.  Connected to: Microsoft Exchange [imi} - 1 + 100%
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Select the record to update from the available list.

. Relate to Salesforce

Accept These 2 Suggestions

f:] Drop Zone
Create new Account [ o
Create new Contact
Create new Lead

Create new QOutlook Contact

b

= ] + 1009

matching records, and list the records in the top portion of the window. Users can review limited details to

Review the information in the Active Update window. LinkPoint Connect will search Salesforce, identify

identify the correct existing record before making any changes.

3 Active Update - LinkPoint Connect for Salesforce
Active Update

Choose to update an existing contact or create a new one:

Name Account Name Account Site Phone
Create a new contact
Fred Johnson Equity Management Company, LLC

- o x
(1]

Email Contact Owner Alias

(732) 555-7777 fredip360@gmail.com Sally

Field Differences:

Use New Value Value

First Name
Last Name
Job Title

Email Address (Mo changs)
Work Phonel
Mobile

Fax
Company
Streetl

City

State

Zip Code
Country

Tip: Users can select Create a new contact to create a new Salesforce record. This will launch a new SnapForm
with the record details for review. This option changes contextually when working with leads.
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Select a Contact to update from the list. Select a checkbox for a field to overwrite the existing Salesforce
5 record with the new information for that field. Deselect a checkbox to keep the existing value in Salesforce.
Click the green checkmark to proceed.

35 Active Update - LinkPaint Connect for Salesforce

Active Update

Choose to update an existing contact or create a new one:

Name Account Name Account Site  Phone
Create a new contact

Fred Johnson Equity Management Company, LLC

o

Email Contact Owner Alias

(732) 555-7777 fredip360@gmail.com Sally

Field Differences:
Use New Value| Value
First Name [No change} F

Last Name (Mo change]

Job Title (Na changs)
Email Address| Mo change) fr co
Wark Phonet (£22) 5557777
Mobile [Ne change)

Fax e ch
Company
Streetl [Ma changs)

City (Mo change]
State (Mo change]
Zip Code (Mo change]
Country e changs) USA

Tip: Active Update will display the field labels on the left and the existing field values as they appear currently
in Salesforce on the right. The middle column shows whether or not the information from the email signature
is new. If the information for a field has not changed, (No change) is displayed. If the details in the email
signature are different than the information in Salesforce, the existing Salesforce data will appearin grey,
italics, and strikethrough. The new value will be displayed in orange. Deselect the checkbox to display the

original data from Salesforce.

Enter any required information in the SnapForm. Note that fields have been updated based on the selections
in the Active Update window. You can drag and drop values between fields on the form and from the Email
Signature Field list on the left side of the form to make changes. Click the green checkmark to update the

record in Salesforce.

| Edit Centact - LinkPoint Connect for Salesforce

Edit Contact
W View Short Form

Contact Information

Contact Owner:
Sally Anderson
¢ 7321111111 2 5656 Salutation

Equity Management Comp. [f | --None-- v
First Name:

Fred

Last Name:
| Johnson

Account Name:

Equity Managemeant Company, LL
Title:

President & COO

Department:
Test

Birthdate:
Select a date

Reports To:

Lead Source:
--None--

)

Phone:
732-111-1111 x 5656

Email
fredIp360@gmail.com

Assistant:

Asst. Phone:

Tip: LinkPoint Connect will not override any business rules in the user’s instance of Salesforce. If additional
fields are required to create the record, the user will need to enter the information in order to proceed.
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Create Salesforce Records with SnapForms

Create new records for standard and custom Salesforce objects from Outlook with SnapForms. LinkPoint Connect
automatically detects the user’s Salesforce objects and provides access to SnapForms for those objects. SnapForms
display the fields for the object as they appear in the user’s instance of Salesforce and support required and dependent
fields. Where applicable, SnapForms present the record types available for an object in a drop-down list.

Additional Resources: Users can change the Salesforce objects available as SnapForms in the Preferences
Pane. Refer to the section of this User Guide for more information.

Click the Create New Records icon in the top-right corner of the Side Panel. This will present a list of available
1 objects unique to each user’s permissions in Salesforce. Select an option from the list to launch the SnapForm.

&5 LinkPoint Connect »
ﬂ Account "
Campaign
Contacts @) Case 9
Fred Johnsor Contact

Equity Managey
Account Site

— Lead

Event

Email .
fredip360&gmail.cg GFparimiy,

a Crder

[ Jake Smith Solution

Account Site | a Task

— 230-123-450/1
Email Contact Owner Alias
jakesmithlp360@amail.com Sally

Tip: Users can also create new records contextually in the Side Panel. Click the Create New Records icon on
any Side Panelitem to view a list of available SnapForms. This may prepopulate select SnapForm fields based
on the selected record, where applicable.

& LinkPoint Connect »

Contacts @ @
Fred Johnson
Equity Management Company, LLC
Account Site Phane
— (732) 555-7777
Email Contact Owmer Alias
fred|p3606@gmail.com Sally
Ca=e Jake Smith
E Event unt Site Phone
Obportunity 555-123-4567
pporiunity | Contact Owner Allias
Task Emithlp360@amail.com Sally
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Enter data in the available fields in the SnapForm. Complete all required fields, and click the green checkmark
2 to create the item in Salesforce.

Create Web Customer - LinkPoint Connect for Salesforce B
- - X
|| Create Web Customer
Record Type:
Web Customer v
Account Information
Account Owner: Rating:
Sally Anderson --None--
Account Name: Phone:
Parent Account: Fanc
Account Number: ‘Website:
Account Site: Ticker Symbol:
Type: Ownership:
--None-- v --None--
Ingustry: Employees:
--None--
Annual Revenue: SIC Code:

Account Record Type:
Web Customer

Address Information O]

Billing Street: Shipping Street:

[] open in Szlesforcs sfrer saving

Tip: Users can select a record type for Salesforce objects, where applicable. Select the Record Type from the
drop-down list at the top of the SnapForm. The fields on the SnapForm will change dynamically based on the
selection.

Create Web Customer - LinkPoint Connect for Salesforce ﬂ

@ | Create Web Customer

Record Type:

Web Customer hd
PO Customer "
Web Customer
Sal Anderson =
Account Name: Phone:
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Edit Salesforce Records with SnapForms

Edit records for standard and custom Salesforce objects from Outlook with SnapForms. Edit access in the Side Panel
mirrors the user’s access in Salesforce. SnapForms display the fields for the object as they appear in the user’s instance
of Salesforce and support required and dependent fields. Where applicable, SnapForms support and present record

type options from a drop-down list.

icons are available for all records the user has access to edit in Salesforce.

Locate a Salesforce record in the Side Panel, and click the Edit Record icon to launch the SnapForm. These

&% LinkPoint Connect

Contacts @)

O Fred Johnson

Account Site Phone
fredip360@gmail.com Sally

[ Jake smith

Account Site Phaone

jakesmithlp360@gmail.com Sally

Equity Management Company, LLC

— (732) 555-7777
Email Contact Owner Alias

— 555-123-4387
Email Contact Owner Alias

Edit data in the available fields in the SnapForm, and click the green checkmark to update the record in
2 Salesforce.

Edit Contact - LinkPoint Cennect for Salesforce

Edit Contact

Contact Information

Contact Owner:

Sally Anderson

Salutation:

--None--

First Name:

Fred

Last Name:

Johnson

Account Name:

Equity Management Company, LLC

Title:
President & COO

Department:
Test

Birthdate:
Select a date

Reports To:

Open in Salesforce

[ =]
)~

Phone:

(732) 555-7777
Home Phone:
Mobile:

Other Phone:

Fax:

Email:

fredip360@gmail.com

Assistant:

Asst. Phone:

Additional Resources: Users can also edit records with SnapForms by using the drag and drop feature, which
checks account, contact, and lead data for changes in information based on email signatures. Refer to the

7.3 Release

section of this User Guide for more information.
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Work with Short Forms

SnapForms typically display a large number of fields and sections based on existing Salesforce Page Layouts and user
permissions. In some cases, working with a shorter version of the form makes users more productive, such as when
working with record updates. Short Forms allow users to restrict fields for creating and editing SnapForms with controls
setin Salesforce.

Create a new View in Salesforce for an Object that requires Short Form configuration.

® Recently Viewed | Contacts [ Salc X + - B
< C @& na93lightning.force.com/lightning/o/Contact/list?filterName=Recent * O :
. Al w | Q Search Contacts and more. *[v ?2 kA f@f‘
i Sales Home Opportunities v Lleads v Tasks ~ Flles ~ Accounts v Contacts v Campaigns < Dashboards  Reports ~  Chatter Groups v More ¥ s

Contacts
Recently Viewed v #

3 items - Updated a minute ago @, search this list. - ¢

New | Import | AddtoCampaign | w

Name v Account Name v Account Site ~ Phone v Email LIST VIEW CONTROLS \  Contact Owner ... |
1 Joe Burns ABC Company 555-1234 New Sally p
2 Fred Johnson Equity Management Company, LLC (732) 5557777 fredip360@¢ Sally
El Brandon White (732) 5559090 brandonwhit Sally
Resat Column Widths

Start the List Name with LP360_SnapForm and allow the List API Name to autopopulate.

2

® Recently Viewed | Contacts [ Sal: X +

<« G @ na93lightning.force.com/lightning/o/Contact/list?filterName=Recent * O

New List View

* List Name
LP360_SnapForm_Contacts

*List API Name @

LP360_SnapForm_Contacts

‘Who sees this list view?
@ Only I can see this list view
All users can see this list view @

Share list view with groups of users @

Cancel Save
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Set the visibiltiy to All users can see this list view to make the configuration available to all users in the
LinkPoint Connect license. Click the Save button.

& Recently Viewed | Contacts | Szl X+

<« C @ na93.lightning.force.com/lightning/o/Contact/listZfilter 1t * O i

New List View

*List Name

LP360_SnapForm_Contacts

*List API Name @

LP360_SnapForm_Contacts

Who sees this list view?
Only I can see this list view
(®) Al users can see this list view |@

Share list view witn groups of users @

Cancel

O Tip: LinkPoint Connect checks to see if each user has a Short Form List View that they create themselves first. If
- no personal View is found, the system will check for a global option, as described in Step 3 above. If both exist,
LinkPoint Connect presents the Short Form based on the user’s criteria, not the global criteria.

Click the View List Controls button and select the option to Select Fields to Display.

® LP360_SnapForm Contacts [Cor X = - B
<« C @ na93.lightning.force.com/lightning/o/Contact/listZfilterName =00B2/000008xEjBUAU % 6
. Al w | Q@ Search Contacts and more. \EE\ 2 & A {@]
::S Sales Home Opportunities »»  Leads \» Tasks v Files v  Accounts v Contacts v Campaigns v Dashboards \» Reports »  Chatter Groups v More ¥ ra

Contacts
New | Import  AddtoCampaign
LP360_SnapForm_Contacts v # " PaEn | v
B e G extet] Fy( N e ety vy et et el d o e et e Q. search this list 5 ¢ £ €
Name T v Account Name ~  Phone ~ Email v Title ~ Co.. v | LISTVIEW CONTROLS x
1 Brandon White (732)555-9080  brandonwhitelp360@gmailcom  Owner/Partner Sally New
2 Cara Walkerwitz carawalterwitzlp360@gmail.com Sally Clone
3 Fred Johnson Equity Management Company, LLC (732) 5557777 fredip360@gmail.com President & COO sally Reneme
4 Jake Smith 555-123-4567 jakesmitnip360@gmail.com sally
Sharing Settings Remove All
5 Joe Bums ABC Company 555-1234 sally
Edit List Fifters
B Roger Jacobs Callan Associates Inc 415-555-1215 rogerjacob@gmail.com SVP Consulting sally
) : Select Fields to Display
7 Samuel Werth Examplex Financial (732)5550101  samuelwerthip360@gmail.com sally
8 Tom Ripley Examplex Financial tripleylp360@gmail.com Regional General Manager Sally Delate
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Select the fields to display in the Short Form version of the SnapForm by adding Available Fields to the Visible
5 Fields List. Any fields selected will be included, in the order presented, in the Short Form. Click Save.

- [m] X
& LP360_SnapForm Contacts | Cor X+

<« C @ na%3lightning.force.com/lightning/o/Contact/list?filterName=00821000008xEjBUAU x a i

Select Fields to Display

Available Fields Visible Fields
- = g
Account ID Name

Account Parent Account Account Name
4

Account Site Phone

Assistant Email

Asst. Phone Title

Birthdate Contact Qwner Alias

O Tip: Be sure to include any Required Fields for the Object at this time. If you exclude Required Fields and a user
-,  attemptstosave changes to a Short Form, they will receive a validation error and must expand to the full
SnapForm to proceed. Adding the Required Fields at this stage reduces user clicks and confusion.

a Click the Preferences icon in the bottom-right corner of the Side Panel in Outlook.

e c -
#3 Relate to Salesforcem

Accept These 2 Suggestions ©
= Fred Johnson = Jake Smith

View Salesforce Fields

[
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A Link

&5 LinkPoint Connect

Preferences @ ©

General @

Preferences

[] Search only Salesforce ‘name’ figlds.

Display success messages when relating
Salesforce records.

Allow me to create follow ups when | related
emails to Salesforce
Follow up with Tasks
[C] Follow up with Events

[] Auto select all email attachments.
Except those containing these words. (one word
per ling)
-pat

[f] Do not search for the following email addresses or
domains.
sally@linkpoint260.com

Suggest new contacts & leads found in email
signatures,
W1 sungest even if iust email address is found,
["] Rediscover Salesforce environment when | close

this preferences panel,

Expand the General Settings section and select the checkbox to Rediscover Salesforce Environment when |
close this preferences panel. Close the Preferences Pane when done.

Open a new SnapForm for the Object with the newly created Short Form criteria. Note that the option to View

Short Form is now available.

| Create Contact - LinkPaint Connect for Salesforce

Contact Information

Contact Owner:

Sally Anderson

Salutation:

--None--
First Name:
|Lasl Name:

|A‘:wun| Name:

Title:

Department:

Birthdate:
Select a date

Reports To:

Lead Source:

--None—-

LinkPointTouchDate:
Date:

Select a date

Secondary Email:

[] Open in Salesforcs after saving

7.3 Release

Time:

Phone:

Home Phone:
Mobile:
Other Phone:
Fax:

Email:
Assistant:

Asst_Phone:
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Select the View Short Form checkbox to display the Short Form verison of the SnapForm. The fields miror
those selected and organized when creating the Salesforce View. Deselect the View Short Form checkbox to
view the complete SnapForm.

| Create Contact - LinkPaint Connect far Salesforce H

. [] Open in Salesforce after saving
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Create Outlook Records

Users can create Outlook records through a number of methods including email signatures, LinkPoint Connections, and
browser URLs. All methods are designed to make it easier for users to work with CRM data and contact details from
within Outlook to match their workflow needs.

Drag and Drop Email Signatures

Highlight an email. Drag the highlighted signature to the Drop Zone at the bottom of the Side Panel and
1 release the selection over the icon.

Inbox - sally@linkpoini360.com - Outlook

File Home  Send/Receive  Folder  View  Help @  Tell me what you want to do
~ % IS Ignore @ E g M Me ™ pemo ~ To Manager [ move~ Fl [l Unread/Read | ‘H New Group Search People A)) E @
[ Clean Up ~ 97 — 2 Team Email ~ Done T Rules ~ = B8 Categorize ~ | M Browse Groups | [ Address Book
New New Delete Archive | Reply Reply Forward py . | ¢p B Crentel = Assign Read Get | Insights
Email Items~ | S®Junk All U eply & Delete reate New [ OneNote | Policy~ B Follow Up ~ Y Fiter Email > | Aloud | Add-ins
New Delete Respond ‘Quick Steps 1] Move Tags Groups Find Speech Add-ins ~
> | [ search Current Mailbox P | current Mailbox + @ LinkPoint Connect »>
Investment Decision
B All Unread ByDate~ |
2 - Michael James <michaeljamesip360@gmail.com> 9
R Fred Johnson RN | To Sally Andersan
E Next Steps with LinkPoint360 4/23/2019
2 Hi Sally, Please let me know what next steps are to move forward with
H Hi Sally,
e Wichael James
— Michael James . i Vice President
z e 111572020 | am wiriting to let you know that NGY Management has decided to ga with the $30 investment N e convces
£ HiSally, | am writing to let you know that NGY Management has with our private fund, 346 Welker Street
a Boston MA 02210
Joe Burns Regards, e michaelfjamesip360@gmail.com
g Content Update 1/31/2020 Michael James
i Thank you for the content update. Joe Burns Director, Marketing Vice President
E NGY Management Services, LLP
2 5346 Walker Street
Boston, MA 02210
732-555-1212
Bl retate to salestorcem
=
Not related to anything
R 2nd no suggestions were found.
(2] Drop Zone (5 o T
TSR] ‘Allolders are upto date. | Conneeted to: Microsoft Exchange | = 1 + 0m

Select Create new Outlook Contact from the available list.

. Relate to Salesforce 0

Accept These 2 Suggestions

= Fred Johnson = Jake Smith

— - =
[t Drop Zone (] . =
Create new Account
Create new Contact
Create new Lead

Create new QOutlook Contact
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Review and enter any required or additional information in the Outlook Contact Form. Note that some fields
are prepopulated based on the email signature. Click the Save & Close button when finished to create the

record in Outlook.

Michael James - Contact

File Contact Insert Draw Format Text Review Help Q  Tell me what you want to do
) m HesavesiNew v | [z | | EIEmail QQ @ fo} B8 Categorize v C)\
= A5 Forward ~ [F Meeting = v [ Follow Up ~
Save & Delete Show | = Address Check | Business Picture Zoom
Close 3] Onetote - BaMerer  gook Names | Cad v | ()Pivate
Actions Communicate Names Options Tags Zoom ~

»
?j [Fulltame.. | Michael James ] Michael James

b NGY Management Services, LLP
£ Company | NGY Management Services, LLP | sodbe ey

S sontie | vice president |

£ (732} 555-1212 Work

5 File as |James, Michael v‘

E] Boston, MA 02210

£ Intemnet

[8 emait.. |+ | [michaelismesip360@amail.com;

Display as [

Web page address |

1M address [

Phone numbers

‘ Business... (732) 555-1212

[ome..

‘ Business Fax.

‘ Mobile...

Addresses

This is the
mailing address

Business... w | |Boston, MA 02210

Map It

Send to Outlook Icons

Click the Send to Outlook icon any contact or lead record or a LinkPoint Connections record in the Side Panel.

E Contacts @)

Fred Johnson
1

Equity Management Company, LLC b

Account Site Phaone
— (732) 555-7777

Email Contact Owner Alias
fred|p360@gmail.com Sally

V- v
[ Jake Smith
Account Site Phone
— 555-123-4567
Email Contact Owner Alias

jakesmithip360@gmail.com Sally

LinkPeoint Connections

@

Create new Salesforce records from the following unmatched

email signgtures.
Michael James
Vice President
NGY Management Services, LLP
9346 Walker Street
Boston MA 02210
e: michaeljgmesip360@gmail.com

aa@e

Scorec S
Rats: 57

L] Accountsm
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Review and enter any required or additional information in the Outlook Contact Form. Note that some fields
are prepopulated based on the email signature. Click the Save & Close button when finished to create the

record in Outlook.

Fred Johnson - Contact
File Contact Insert Draw Format Text Review Help @ Tell me what you want to do
[a]s)
Besave&New | |z | ElEmail 98 a 09 Categorize ~ 8? C)\
A5 Forward + [F Meeting = [ Follow Up ~
elete Show - Address Check | Options Update Zoom
@] OneNote - Emore ~ Book Mames - 3 Private
Adtions Communicate Names Tags Update | Zoom ~
»
? [Fulbiame.. | [Fredsonnson | Fred Johnson
o Equity Management Company, LLC
g Company |Equity Management Company, LLC | Y anaoc s
S Job title |Presigent & coo | Test
E (732} 555-7777 Work
2 File as |Jonnsen, Fred - fredip360@gmail.com
k- 103 Route 18
£ Internet San Francisco, CA 94117
|— — | - | [ fredip360@ gmil.com hitps://nag3.salesforce.com/003FO00...
Display as
P Notes
Web page address | https;//na%3.salesforce.com/003F00DD01Spxho
IM address
Phane numbers
[usiness.. [ v | [mazisss7m7m |
[ome. [7]| |
[ Business Fax. [~ | | |
[mapite..  [+]] |
Addresses
Business.. | ¥ | |103 Route 18
San Francisco, CA 94117
This is the
mailing address Map it

Drag & Drop Salesforce URLs

View a Salesforce Record in a web browser. Highlight the URL in the address bar.

® Tom Ripley | Salesforce x  + - o
« C’,‘[ Pl =93.lightning force. comylightning//Contact/0032100002ugciYQAQ/vie ] %) @
Ml v | Q searchSalesforce [*x[+] 260 A f@:‘
Home Opportunities v  leads v Tasks v Files v  Accounts v  Contacts v  Campaigns v Dashboards v Reports - Chatter Groups v Calendar v More v ¢

Contact i
Tom Ripley = + Foliow Edit New Case NewNote | w
Title Account Nama Phone (2) w Email Centact Owner
" Regional General Manager Examplex Financial tripleylp360@gmail.com #3 sally Anderson £
Related Details News Activity Chatter
Contact Owner Phone
# Sally Anderson NewTask = NewEvent LogaCall Email

Name

Tom Ripley

Account Name

Examplex Financial

Title

Regional General Manager

Home Phone

Mobile

Other Phone

Create a task...

Filters: Al time - All activities - Al types ¥

Refrash - Expand All - View All

Department Fax

Executive Team ~ Upcoming & Overdue

Birthdate Ema No next steps.
tripleylp360@gmail.com To get things moving, add a task or set up a meeting

Reports To Assistant

Lead Source Asst. Phone

LinkPointTouchDate
3/13/2019 2:44 PM
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Drag the highlighted URL to the Drop Zone at the bottom of the Side Panel and release the selection over the

icon.

Inbox - sally@linkpoint360.com - Outlook

b do

Next Steps with LinkPoint360

Fred Johnson <fredip360@gmail. com> )
To Sally Anderson

Ce Michael James; Jake Smith

G| >
472372019

(3) You replied to this message an 2/6/2020 3:44 PM.
== Samplepdf
e

Hisally,

Please let me know what next steps are to move forward with our partnership and
product subscription. I look forward to hearing from you.

Best,
Fred

Fred Johnson

President & COO

Equity Management Company, LLC
103 Route 103

San Francisco, CA 94117
732-111-1111 X 5656

All folders are up to date.

Connected to: Microsoft Exchange

— To Manager CliMove - ElUnread/ Read | H New Group Search People A)) Hé‘. @
f Done B Rules~ A“% B8 Cotegorize~ | ‘K Browse Groups | [ Address Book - = |
7 Create New [ oneMote | Palicy~ [ Follow Up S Fiter Email | ployd | Adekins
Steps 5l Mo Tags Groups Find Speech | Addins

48 LinkPoint Connect

Contacts ) @

[ Fred Johnson
Equity Management Company, LLC

Email Contact Owner Aliss
frecip360@gmailcom  Sally

[ sake smith >
sccountsie
= 5551234567

ntct Ovne A

E Cor
Sally

ma
jakesmithlp360@gmail.com
- R

3 Accounts /
=

Opportunities &) /

& Tom Ripley | Salesforce x  +

<} [ﬂ naBS.I\gmmng.fcrce.com/\\gmmr\g/r/Ccntan/UDSZ\DOOOZug(NQAQ/V\Ew]

fles  Home Opportunities v Leads

Contact

2 Tom Ripley &

Title Account Name
Regional General Manager Examplex Financial

Tasks v

Al w | Q searc

Files v Ac

Phone (2) v

account site Phone
— (7325557777

o] (e} [C]

#% Relate to Salegforcem

View Salesforce Fields

m B -—+F

Related Details News

Contact Owner
#$ Sally Anderson
Name
Tom Ripley
Account Name
Examplex Financial
Title
Regional General Manager
Department
Executive Team

Birthdate
Reports To
Lead Sourca

LinkPointTouchDate
3/13/2019 2:44 PM

Phone

Home Phone)

Mobile

Gther Phone

Fax

Emai

tripleylp36(

Assistant

Asst. Phone

3

record in Outlook.

Review and enter any required or additional information in the Outlook Contact Form
are prepopulated based on the email signature. Click the Save & Close button when finished to create the

Insert

File Contact Draw Format Text Review Help Q Tell me what you want to do
['::ﬂ» @] Q- Save & New ~ = | | CJEmail QQ a B8 Categorize ~ IE_IQ O\
A5 Forward ~ HMecting  — v P Follow Up ~ —
Save & Pelete Show - Address Check | Options Update | Zoom
Close 3] OneNote = EaMore ~ Book Names < B Private
Actions Communicate Hames Tags Update | Zoom ~

> loepzore
=l "
c [FullName.. | [TomRipley | Tom Ripley
L Examplex Finandal
£ Company [Eramptex Financial | Regional General Manager
S onuue | Regional General Manager | St Executive Team
E
g File as |R\p\ey,Tam v‘ tripleylp360@gmail.com
£ Intemet https://na93.salesforce.com/00321000...

’— Email... | - | |tripteyip3o@gmait.com |

Display a5

Pl Motes
Web page address | hitps:/nad3.salesforce.com/0032100002ugefY
1M address
Phone numbers
Business.. | ¥
Home... -

Business Fax.. | v | |

‘ Mobile..,

[~]
Addresses
Business... hd
[ This is the

mailing address

. Note that some fields

Salesforce records.
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Set Up LinkPoint TimeScout

LinkPoint TimeScout integrates directly with Office 365 calendars to provide easy authentication and meeting
management. First time users will need to set up the TimeScout feature via the LinkPoint Connect Side Panel and web
configuration. The set up wizard guides users through adding the account, selecting a calendar, and setting availability.

Warning: LinkPoint TimeScout only supports integration with Office 365 accounts. LinkPoint Connect is
backward compatible with Outlook 2010 and on.

Tip: You will only need to enable TimeScout via the Side Panel once to get started.

Click the TimeScout icon in the top left section of the Side Panel, and click the Activate TimeScout menu
1 option. This will launch your default web browser.

&8 LinkPoint Connect »
Next Steps - Subscription " me
P p ) S B
- Activate TimeScout
Fred Johnson <fredlp360@gmail.co © ! w
To Sally Anderson | Learn More I
Cc Jake Smith Contacts @) @
@This is the most recent version, but you made changes to another copy. Click here
to see the ather versions, l:l Fred Johnson
You replied to this message on 6/16/2020 1:23 PM, Equity Management Company, LLC
Account Site Phone
Sample.pdf v — {732) 555-7777
80 KB Email Contact Owner Alias
fredlp360@grnail.com Sally

Enter the Email Address for the Office 365 account that TimeScout should connect to for calendar
2 management, and click Continue.

@ LinkPoint TimeScout x  + - E *
<« C {} @ timescoutlinkpoint360.com/#/login  ® R
Welcome to LinkPoint TimeScout!
Returning users: Enter your email to access your account.
New to TimeScout? Enter your email to get started.
sally@linkpoint360.com
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Click the Connect to Office 365 button to launch the authentication process. This will let LinkPoint TimeScout

access your calendar availability and provide your connections with scheduling access.

B LinkPoint TimeScout x 4+ = £3
&« C (} & timescoutlinkpoint360.com/#/login * R
LinkPoint TimeScout - Connect Your Calendar
Next. let's connect your Office 365 account. This will let
LinkPoint TimeScout access your calendar availability and
provide your connections with scheduling access.
] Connect to Office 365
Enter the Office 365 password for the account, and click Sign in.
x o x
& C (Y @& loginmicrosoftonline.com/common/oauth2/v2.0/authorize?response_type=id_token&scope=offiine_access%20user.read%20Calendars.ReadWrite%20MailboxSettings. ReadWrite%20EWS. Ac *» R

B Microsoft
sally@linkpoint360.com

Enter password
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360

calendar settings and book meetings on your behalf.

Click Accept in the Permissions requested screen to allow LinkPoint TimeScout to access your Office 365

<« C (} @& loginmicrosoftonline.com/common/iogin

B Microsoft

sally@linkpoint360.com

Permissions requested

$ LinkPoint TimeScout

This ication is not i by Mi

ould like to:

Cancel

o % P

contacts to book meetings based on your calendar. Remember, this link will be public.

Enter a custom TimeScout Link for your booking page URL. Your link will be unique to you and enable your

B LinkPaint TimeScaut x  +

< C (¥ @ timescoutlinkpoint360.com/#/login

Finish Configuring Your Account

Just a few more steps to complete your account set up.

Choose Your TimeScout Link

https://timescout.linkp... sally-anderson

Tell Us Your Preferred Time Zone

(UTC-05:00) Eastern Time (US & Canada) v
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Select your Time Zone from the drop-down list. Click Continue to proceed.

@ Link?oint TimeScout x  + - = £3
< C {} @ timescoutlinkpoint380.com/#/login R
Finish Configuring Your Account
Just a few more steps to complete your account set up.
Choose Your TimeScout Link
https://timescout.linkp... sally-anderson
Tell Us Your Preferred Time Zone
(UTC-05:00) Eastern Time (US & Canada) A4
a Choose the Office 365 Calendar for TimeScout to manage, and click Continue.
A LinkPoint Timsscout x 4 - = £
<&« C {d @ timescoutlinkpoint360.com/#/login

Finish Configuring Your Account

Just a few more steps to complete your account set up.

Confirm Your Calendar

Calendar

C Demo Calendar - Sally
O United States holidays

Tip: You will automatically skip this step if you only have one calendar.
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n Click a Day, Start Time, or End Time to edit the available time slots.

B LinkPoint TimeScout X  +

s G (} @ timescoutlinkpoint360.com/#/login AP

Finish Configuring Your Account

Just one more step to complete your account set up.

Set Up Your Time Slots

Day Work Start Time End Time
Sunday O
# Monday 08:00 AM 05:00 PM
Tuesday 08:00 AM 05:00 PM
Wednesday 08:00 AM 05:00 PM
Thursday 08:00 AM 05:00 PM
Friday 08:00 AM 05:00 PM
Saturday m]
— Finish

book meetings. Each Day can be set as or excluded from available options and can be configured with a

Set the Start Time and/or End Time for the Day. Indicate whether the Day should be Available for users to
different Start Time and End Time. Click Save to keep the changes.

B LinkPaint TimeScaut x  +

< C (¥ @ timescoutlinkpoint360.com/#/login s R DB

Edit Availability: Monday

Start Time
: am
End Time

(2 v]:[o0] o

Available
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Tip: TimeScout will present the Work Hours and Work Week as they are set in the selected Office 365
Calendar. You can change them in TimeScout to refine the availability you present to prospects and clients.

Qutlock Options

General

Mail

Groups

People
Tasks
Search

Language

E Change the settings for calendars, meetings, and time zones.

Work time
Work hours:
% Start time: &00AM -
End time: 500 PM -
Work week: Sun v Mon |v| Tue |v| Wed |v| Thu |v| Fri
First day of week: | Sunday hd

First week of year: | StartsonJan1 =

Sat

11

Click Finish to complete the set up wizard.

A LinkPoint TimeScout

< c 0

x o+

& timescoutlinkpoint360.com/#/login

Finish Configuring Your Account

Just one more step to complete your account set up.

Set Up Your Time Slots

Day Work Start Time

Sunday [m]

Menday 10:00 AM
Tuesday 08:00 AM
Wednesday 08:00 AM
Thursday 08:00 AM
Friday 08:00 AM
Saturday [m]

End Time

04:00 PM

05:00 PM

05:00 PM

05:00 PM

05:00 PM

Tip: You can change your selections at any time in the TimeScout Account Settings.
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Manage TimeScout Meeting Types

LinkPoint TimeScout gives users configuration control over how meetings are booked with custom Meeting Types.
Meeting Types include presets specific to common interactions users have with prospects and clients. Users can
establish settings for event duration, pre and post prep time, and booking questions. The Meeting Type URLSs can be
shared directly with external users or added to outbound emails via the LinkPoint Connect Side Panel.

Example: In this example, we will demonstrate how to create a new Meeting Type. The process and available
options are the same for editing an existing Meeting Type.

Tip: TimeScout starts users with three built-in Meeting Types: 15 Minute Meeting, 30 Minute Meeting, and 60
Minute Meeting. Each of these can be updated, overwritten, or disabled as needed.

Click the TimeScout icon in the top left section of the Side Panel, and click the Open TimeScout Website menu
1 option. This will launch your default web browser.

&8 LinkPoint Connect »

Next Steps - Subscription ® 0

Fred Johnson <fredlp360@gmail.co TimeScout Meeting Links
Te Sally Anderson B 15 Minute Meeting
Cc Jake Smith 3 30 Minute Meeting ntacts @) =)
@This is the most recent version, but you made changest @ 60 Minute Meetin
to see the other versions. J d Johnson
You replied to this message on 6/16/2020 1:23 PM. Open TimeScout Website ity Management Company, LLC
- ite Phone
SEmNE-Pdf y | Refresh Meeting Types 732) 555-7777
80 KB Email Contact Owner Alias
fredip360@gmail.com Sally

2

. Select the Create a Meeting Type option from the Meeting Types list.

A LinkPoint TimeScout X+

<« C {} @ timescoutlinkpoint360.com/#/meetingtypes/153 a & P

& LinkPoint rimescou Meeting Types

o cancel
Meeting Types
’ Meeting Type Details

Allow Booking @) Default
30 Minute Meeting

Meeting Type Name*
60 Minute Meeting 9 e

15 Minute Meeting
+Create a Meeting Type
Meeting Type URL*
ot o

Share this link with etwork to book meetings with these settings.

15min
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Enter the values as needed for the Meeting Type Details section. This includes a unique Meeting Type Name,
3 Meeting Type URL, and Description. Remember that these details will be public.

B LinkPoint TimeScout x 4+

< C Y @ timescoutlinkpoint360.com/#/meetingtypes/0

& LinkPoint

Meeting Types
15 Minute Meeting
30 Minute Meeting
60 Minute Meeting

+Create a Meeting Type

Meeting Type:

Meeting Type Details
@) Allow Booking
Meeting Type Name*

Product Demo

Meeting Type URL*

Share this link with your netwo

rk to book meetings with these

Demo

p—

Description

Shared with invitees during booking to describe the meeting

s(e|B|I|U||m| =S\ =||=|=||=(E| |3 ¢ -

Let's take a look at the latest version of LinkPoint Connect! We'll review the core functi
time for Q&A toward the end of the call

Internal Comments

For your use only and will not be shared with invitees.

s He

Cancel

@) Default

H

onality and have

Select the Allow Booking option to make the Meeting Type available in the LinkPoint Connect Side Panel and
4 for external users to access. Deselect the option to disable the Meeting Type.

A LinkPoint TimeScout x 4+

< C Y @ timescoutlinkpoint360.com/#/meetingtypes/0

& LinkPoint

Meeting Types
15 Minute Meeting
30 Minute Meeting
60 Minute Meeting

+Create a Meeting Type

Meeting Types

Meeting Type Details
Allow Booking
Meeting Type Name*

Product Demo

Meeting Type URL*

Share this link with your network to book meetings with these

Demo

(|

Cancel

@) Default

5 Select the Default option to set the current Meeting Type as needed.

R LinkPoint TimeScout x 4+

<&« C (d @ timescoutlinkpoint360.com/#/meetingtypes/0

& LinkPoint

Meeting Types
15 Minute Meeting
30 Minute Meeting
60 Minute Meeting

+Create a Meeting Type

7.3 Release

Meeting Types

Meeting Type Details
Allow Booking
Meeting Type Name*

Product Demo

Meeting Type URL*

Share this ink with your network to book meetings with these

Demo

—
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Tip: Users will be redirected to your Default Meeting Type if you share your main TimeScout URL, disable a
meeting type, or provide a URL that is no longer valid.

Enter the values as needed for the Booking Details section. This includes the Meeting Length, required

advance notice, and Buffer Time before and after meetings for the Meeting Type.

- o x
B LinkPoint TimeScout x 4+
< C (Y @ timescoutlinkpoint360.com/#/meetingtypes/0 a « » B
o g E -
‘_-"L Llnkpo"-lt Meeting Types  Help
Cancel
Meeting Types
g1 Meeting Type Details
15 Minute Meeting Booking Detaie
30 Minute Meeti
MEELAESTE Meeting Length*
60 Minute Meeting
30 minutes v
+ Create a Meeting Type
Require at least 60 minutes notice for bookings.
Buffer Time
Set how much time you want pre and po y or address action items.
Block 15 | minutes before the meeting.
Block 15 ¥ minutes after the meeting
@) Allow users to add extra invitees when scheduling a meeting with you.
Invitee Questions & Respanses
Confirmation Page
Cancel

Tip: The Buffer Time options can help prevent separate external contacts from filling in your calendar with
back-to-back or last-minute meetings.

Enable or disable the option to Allow users to add extra invitees when scheduling a meeting with you. This
7 will include a field to include extra email addresses during the booking process to invite multiple people.

7.3 Release

- o X
B LinkPoint TimeScout x  +
<« C {} & timescoutlinkpoint360.com/#/meetingtypes/0 a « B
o\ g E -
‘_-"L Llnkpo"-lt Meeting Types  Help
Cancel
Meeting Types
g1 Meeting Type Details
15 Minute Meeting Booking Detaile
30 Minute Meeting Mesting Lengthr
60 Minute Meeting
30 minutes v
+ Create a Meeting Type
Require atleast 60 minutes notice for bookings.
Buffer Time
Set how much time you want pre and po y or address action items.
Block 15 v minutes before the mesting.
Block 15 ¥ minutes after the meeting.
Allow users to add extra invitees when scheduling a meeting with you.
Invitee Questions & Responses
Confirmation Page
Cancel

Page 74

Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ . .
Salesforce + Outlook Integration LinkPoint:eo

Click the Add a Booking Question button in the Invitee Questions & Responses section to include screening
questions during the booking process.

B LinkPoint TimeScout x 4+

< C Y @ timescoutlinkpoint360.com/#/meetingtypes/0

Meeting Types

Mesting Types ‘+:.1\: A 17==.u g Type Cancel a
Meeting Type Details
15 Minute Meeting — Booking Details
30 Minute Meeting Mieeting Length
60 Minute Meeting

30 minutes ~

+ Create a Meeting Type
Require at least 60 minutes notice for bookings.
Buffer Time

Set how much time you want pre and post meeting to get ready or address action items.

Block 15 v minutes before the meeting.
Block 15 ¥ minutes after the meeting.
@ Allow users to add extra invitees when scheduling a meeting with you.

— Invitee Questions & Responses

Add 2 Booking Question

3Ther more Jetaik 10 Better prepare for your meeting during the booking process.

+ Confirmation Page

]

Enter the Booking Question text, and select whether the Booking Question should be Required during the
booking process. Click Create to confirm.

A LinkPoint TimeScout x 4+

< C Y @ timescoutlinkpoint360.com/#/meetingtypes/0

Create a Booking Question

What is the main issue you are looking to solve with email
integration for Outlook and Salesforce?
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Tip: You can edit, enable, disable, or delete a Booking Question by clicking the question name on the Meeting

Type page.

B LinkPoint TimeScout x  +

< C {} @& timescoutlinkpoint360.com/#/meetingtypes/0

& LinkPoint

Meeting Types

Cancel
Meeting Types .
A Meeting Type Details
iz Esing Booking Details
30 Minute Mesting Meeting Length
60 Minute Mesting
30 minutes v
+ Create a Meeting Type

Require at least | 60 minutes notice for boekings.

Buffer Time

Set how much time you want pre and post me eady or address action items,

Block 15 v minutes before the meeting.
Block 15 ¥ minutes after the meeting
Allow users to add extra invitees when scheduling a meeting with you

Invitee Questions & Responses

# What is the main issue you are looking to solve with email integration for Qutlook and Salesforce? *

Gather mor

g the booking process.

Confirmation Page

Cancel

Tip: You can add multiple Booking Questions by repeating the process to Add a Booking Question. The

maximum number of Booking Questions allowed per Meeting Type is 10.

T Click the Add a Resource button in the booking Confirmation Page section to provide attendees with relevant

links and content prior to your meeting.

B LinkPoint TimeScout x  +

< C (3 @& timescoutlinkpoint360.com/#/meetingtypes/0

& LinkPoint

Meeting Types ~ He

Cancel
Meeting Types
2 Meeting Type Details

15 Minute Meeting Booking Details

30 Minute Meeti
L ERI Invitee Questions & Responses
60 Minute Meeting

+ Create a Meeting Type What is the main issue you are looking to solve with email integration for Qutlook and Salesforce? *

Gather more details to better prepare fo

Confirmation Page

is confirmed. For example, you might link toa custom thank you page on your

ks Wi

Cancel

7.3 Release
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B LinkPoint TimeScout x 4+
< c 0

Enter the Description and Resource URL. Select whether the Resource should be enabled and shown on the
Confirmation Page. Click Save to confirm.

& timescoutlinkpoint360.com/#/meetingtypes/0

Add Resource
Description

Product Overview
Resource URL

http://www.linkpoint360.com/connect/salesforce/deskto

&

A LinkPoint TimeScaut X+

< c O

Tip: You can edit, enable, disable, or delete a Resource by clicking the Resource name on the Meeting Type
page.

& timescoutlinkpoint360.com/#/mestingtypes/0

@& Uink

Meeting Types

Meeting Types

15 Minute Meeting
30 Minute Meeting
60 Minute Meeting

+ Create a Meeting Type

Create Meeting Type
+ Meeting Type Details
+ Booking Details

~ Invitee Questions & Responses

What is the main issue you are looking to solve with email integration for Outlook and Salesforce?

Add a Booking Question

Gather more details to better prepare for your meeting during the booking process.

— Confirmation Page

.. |

# Product Overview

Use this section to display custom links after this event is confirmed, For example, you might link to 3 custom thank you page on your
website. Custom links will appear as links to invitees.

]

Tip: You can add multiple Resources by repeating the process to Add a Resource. The maximum number of
Resources allowed per Meeting Type is 5.

. T -
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Click Save to confirm the Meeting Type details.

A LinkPoint TimeScout x -+

< C (3 @ timesc

Meeting Types
15 Minute Meeting
30 Minute Meeting
60 Minute Meeting

+Create a Meeting Type

out linkpoint360.com/#/meetingtypes/0

@ UinkPoint

Meeting Type Details

Meeting Type Name*
Product Demo

Meeting Type URL*

Share this link with your

Demo

etwork to book meetings with these settings.

D

Meeting Types

Tip: Changes to Meeting Types are made as soon as you click Save. You may need to refresh your Meeting Type

list in the LinkPoint Connect Side Panel to see your changes. If you change the Meeting Type URL, the old URL
will no longer work if previously distributed.

Tip: You can edit an existing Meeting Type at any time. Select the Meeting Type name from the list on the left
side of the screen. Edit the fields as needed, and click Save to keep your changes.

A LinkPoi
< C {t @& timesc

nt TimeScout

x  +

out linkpoint360.com/#/meetingtypes/156

@& LinkPoint

Meeting Types
15 Minute Meeting

inute Meeting

+Create a Meeting Type

Meeting Type Details

Meeting Type Name*

Meeting Types

Allow Booking Def:

Cancel

ault

Product Demo

Meeting Type URL*
Share this link with your

etwork to book meetings with these settings

[oems

n|

Tip: You can copy an existing Meeting Type as a template. View the Meeting Type, and click the Clone button.

Edit the Meeting Type as needed,

and click Save.

A LinkPoint TimeScout

< ¢

x  +

d @ timescoutlinkpoint360.com/#/meetingtypes/156

& LinkPoint

Meeting Types
15 Minute Meeting
30 Minute Meeting

60 Minute Meeting

+Create a Meeting Type

7.3 Release

Meeting Type Details

Meeting Type Name*

Meeting Types

Allow Booking Def:

ault

Cancel

Product Demo

Meeting Type URL*
Share this ink with your networ

[oems
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Users can update their TimeScout account settings to adjust their availability or change how their contact information is
displayed to external users on the booking screens.

Click the TimeScout icon in the top left section of the Side Panel, and click the Open TimeScout Website menu
option. This will launch your default web browser.

Next Steps - Subscription

Fred Johnson <fredlp360@gmail.co
To Sally Anderson

Cc Jake Smith

@This is the most recent version, but you made changest

to see the other versions.

You replied to this message on 6/16/2020 1:23 PM.

Sample.pdf
80 KB

b

TimeScout Meeting Links
@ 15 Minute Meeting
B 30 Minute Meeting
@ 60 Minute Meeting

Open TimeScout Website
Refresh Meeting Types

&8 LinkPoint Connect

Email

Contact Owner Alias

fredip360@gmail.com Sally

ntacts ;2 @

d Johnson
ity Management Company, LLC

ite Phone
(732) 555-7777

Select Account from the top navigation, and select Account Settings.

7.3 Release

R LinkPoint TimeScout x o+

&

c 0

Meeting Types
15 Minute Meeting
30 Minute Meeting

60 Minute Meeting

+Create a Meeting Type

@ timescout.linkpoint360.com/#/meetingtypes/156

& LinkPoint

Meeting Type Details

Meeting Type Name*

Product Demo

Meeting Type URL*
Share this link with your

Demo

network to book meetings with these settings.
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Select Organizer Details from the Account Settings menu. Update or add the information in the available
3 fields as needed. Click Save to confirm the changes.

B LinkPoint TimeScout x 4+

< C (3 @ timescoutlinkpoint360.com/#/account ax » @R

@ LinkPoint Meeting Types  Help

Accaunt Settings
- This information will be shared on your public booking pages, email notifications, and calendar events.

Cancel
Organizer Calendar

First Name™
Availability Setup

Sally

Last Name*

Anderson

Phone

Job Title

Company Name

Calendar Date Range

30

About the Organizer

D¢ B I U == == =8 = § 33 - x

Tip: Some content will be populated from the account set up process and details included in your Office 365
account. Remember that the information you provide here will be presented on all of the booking screens.

Select Organizer Calendar from the Account Settings menu.

4

A LinkPoint TimeScout X+

<« C {} @ timescoutlinkpoint360.com/#/account a &« » P

& LinkPoint timescout Hestna e 1S

Account Settings
7 Your Office 365 account includes more than ene calendar. Confirm which calendar you want LinkPoint TimeScout to

Organizer Details use.
Cancel
Availability Setup Calendar
O Demo Calendar - Sally
O United States holidays
5 Choose the Office 365 Calendar for TimeScout to manage, and click Save.
A LinkPoint TimeScout X+ - E X
< C {3 & timescoutlinkpoint360.com/#/account a & P

@& UinkPoint i T

Account Settings
= Your Office 365 account includes more than one calendar. Confirm which calendar you want LinkPoint TimeScout to

Organizer Details use.
Cancel

Availability Setup Calendar

O Demo Calendar - Sally
O United States holidays

7.3 Release Page 80 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link
360

Salesforce + Outlook Integration

Tip: The Organizer Calendar option will not appear if you only have one calendar in your Office 365 account.

Select Availability Setup from the Account Settings menu.

A LinkPoint TimeScout x 4+

< C (3 @ timescoutlinkpoint360.com/#/account a« » P

@ LinkPoint Pice resture Meeting Types  Help

Account Settings o .
= LinkPoint TimeScout can see your full calendar availability in Office 365. Here, set the time slots you want to make

Organizer Details available to your prospects, clients, and coworkers
Organizer Calendar cancel
Day Work Start Time End Time
Sunday =]
Menday 10:00 AM 04:00 PM
Tuesday 08:00 AM 05:00 PM
Wednesday 08:00 AM 0500 PM
Thursday 08:00 AM 05:00 PM
Friday 08:00 AM 05:00 PM
Saturday [m}

Cancel

Click a Day, Start Time, or End Time to edit the available time slots.

7

B LinkPoint TimeScout x o+
< G (3 @ timescoutlinkpoint360.com/#/account a « » @

A

@ UnkPoint rinsios ecan e

Account Settings . X
= LinkPoint TimeScout can see your full calendar availability in Office 365. Here, set the time slots you want to make

Organizer Details available to your prospects, clients, and coworkers.
Organizer Calendar Cancel
Day Work Start Time End Time
Sunday O
Monday 10:00 AM 04:00 PM
/ Tuesday ] 08:00 AM 05:00 PM
Wednesday 08:00 AM 05:00 PM
Thursday 08:00 AM 05:00 PM
Friday 08:00 AM 05:00 PM
Saturday O

Cancel

Tip: TimeScout will present the Work Hours and Work Week as they are set in the selected Office 365
Calendar. You can change them in TimeScout to refine the availability you present to prospects and clients.

7.3 Release Page 81 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ . .
Salesforce + Outlook Integration LinkPoint:e

Adjust the availability for a specific Day. Each Day can be set as or excluded from available options and can be
configured with a different Start Time and End Time. Click Save to keep the changes.

A LinkPoint TimeScout x 4+

< G (3 @ timescoutlinkpoint360.com/#/account a u »D

Edit Availability: Tuesday

Start Time

[riv):[oov] am

End Time

Available

©

canee

Click Save on the Availability Setup page to confirm the changes.

A LinkPoint TimeScout x 4+

< C (3 @ timescoutlinkpoint360.com/#/account a v » P

Meeting Types

Account Settings o e
LinkPoint TimeScout can see your full calendar availability in Office 365. Here, set the time slots you want to make

Organizer Details available to your prospects, clients, and coworkers.
Organizer Calendar Cancel
Ay S Day Work Start Time End Time

Sunday O

Menday 10:00 AM 04:00 PM

Tuesday 5] 11:00 AM 03:00 PM

Wednesday 08:00 AM 05:00 PM

Thursday 08:00 AM 05:00 PM

Friday 08:00 AM 05:00 PM

Saturday (]

. |

Select Account from the top navigation, and select Log Out to end the browser session.

10

A LinkPoint TimeScout X+

<« C {} @& timescoutlinkpoint360.com/#/account afx »@R:

s "
‘-_;" Link Meeting Types

Account Settings

Account Settings - o
LinkPoint TimeScout can see your full calendar availability in Office 365. Here, set the time slofs| Lol

Organizer Details available to your prospects, clients, and coworkers.
Organizer Calendar cancet [
A S 2 Day Work Start Time End Time

Sunday m]

Monday 10:00 AM 04:00 PM

Tuesday 1100 AM 03:00 PM
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Share TimeScout Booking Links

LinkPoint TimeScout enables users to simplify the booking process for meetings with external contacts. Built-in booking
integration brings calendar availability to outbound emails in Outlook. Users can insert custom meeting links based on
preset meeting types right from the Side Panel.

Additional Resources: Refer to the section of this User Guide for more
information.

Open Outlook and compose a new email.

NS} Product Demo - Message (HTML)
file  Message Insert Draw  Options  FormatText  Review  Help Q  Tell me what you want to do
[ Calibri (Boc ~[ 11 <A™ A7 ;}8 @ @le Df Flg F:]FDHUWUFV QJ @
T High Import;
pate BIU | 2-A- Address Check | Attach Attach Signature | Assign © 00 PO pictate | Insights
~ < Format Painter = = Book Names | Filev lem~  ~ Policy » |, Low Importance
Clipboard ~ Basic Text 5] Names. Indude Tags Rl Voice ~
4 LinkPoint Connect «
> To Fred Johnson fredip360@ gmail.coms
- Send e
Contacts ny @ Bee
[} Fred Johnson
Equity Management Company, LLC Subject Product Demo

Account site Phone

wner A Hi Fred,

Email Contacs
fredip360@gmailcom  Sally

Thank you for your interest in LinkPoint Connect. | would be happy to share a live demo of our software and answer any questions you

EA“O“”G 2 ® might have. Please feel free to review my availability and schedule a product demo with me whenever works best for you.
[] Equity Management Company. LLC

Account Ownar Alias

(7;;;555—5656 Sally Best,

Sally Anderson
Product Specialist
LinkPoint360|

Opportunities i) ©

Casesa) ©)

. Relate to Salesforcem

Accept This Suggestion

« Fred Johnson

{Z] brop Zone 5] =

Click the LinkPoint TimeScout icon.

2

NS} Product Demo - Message (HTML)
File ~ Message Insert Draw  Options  FormatText  Review  Help @ Tell me what you want to do
m Calibri (Boc~ |11 «| A" A 1= - 1=+ | Ay ;18 @ @f Df FB I L=l @J @
— | High Import
paste B BIU | 2-A- 5= | Address Check | Attach Attach Signature | Assign O PO | Dictate | Insights
~ <& Format Painter = = Book Names | Filev lem~ - Policy~ |, Low Importance -
Clipboard 5] Basic Text 5] Names. Indude Tags Rl Voice ~
@A LinkPoint Connect «
> To Fred Johnson <fred|p360@gmail.com>
v Send Cc
Contacts m @ Bee
Fred Johnson
Equity Management Company, LLC Subject Product Demo

Acsaunt Site Phane
— (732) 555-7777
Email Contact Owner Alas Hi Fred,
tredip360@gmailcom  Sally

Thank you for your interest in LinkPoint Connect. | would be happy to share a live demo of our software and answer any questions you
gA‘CO“”tS i ® might have. Please feel free to review my availability and schedule a product demo with me whenever works best for you.
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3 Select a Meeting Type from the available list. This will copy the Meeting Type URL to your clipboard.

9 ) S Product Demo - Message (HTML)

File Message  Insert ~ Draw  Options  FormatText  Review  Help Q@ Tell me what you want to do

Uﬂ [x Calibri Boc~ |11 v A" A" = 98 @ ¥ Df Flﬁ [ @J @
B = |

| High
BIU 2. A. E/== =3z Addes Check | Attach Attach Signature | Assign - 0" "TPOTence

~  <F Format Painter

Dictate | Insights

— | Book Names | Filev lem~  ~ Policy v | Low Importance
Clipboard & Basic Text & Names. Indude Tags Ml Voice ~
@A LinkPoint Connect «
= To Fred Johnson <fred|p360@gmail.com>
TimeScout Meeting Links cend -

B 15 Minute Meeting
E Contad B 30 Minute Meeting Bec

-3

o 60 Minute Meatin
[ Fred Jof
Equity M| B Product Dema Subject Product Demo

Aczount Site

Open TimeScout Website

Email Refresh Meeting Types i Fred,
fredip360@gmaiicom Sally

Thank you for your interest in LinkPoint Connect. | would be happy to share a live demo of our software and answer any questions you

i Accounts ® might have. Please feel free to review my availability and schedule a product demo with me whenever works best for you.

[] Equity Management Company, LLC >

Phone Account Ovmer Aliss

(732) 555-5656. Sally Best,

rBBeD Sally Anderson
Opportunities &) ®© Product Specialist

LinkPoint360]
Cases@) ® ‘

#% Relate to Salesforcem

Accept This Suggestion ©

= Fred Johnson

View Salesforce Fields

{73 orop zone 5] =

Tip: The list will reflect all of the Meeting Types configured in TimeScout that have Allow Booking set. If you
- have added a new Meeting Type and do not see it listed in the Side Panel, select the Refresh List option.

NG} - = Product Demo - Message (HTML)
File Message  Insert  Draw  Options  FormatText  Review  Help Q@ Tell me what you want to do
Uﬂ A Calibri Boc~[ 11 ~| A" A" [IZ~ 1=~ A ,08 @ UJ\Z‘ @ Flﬁ P @J @
= |
paste B Biu ©2.A. E = = | Addiess Check | Attach Attach Signature | Assign = TIIMPOENCE | ol | insights
~  <¥ Format Painter = - - = = | Book Names | Filev ltem~ ~ Policy~ |, Low Importance -
Clipboard 5] Basic Text 5] Names Include Tags =l Voice ~
48 LinkPoint Connect «
To red Johnsen <fredip360@ gmail.com=
TimeScout Meeting Links .
<
15 Minute Meeting
E Contad 30 Minute Meeting Bec
[ Fred o 60 Minute Meeting
Equity M| B  Product Demo Subject Product Deme
Aceount site Open TimeScout Website
it | Refresh Mesting Types li Fred,
fredip360@gmail.com
Thank you for your interest in LinkPoint Connect. I would be happy to share a live demo of our software and answer any questions you
EACC"“"‘G O ® might have. Please feel free to review my availability and schedule a product demo with me whenever works best for you.
[] Equity Management Company. LLC >
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4

B892 0

Click the Paste button or use a keyboard shortcut to insert the Meeting Type URL to the email. The link will
automatically be formatted as HTML or plain text depending on the format of the email.

Product Demo - Message (HTML)

File Message  Insert ~ Draw  Options  FormatText  Review  Help Q@ Tell me what you want to do
ﬁj Calibri (Boc~ |11 v A" A I= 98 @ @\ZI Df FB T @J @
— | High Import

paste |1 B I U £« A. EI== =3 Addes Check | Attach Attach Signature | Assign ~ 0 "o "' | Dictate | Insights
~ < Format Painter = =" =¥ = = = | Book Names | Filev Item~ Policy v | Low Importance -

Clipboard & Basic Text & Names. Indude Tags Ml Voice ~
@A LinkPoint Connect «
©0 BB BC = To Fred Johnson <fred|p360@gmail.com>

v Send Cc

Contacts ny @ Bee
[7] Fred Johnson

Equity Management Company, LLC Subject  Product Demo
Account St one
— (732) 555-7777
Email Contact Owner Alias Hi Fred,

fredip360@gmailcom  Sally

B Accounts ®

[] Equity Management Company, LLC

Account Owner Alias

Phone
(732) 555-56356. sally

O]
©

. Relate to Salesforcem

Accept This Suggestion

« Fred Johnson

Opportunities @)

Casese)

A scheduling link has been copied to
your clipboard. Share it with
customers to book mestings,

J oopo

Thank you for your interest in LinkPoint Connect. | would be happy to share a live demo of our software and answer any questions you

might have. Please feel free to review my availability and schedule 2 Product Demo with me whenever works best for you.

Best,

Sally Anderson
Product Specialist
LinkPoint360|

5

Finish composing the email. Record the email to Salesforce, and click Send.

Product Demo - Message (HTML)

File Message  Insert  Draw  Options  FormatText  Review  Help Q  Tell me what you want to do
i comontr Ak 2 n| B B ) B [ 8]
— | High Import:

paste 1D B 1 U o= 5= | Address Check | Attach Attach Signature | Assign - 0 PO"® | Dictate | Insights
~ < Format Painter = Book Names | Filev Item~ Policy~ . Low Importance =

Clipboard & Basic Text Il MNames Include Tags &l Voice ~
€ LinkPoint Connect «

= To Fred Johnson <fredip360@gmail.com>;
v Send ce

Opportunities ) ® Bec
[ Group Licenses

Equity Management Company, LLC Subject Product Demo
Account Site Stage
— Value Proposition
Close Date Opporunity Owner Aliss Hi Fred,

8/15/2014 Sally

[7] Mew Sale - 1,112 Licenses
Equity Management Company, LLC

. Related to Salesforce @)

Fred Johnson
v
Equity Management Company, LLC

Account

Equity Management Company....

{Z] Drop zone 5] 3=

Thank you for your interest in LinkPoint Connect. | would be happy to share a live demo of our software and answer any questions you

might have. Please feel free to review my availability and schedule a Product Demo with me whenever works best for you.

Account Ste stage
— Negotiation/Review

Close Date Opportunity Owner Alias Best,
3/26/2020 sally

Sally Anderson
Product Specialist
LinkPoint360]

Tip: You can also access your TimeScout URL from the Side Panel when viewing inbound emails and add the link
as needed to your clipboard.
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Book a Meeting via LinkPoint TimeScout

LinkPoint TimeScout takes the back and forth out of booking meetings by providing links to preset meeting types.
Prospects and clients can easily schedule a meeting based on current availability.

This article outlines the attendee experience for booking a meeting using a TimeScout URL. LinkPoint Connect
customers are not required to follow these steps.

Click a TimeScout booking link to view the booking page in a web browser. Click a Calendar Day or Month to
1 change the date and review the available time slots on the Choose a Time Slot page.

@ Link?oint TimeScout x  + - = £3
& C (Y & timescoutlinkpoint360.com/#/booking/Sally-Anderson/Demo a # » @ H
Sally Anderson
Product Specialist Friday, October 9, 2020
LinkPoint360
555-5555 12:15 pm
sally@linkpaint360.com
. ct Derr N
Poci‘r;"n" = ¢ October 2020 > 1230pm
Let's take a look at the latest version of e
12445 pm
LinkPoint Cennect! We'll review the core
functionality and have time for Q&A toward 0
the end of the call. 1:00 pm
1 7 1 40 1% 7
il 0 21 22 24 115 pm
% 27 28 29 30 3
1:30pm
1:45 pm
Select your local time zone.
15pm
(UTC-05:00) Eastern Time (US & Canada) v
330 pm
3:45 pm
400pm
415 pm
4:30 pm
Tip: The organizer may limit how far in advance you can book a meeting on the calendar.
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Select a Time Slot from the availability listing, and click Confirm to proceed.

2

A LinkPoint TimeScout x 4+

&« C (Y & timescoutlinkpoint360.com/#/booking/Sally-Anderson/Dema a« » @R

Sally Anderson a Time Slot

Product Specialist Se time fo Friday, October 9, 2020
LinkPoint360
555-5555 ‘ 1215pm ‘
sally@linkpoint360.com
Product Demo
< October 2020 > 1230 pm
@ 30min L
Let's take a look at the latest version of Sun Mon Tue Wed Thu Fr ‘ 1245 pm ‘

LinkPoint Connect! We'll review the core 1

functionality and have time for Q&A toward PR o “
the end of the call. o )
m o112 13 4 15 1% 17

1@ 19 0 n 2 23 4

5 2% 27 28 29 30 3

Select your local time zone.
315pm

(UTC-05:00) Eastern Time (US & Canada)
345 pm

400 pm

415pm

230pm

‘ 330pm ‘

O Tip: Be sure to select your correct local time zone from the drop-down list to ensure the meeting is

- coordinated correctly for both you and the organizer.

B LinkPoint TimeScout x  +

< C {Y @ timescoutlinkpoint360.com lly-Anderson/Demo a x P

Sally Anderson Choose a Time Slot

Product Specialist Sel nd time for your mesting from the Friday, October 9, 2020
LinkPoint360 o ots. ———————————
555-5555 ‘ 12:5pm ‘
sally@linkpoint360.com —

Product Demo
oxn < October 2020 > 1230 pm
min

Let's take a look at the latest version of Sun Mon Tue Wed Thu Fri Sa ‘ 12:45 pm ‘

LinkPoint Connect! We'll review the core 1

functionality and have time for Q&A toward . N N N N ° s
the end of the call. o0 N Confirm

Mo 131415 1% 17

18 19 20 21 2 23 2 ‘ 115 pm ‘
5 2% 27 28 29 BN AN

‘ 130 pm ‘

‘ 1:45 pm ‘

Select your local time zone.
315 pm
(UTC-05:00) Eastern Time (US & Canada)
‘ 330 pm ‘
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Enter your Name and Email Address in the Book a Time Slot page. Enter email addresses in the Add Invitees
3 via Email field to send the meeting invitation to additional colleagues.

A LinkPoint TimeScout

< c 0

x  +

& timescoutlinkpoint360.com/#/booking/Sally-Anderson/Demo

Sally Anderson

Product Specialist

LinkPoint360

555-5555

sally@linkpoint360.com
oduct Demo

© 30 min

(23 1:00 PM - 1:30 PM, Friday, October 9, 2020
I (UTC-05:00) Eastern Time {US & Canada)

Book a Time Slot
Name*
Enter name

Email Address*

Enter email

Add Invitees via Email

What is the main issue you are looking to solve with email integration for
Outlook and Salesforce?™

a u »D

Complete any additional fields as applicable. The organizer may include required fields or questions as part of
4 the booking process to better prepare for your meeting.

B LinkPoint TimeScout

< c 0

7.3 Release

x o+

& timescoutlinkpoint360.com/#/booking/Sally-Anderson/Demo

Sally Anderson

Product Specialist

LinkPoint360

555-5555

sally@linkpoint360.com
oduct Demo

© 30 min

£ 1:00 PM - 1:30 PM, Friday, October 9, 2020
K (UTC-05:00) Eastern Time (US & Canada)

Book a Time Slot
Name*
Fred Johnson

Email Address*

fredip360@gmail.com

Add Invitees via Email

What is the main issue you are looking to solve with email integration for
Outleok and Salesforce?™

Page 88
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Click the Book Meeting button.

5

- o x
B LinkPoint TimeScout x 4+
& C (Y & timescoutlinkpoint360.com/#/booking/Sally-Anderson/Demo a # » @ H
¢ Book a Time Slot
Provide your information for the organizer and book your time slot,
Sally Anderson Namer
Product Specialist
LinkPoint360 Fred Johnson
555-5555
sally@linkpoint360.com Email Address®
Product Demo fredip360@gmail.com
@ 30min
ﬂ 1:00 PM - 1:30 PM, Friday, October 9, 2020 Add Invitees via Email
K (UTC-05:00) Eastern Time (US 8 Canada) akesmithlp360@gmail.com x
What is the main issue you are looking to solve with email integration for
Outlook and Salesforce?*
Recording emails to Opportunities
#
- o X
A LinkPoint TimeScout x4+
< C (Y @ timescoutli 0.com Ily-Anderson/Demo aw @

Confirm Meeting
Would you like to book the selected
meeting?

Nu

Review the meeting details on the Confirmation Page. The organizer may also provide additional Resources
7 for you to review prior to your meeting. These are included as links that you may want to bookmark for later
reference. Once you navigate away from the Confirmation Page, you will not be able to access the Resources.

R LinkPoint TimeScout x 4+

< C (Y @& timescoutlinkpoint360.com ing/Sally-Anderson/Demo a & »R

Success! Your meeting is booked.

Product Demo

© 30 min

[ 1:00 PM - 1:30 PM, Friday, October 8, 2020

I3 (UTC-05:00) Eastern Time (US & Canada)
Check your email to add the meeting to your calendar.

Resources

Product Overview
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TimeScout will automatically send you a meeting invitation based on your selections for you to add to your

calendar.

M Product Demo - fredip360@am: X | + - = B3
& O B https://mail.google.com/mail/u/0/#inbox/FMfcgxwKhqd gVPFSfVKzHSKSLxtXXnL ® ¥ o~ 53
= |VI Gmail Q  search mail - @ @& = o
<« o 0 ® o ¢ [ ) Tof24 ¢ > m
|- Compose
Product Demo o nbox x s B ol
L] Inbox 21
W Starred sally Anderson @ 1117 AM (3mindtes ago) Yy )
© Snoozed to me, jakesmithip360@gmail.com +
» Important
[ ot | Product Demo Agenda
> sent 9 View on Google Calendar Fri Oct 9, 2020 +
B Drafts 5 Fiop When  Fri Oct 9, 2020 1pm - 1:30pm (EDT) 11am
, B Categories Who  jakesmithlp360@gmail.com, Sally Anderson* 12pm  TestBvent-la
1pm Product Demo
Junk E-mail 0 later events
L4 Yes Maybe No More options No later events
Meet
W Start a meeting Let's take a look at the latest version of LinkPoint Connect! We'll review the core functionality and have time for Q& toward the end of the call
B8 Join a meeting
o Invitee Questions & Responses:
1) What is the main issue you are looking to solve with emailintegration for Outlook and Salesforce?
Hangouts Recording emails to Opportunities
@ Fred - +
bl
Sally Anderson
Product Specialist
LinkPoint360
sally@linkpoint360.com
5555555
Find someone
B inviteics Download >
2 9 &

Tip: TimeScout will automatically add the meeting to the Organizer's calendar and send an email notification

answers to the booking questions as provided by the attendee.

alerting them of the new booking. The invite and email notification will include the meeting details and

£ =i
Fle ~ Home  Send/Receive  Folder  View  Help
© 1] ] Move + New G Search Peopl
[ % (5] @ = erz @ g = e = To Manager i move 8 B8 Categorize v R New Group earch People A)) B]+ 3
N . I~ St A A & Team Email  Done [ Rules + o T A% Browse Groups | B Address Baok e B et
ew  New clete Archive | Reply Reply Fonward g e = ign Unread/ o poo o ea et | Insights
Email kems | SO~ Al Ll OreplyaDeite  F CreateNew neMote | Policy~ Read 2 Follow Up SO FiterEmail> | aond | Addine
New Delete Respond Quick steps 5l Move Tags Groups Find Speech | Addins ~
N . i . & LinkPoint Connect
ﬂ Unread ByDatew T New TimeScout Booking: Fri, Oct 09, 2020 - 1:00 PM
%
2 LinkPoint360 . 9%
5 New TimeScout Booking: Fr, Oct 08, 2020 - 1:00 PM 1n18AM Linkpoint360
i Sall To Sally Anderson 11118 AM
" .
5
£ Fred Johnson Hisally,
“ Next Steps - Subscription 4/27/2020
= HiSally, Please let me know what next steps are to move forward with our LinkPoint TimeScout booked a meeting on your calendar with the following details:
2
g Joe Burns Type: Product Demo
Content Update 3172020 Bocked By: Fred Johnson (fredipa6o@gmail.com)
. Thank you for the content update. Joe Burns Director, Marketing ¢ .
g Extra Invitees: jakesmithlp360@gmail.com
H i Date: Friday, October 09, 2020
i Michael James Time: 1:00 PM- 1:30 PM
a Investment Decision 1/15/2020
Hi Sally, |am writing to let you know that NGY Management has decided
Invitee Questions & Responses:
What is the main issue you are looking to solve with email integration for Outlook and
salesforce?
Invitee Response: Recording emails to Opportunities
You can edit the meeting as needed via the Outlook calendar item. ————————————
85 Relate to
=
Not related to anything
&£ and no suggestions were found,
View Salesforce Fields
{73 Drop zone
Items: 4 Allfolders are up to date.  Connected to: Microsoft Exchange [im] - L + 1009
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Choose a Calendar Sync Mode

Work with calendar events in either Outlook or Salesforce and seamlessly sync items to the opposing system with a
variety of calendar sync options. Users can leverage one of several sync modes: SnapRecord, manual sync, or auto sync.
These modes cannot be used at the same time. Each mode provides a different level of control over how calendar
events sync and require different levels of user interaction for the sync to occur. Review the available options to choose
the calendar sync mode that best fits specific workflow needs. Review how to enable and interact with the sync mode in
greater detail in the provided articles.

SnapRecord

Record specific calendar events from Outlook to Salesforce as a one-off action with SnapRecord. SnapRecord includes a
one-way, single-click method to add an event to a Salesforce calendar. Calendar events added to Salesforce with
SnapRecord are automatically updated if the user makes changes to the calendar event in Qutlook. However, changes
made to the calendar event in Salesforce will not be reflected in Outlook. Users can relate calendar events to Salesforce
records using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable. This
option is enabled by default. SnapRecord is automatically disabled if Auto Syncis turned on.

Recommended for users who want a simple introduction to calendar sync and users who want selective control when
working with calendar events.

Additional Resources: Refer to the section of this User Guide for more
information.

Manual Sync

Control when and how calendar events sync between Outlook and Salesforce with manual sync. Users leverage sync
settings in LinkPoint Assist but must take action to run each sync. Users are prompted to review all calendar events
considered for the sync and are given the option to include or exclude calendar events before the sync runs. Manual
syncis disabled by default and can be configured one-way or bidirectionally between systems. Users can relate the item
to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce information, if
applicable.

Recommended for users who want to sync calendar events in bulk with the ability to double check how the sync rules
affect calendars before data moves between systems. LinkPoint360 recommends first-time users run a manual sync
before enabling auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset calendar event sync to run automatically based on established rules. Users leverage sync settings in LinkPoint
Assist indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and
how calendar events move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate
calendar events to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce
information, if applicable.

Recommended for users who want to set calendar event sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the and
sections of this User Guide for more information.
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Record Events with ShapRecord

Record specific calendar events from Qutlook to Salesforce as a one-off action. SnapRecord includes a one-way, single-
click method to add an event to a Salesforce calendar. Calendar events added to Salesforce with SnapRecord are
automatically updated if the user makes changes to the calendar event in Outlook. However, changes made to the
calendar event in Salesforce will not be reflected in Outlook. Users can relate the calendar event to Salesforce records
using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable. Events
canceled in Outlook after they are SnapRecorded to Salesforce are deleted from Salesforce in real time. This option is
enabled by default. SnapRecord is automatically disabled if auto sync is turned on.

Warning: SnapRecord is automatically disabled if auto syncis turned on. Calendar events added to Salesforce
with SnapRecord are updated one way, from Salesforce to Outlook. Changes to the calendar events in
Salesforce will not be reflected in Outlook.

Tip: Users cannot SnapRecord an entire recurring meeting series at once. However, users can open a single
occurrence of a recurring meeting and choose to SnapRecord the item to Salesforce. As such, the CRM
Category will only appear on each single instance of recurring meetings that the user acts on with SnapRecord.

Create or open a Meeting or Appointment in Outlook, and enter information for the item including the
1 invitees, subject, location, date, time, and content as needed.

Introduction to LinkPaint360 - Meeting

Fle  Meeting  Scheduling Assistant  Tracking _Insert  Draw  FormatText  Review  Help Q  Tell me what you want to do

A _ AZDrop Cap - A=
M EY(E R EB0S 0 Bl G|EE A4S [ TQO S
0 B BRbhY = mi | © LR [LA Slomes e =
Attach Outlook Business Signature Table Document | Pictures Online Shapes lcons 30 SmartArt Chart Screenshot Link Bookmark Text  Quick WordArt Equation Symbol Horizontal

Filex lem Cardv  + Item Pictures  ~ Models ~ Boxv Pas~ v 2 Object Line
Include Tables Tap Iustrations Links Text Symbols ~
A LinkPoint Connect « (i) Mo responses have been received for this meeting

Title Introduction to LinkPoint360

Send
Contacts @) ® Update Required | Fred Johnson ma: m; Jake Smith m:

O Fred Johnson
Equity Management Company, LLC Optional

aceount site ohe

Emai Con Start time Wed 6/26/2019 (5] 1230pM v Oaidey [0 @& Timezones
fredip360@gmail.com Sally

End time Wed6/26/2019  [5] || 1:00PM w| O Make Recuriing

[] sake smith

Location Conference Call [3, Room Finder

Sample.pdf o
ro- Rt

3 Accountsa ©
_

Opportunities®) ® Hi Fred, Tom, and Michael,

&
Casesm ® During this call, | will introduce you to LinkPoint360's product offerings and provide a brief overview of how we have worked with over 90,000 users worldwide to make their businesses more
productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well.
1am looking forward to speaking with you.

Best,
Sally Andersor|

Tip: If a Meeting is addressed to at least one recipient, the Side Panel will automatically search Salesforce for
matching records. For Appointments, users can search the Side Panel for Salesforce records.
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Click the View Salesforce Fields button in the Relate to Salesforce section of the Side Panel.

. Relate to Salesforce )

Accept This Suggestion

L~

E:j Drop Zone

12

Tip: SnapFields are presented in the View Salesforce Fields window if the Salesforce event page layout
includes either the type field and/or any custom required fields. Users cannot SnapRecord the event until
required fields are completed. Some users may not have any SnapFields available.

Enter the values as applicable in the Salesforce Fields window, noting that required fields are marked in red.
3 Click the green checkmark when finished. The fields will be updated in Salesforce when the event is recorded.

E LinkPoint Connect for Salesforce

Salesforce Fields x

Category:
Demo =

MNurmber of Attendeas:

3
Type:
Meeting =

4 Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the calendar
event to all of the suggested records.

. Relate to Salesforcem

Accept This Suggestion

—

E:j Drop Zone [ =

Tip: LinkPoint Connect automatically suggests contacts and leads that exist in Salesforce if they are included in
the Required or Optional fields of the meeting. If there are no matching contacts or leads in Salesforce, the
Relate to Salesforce section will not display any suggestions.
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Select the Relate to Salesforce checkbox next to records in the Search Results to record the calendar event to
5 the selected record.

& LinkPoint Connect «
[OFC) @ec
v
Contacts @ @

O Fred Johnson

cquity Management Company, LLC
Account Site Fhone
— (732) 555-7777
Email Contact Owner Alias
fredip360@gmail.com Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the calendar event.

B Enter text in the Search field, and press Enter or click the Search icon to find for additional records.

& LinkPoint Connect «
(O)C] @& ¢
Tom Ripley v @

Contactsm @
Tom Ripley

Examplex Financial
Account Site Phone
Email Contact Owner Alias
tripleylp360@gmail.com  Sally

Lo Accounts m ©

Opportunities m ™

Additional Resources: Users can adjust the Salesforce objects and fields included in the Search Results in the
Preferences Pane. Refer to the section of this User Guide for more information.

Deselect the Relate to Salesforce checkbox to disassociate the calendar event from a selected record.
7 Uncheck all of the selections to remove the calendar event from Salesforce.

. Related to Salesforce @
Fred Johnson

Fquity Management Company, LLC

Iom Ripley

Examplex Financial

Examplex Financial

|

1

;
1
T

Cj Crop Zone i‘_n

Tl

7.3 Release Page 94 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

Tip: Some SnapShots may not include a checkbox to relate the calendar event to a Salesforce record. The
option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar
event, or task). The checkbox will not appear if the Salesforce record does not include Activity History.

Click the Relate to Salesforce checkbox for event file(s) listed in the Attachments group to record the file to
Salesforce along with the event contents.

&5 LinkPoint Connect «

Contacts @)

LY Accounts

Cases@)

®
O]
Opportunities @4 @
®
®

Attachmentsm
[] bample.pdf
A

Tip: Note that the attachment is listed in the Related to Salesforce section. The file will be uploaded to
Salesforce and related to all of the listed records when the event is sent and SnapRecorded.

. Related to Salesforce w)

Fred Johnson

Equity Management Company, LLC

Tom Ripley

Examplex Financial

- . Account
Examplex Financial -

sample.pdf Attachment

i
(=]
5]

o
I
o
=
[

-~

et

1z

Tiv

Send or save a new calendar event to record it to the selected Salesforce records. Existing calendar events will
be recorded in real time when Relate to Salesforce selections are made.

Tip: An Outlook Category of CRM will be assigned automatically to the calendar event after it has been
recorded to Salesforce, providing a visual indicator of recorded items in Outlook.

Introduction to LinkPaint360 - Meeting

File  Meeting  Scheduling Assistant ~ Tracking  Imsert ~ Draw  FormatText  Review  Help @ Tell me what you want to do

Il Bmy B R OREDS O Rl e © [ EE A2 1T Q 2

Date & Ti
Attach Outlook Business Signature | Table | Documen it | Pictures Online Shapes lcons 3D SmartArt Chart Screenshot | Link Bookmark | Text Quick wmmﬁ eSS Equation Symbol Horizontal
Filev Item Card~ © @ Item Pictures  ~ Models v @ - Box~ Pats v 2 Object - - Line
Links Text Symbols ~
s have b
B Title Introduction to LinkPoint360
Contacts@ ®
Send
[[] Jake Smith Update Required | Fred lohnson m i Jake Smith m
Account Ste Phne
Optional
Start time Wed 6/26/2019 =1 1z30pm »| Oandayy [1@& Timezones
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Establish Calendar Auto Sync Settings

Preset calendar event sync to run automatically based on established rules. Users leverage sync settings in LinkPoint
Assist to indicate the range, frequency, and direction (one-way or bidirectional). The sync options automate when and
how calendar events move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate
calendar events to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce
information, if applicable. By default, all items on both the Outlook and Salesforce calendars will be compared and
synced, excluding private items, based on the specified sync settings for date range. Iltems one month prior and 365
days in the future will sync by default.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Tip: LinkPoint Connect will only sync one-to-one between a single Outlook calendar and Salesforce. This means
that while users may have access to more than one Outlook calendar (i.e. personal calendar, a team or group
calendar), users can only choose one calendar to sync with Salesforce. Note that if a user chooses to sync with a
shared Outlook calendar, all items not marked as private will sync to the specific Salesforce calendar.

Tip: Users can choose to only sync calendar events that are related to Salesforce records via the Side Panel.
Contact a LinkPoint360 Account Executive for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit
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2

3

A Link

Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

o Ok + @ Cancel 7 Apply

Components Sync Jobs [Auto Background Sync
&4 LinkPoint Assist Synchronization Settings:

About

e Sync Process: | salesforce-Microsoft Outlook Calendar e

'a' Tracker I:| Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: VI

Synchronize Future Days: 365

Synchronize Private ltems: [

Prevent Operations:
Salesforce

Do not “create’ new Calendar
records in Salesforce

Do not ‘update’ existing
Calendar records in
Salesforce

D Do not “delete’ existing
Calendar records from
Salesforce

Advanced Options

Outlook

| Do not “create’ new Calendar

records in Outlook

D Do not "update’ existing

Calendar records in Outlook

D De not "delete’ existing

Calendar records from
Qutlook

Select Salesforce-Microsoft Outlook Calendar from the Process drop-down list. Then click the checkbox for
Include calendar records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce
Qf?Ck « € Cancel P Apply
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:

About

= Sync Process: | salesforce-Microsoft Outlook Calendar -

'i' Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: 365

Synchronize Private ltems: []
Prevent Operations:
Salesforce

Do not “create’ new Calendar
records in Salesforce

Do not ‘update’ existing
Calendar records in
Salesforce

Do not ‘delete’ existing
Calendar records from
Salesforce

Advanced Options

Ready

Outlook

O Do not “create’ new Calendar

records in Qutlook

D Do not ‘update’ existing

Calendar records in Outlook

D Do not ‘delete’ existing

Calendar records from
Outlook
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Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This
will determine how many past and future calendar days to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

0 Sync Pracess: | Salesforce-Microsoft Outlook Calendar &

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private ltems: ||

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
De not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
De not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready o

Tip: The default values are 30 past days and 365 future days. Note that calendar events that fall outside of the

specified sync range will no longer sync.

Tip: By default, private calendar events will not sync. Users should mark calendar events as private in Qutlook

and/or Salesforce prior to enabling the sync.

5 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
of Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:

0 Sync Pracess: | Salesforce-Microsoft Outlook Calendar &

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 65 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready 1]
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360

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or

one-way sync rules.

Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok + € Cancel P Apply About
Components Syne Jobs || Auto Background Sync

8 LinkPaint Assist Enable Aute Background Synchrenization
fer Syne Start background calendar sync every: Never =
& Tracker
Start background comtact sync every:
Connectors
@ Salesforce Start background task sync every:

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
| Background sync starts
' Background sync fails

Other:
[[] Do not 'update fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

7

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
o ok + €)Cancel P Apply About
Components Synec Jobs | Auto Background Sync

72 LinkPoint Assist Enable Auto Backgreund Synchronization

e Sync Start background calendar sync every: MNever ¥

*&* Tracker N

Start background contact sync every: |Never |
Connectors 1 hour
W Salesfarce Start background task sync every: 2 hours
o 3 hours
Only run synchrenization between: 9:00 AM -
4 hours
= — 5 hours
Notification Options | Summary Options & hours
7h
Show messages when: ours
| Background sync starts 8 hours
| Background sync fails 9 hours
10 hours
11 hours
12 hours
Other: 13 hours
["] Do not 'update’ fields that may have for 14 hours
attachments. (i.e. body field of appointm
nates) 15 hours
16 hours
Advanced Options
17 hours
Ready w
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Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

f ok
Components

8 LinkPaint Assist

0 Sync

A" Tracker
Connectors

W Salesforce

Advanced Options

Ready

. QCanca\ 7 Apply

Sync Jobs | Auto Background Sync
Enable Auto Background Synchronization

Start background calendar sync every: Never

Start background comtact sync every:

Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

About

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact

notes)

Tip: Users do not need to worry about misplaced appointments due to changes in time zones. LinkPoint
Connect will run the sync based on the time zone where the user’s computer is located. Calendar events are

stored in Salesforce in GMT and then adjusted automatically for each user.

Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X 2 LinkPoint Assist - LinkPoint Connect for Salesforce *
f 0k - @Cancel P Apply About f 0k - @Cancel P Apply About
Components Syne Jobs | Auto Background Sync Components Syne Jobs | Auto Background Sync

8 LinkPoint Assist Enable Auto Background Synchronization 5% LinkPoint Assist Enable Auto Background Synchronization

o Syne Start background calendar sync every: Never o o Syne Start background calendar sync every: Never o

& Tracker & Tracker

Start background contact sync every: Start background contact sync every:
Connectors Connectors
#» Salesforce Start background task sync every: #» Salesforce Start background task sync every:

Advanced Options

Ready

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
| Background sync starts
' Background sync fails

Other:

[] Do not 'update’ fields that may have formatting, images or

attachments. (i.e. body field of appointments or contact

notes)

Advanced Options

Ready

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

During a background synchronization, when should the summary

form appear for your review?
& Never (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
MNew records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected
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Tip: For example, a user may have a calendar event in Qutlook that contains special formatting (such as unique
fonts or colors). When the calendar event syncs to Salesforce, the original calendar event retains its formatting
in Outlook, but the copy in Salesforce loses the formatting due to Salesforce limitations. If the user makes a
change in Salesforce, LinkPoint Connect may try to sync the most updated version back to Outlook, depending
on user settings. Selecting the option to Do not ‘update’ fields that may have formatting, images or
attachments will prevent the original body content in Outlook from being overwritten, thus preserving the
formatting. Other details, such as meeting date or time, will still update if necessary.

10 Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist. LinkPoint
Connect will sync the calendar events at the scheduled interval based on the sync rules.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
o Ok« | € Cancel | 7 Apply About
Components Sync Jobs | Auto Background Sync

& LinkPoint Assist Enable Auto Background Synchronization

& Sync Start background calendar sync every: MNever -
A" Tracker
Start background centact sync every:
Connectors
W Salesforce Start background task sync every:

Cnly run synchrenization between: 9:00 AM - 5:00 PM

Tip: Users can also relate calendar events to Salesforce records and update event fields from the Side Panelin
Outlook. Users do not need to relate the calendar event to a Salesforce record for it to sync with auto sync

enabled.

Introduction to LinkPaint360 - Meeting

File  Meeting  Scheduling Assistant ~ Tracking  Insert ~ Draw  FormatText  Review  Help @ Tell me what you want to do

BE Y B R EEOS O Rl ok ME 45 10 s
@ | & =F ) bg 1O t,(@) P B4 D | et e Q 2=
Attach Outlook Business Signature Table Document | Pictures Online Shapes lcons 30 SmartArt Chart Screenshot Link  Bookmark Text  Quick WDvdArtﬁ::' Equation Symbal Horizontal

- . Object - o

Box ~ Parts~ Line

Filew fem Card~  ~ - Item Pictures  + Maodels ~
Include Tables Tap Ilustrations Links Text Symbols ~
A LinkPoint Connect #« (i) Noresponses have been received for this meeting.
|
B Title Introduction to LinkPoint360
Contacts ®
Send
[] sake smith Update Required Fred Johnson m: m: Jake Smith m
Optional
Start time Wed 6/26/2019 5] 1230pMm | OAllday [0 & Time zones
EpCnEeER] ® End time Wed 626/2018 [ || n00PM ~| O Moke Recuriing
[ Group Licenses
Equity Management Company, LLC
Account site sta0e Location | Conference Call [3, Room Finder
— Needs Analysis
Close Date Opportunity Onmer Als
8512014 sally Samplepdf .
o e

] Private Equity Agreement for Review
Equity Management Company, LLC

Account Site siage
— Needs Analysis

Hi Fred, Tom, and Michael,

During this call, | will introduce you to LinkPoint360's product offerings and provide a brief overview of how we have worked with over 50,000 users worldwide to make their businesses more

B reiated to Salesforcee productive with email to CRM integration solutions.

Fred Johnson .
oty Maragement Company, LLC Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well.

v roo| 13 lo0King forward to speaking with you.
Equity Management Company, LLC
Best,

sally Anderson|

Additional Resources: Refer to the section of this User
Guide for more information.
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Relate Calendar Events to Salesforce with Auto Sync

Enabling auto sync for calendar events will automatically move calendar events between Outlook and Salesforce based
on the established sync settings. Users do not need to relate calendar events to Salesforce records for the auto sync to
run. However, relating calendar events to Salesforce records provides additional insight regarding a user’s schedule and
enhances Salesforce reporting. Users can relate calendar events to Salesforce records using the Side Panel and
complete SnapFields to update additional Salesforce information, if applicable.

Create or open a Meeting or Appointment in Qutlook, and enter information for the item including the
1 invitees, subject, location, date, time, and content as needed.

Introduction to LinkPaint360 - Meeting

Fle ~ Meeting  Scheduling Assistant  Tracking _Insert  Draw  FormatText  Review  Help Q  Tell me what you want to do

1M E Y H R BEBSQ Bl gl | © 0 [EE 4 2= T O 22

Attach Outlook Business Signature Table Document | Pictures Online Shapes lcons E) SmartArt Chart Screenshot Link Bookmark Text Quick WordArt Equation Symbol Horizontal
Filev Item Card~ © tem Pictures v Models - @ Box~ Pans~ v 2 Object v - Line
Include Tables Tap Wustrations Links Text symbols ~
& LinkPoint Connect € (i) No responses have been received for this meeting,
. B> Title Introduction to LinkPoint360
Send

Contacts @) @ Update Required | Fred Johnson m: m; Jake Smith m

Fred Johnson

Equity Management Company, LLC Optional
accoun Site
Email Start time Wed 6/26/2019 (51| 12:30em ~ [Oanday [] @& Timezones
fredlp360@gmailcom

End time Wed6/26/2019  [T] || 100PM ~| O Make Recuring
[ sake smith
urt Location | Conference Call [2. Room Finder

Sample.pdf .
o Ris

[ Accountsa) ©
.
Tt © | | HiFred, Tom, and Michae,
Cases@ ® During this call, | will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 50,000 users worldwide to make their businesses more

productive with email to CRM integration solutions.
Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well.
1:am looking forward to speaking with you.

Best,
sally Andersor|

Tip: If a Meeting is addressed to at least one recipient, the Side Panel will automatically search Salesforce for
matching records. For Appointments, users can search the Side Panel for Salesforce records.

Click the View Salesforce Fields button in the Relate to Salesforce section of the Side Panel.

2

[ |

Yo

[Ty
Ill

1) Crop Zone

Tip: SnapFields are presented in the View Salesforce Fields window if the Salesforce event page layout
includes either the type field and/or any custom required fields. Users cannot SnapRecord the event until
required fields are completed. Some users may not have any SnapFields available.
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Enter the values as applicable in the Salesforce Fields window, noting that required fields are marked in red.
Click the green checkmark when finished. The fields will be updated in Salesforce when the eventis recorded.

E LinkPeint Connect for Salesforce

Salesforce Fields x

Category:

Demo o
MNurmnber of Attendess:
3
Type:
Meeting b

Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the calendar
event to all of the suggested records.

. Relate to Salesforce )
Accept This Suggestion

B

1
T

=
| _ 1 Drop Zone [

11
Ti

Tip: LinkPoint Connect automatically suggests contacts and leads that exist in Salesforce if they are included in
the Required or Optional fields of the meeting. If there are no matching contacts or leads in Salesforce, the
Relate to Salesforce section will not display any suggestions.

Select the Relate to Salesforce checkbox next to records in the Search Results to record the calendar event to
the selected record.

& LinkPoint Connect «
[OFC) @ec
v
Contacts @ @

O Fred Johnson

tquity Management Company, LLC
Account Site Fhone
— (732) 555-7777
Email Contact Owner Alias
fredIp360@gmail.com Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the calendar event.
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a Enter text in the Search field, and press Enter or click the Search icon to find for additional records.

&5 LinkPoint Connect &«
[OfC] Q& C
Tom Ripley v 28

Contactsm @
Tom Ripley
Examplex Financial

Account Site Phone

Email Contact Owner Alias

tripleylp360@gmail.com  Sally

i) Accounts m

]
Opportunitiesm @

Additional Resources: Users can adjust the Salesforce objects and fields included in the Search Results in the
Preferences Pane. Refer to the section of this User Guide for more information.

Deselect the Relate to Salesforce checkbox to disassociate the calendar event from a selected record.
7 Uncheck all of the selections to remove the calendar event from Salesforce.

. Related to Salesforce @
Fred Johnson

Equity Management Company, LLC

1_'om Ripley

Examplex Financial

Examplex Financial fecoun

e

E:] Drop Zone (:. ]

Tix

Tip: Some SnapShots may not include a checkbox to relate the calendar event to a Salesforce record. The
option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar
event, or task). The checkbox will not appear if the Salesforce record does not include Activity History.

calendar event will appear on the user’s calendar in Salesforce and will be related to the selected records, with

a Send or save the calendar event. The calendar event will sync based on the established auto sync settings. The
fields updated, as applicable.
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Choose a Contact Sync Mode

Work with contacts in either Outlook or Salesforce and seamlessly sync contacts to the opposing system with a variety
of sync options. Users can leverage one of several sync modes: manual sync or auto sync. Each mode provides a
different level of control over how contacts sync and require different levels of user interaction for the sync to occur.
Review the available options to choose the contact sync mode that best fits specific workflow needs. Users can then
review how to enable and interact with the sync mode in greater detail in the provided articles.

Manual Sync

Control when and how contacts sync between Outlook and Salesforce with manual sync. Users leverage sync settings in
LinkPoint Assist but must take action to run each sync. Users are prompted to review all contacts that will be considered
for the sync and are given the option to include or exclude contacts before the sync runs. Manual sync is disabled by
default and can be configured one-way or bidirectionally between systems.

Recommended for users who want to sync contacts in bulk but with the ability to double check how the sync rules
affect contacts before data moves between systems. LinkPoint360 recommends first-time users run a manual sync
before enabling auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset contact sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
contacts move between systems.

Recommended for users who want to set contacts sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the sections of this User Guide for more
information.
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Establish Contact Auto Sync Settings

Preset contact sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist to
indicate the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
contacts move between systems. By default, all contacts in Outlook and all contacts that a user owns in Salesforce will
be compared and synced to the standard Contacts folder in Outlook. The option to delete contacts from Salesforce is
disabled by default to protect data from errant deletion.

Tip: Users can leverage the Side Panel to search and view Salesforce data when working with contacts in
Outlook. Currently, contacts cannot be related to additional Salesforce records from Outlook. Outlook contacts
that sync to Salesforce will be created in the CRM as private contacts. Users will need to locate these contacts
and relate them to Salesforce accounts or other records, as applicable.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of ok € Cancel 7 Apply About
Components Sync Jobs JAuto Background Sync

&4 LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Outlook Calendar 2
*& Tracker [] Include calendar records during background sync?
Connectors Eehavior:
o Szlesforce Synchronize Past Days: 3~

Synchronize Future Days: |5 ~

Synchronize Private ltems: [

Prevent Operations:
Salesforce Outlook

Do not “create’ new Calendar O Do not “create’ new Calendar

records in Salesforce records in Outlook
Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D De not “delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (7]
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3 Select Salesforce-Microsoft Outlook Contact from the Process drop-down list. Then click the checkbox for

Include contact records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce

«f 0k - €Cancel J Apply

Components
& LinkPaint Assist
Sync
& Tracker
Connectors

W Salesforce

Advanced Options

Ready

Sync Jobs | Auto Background Sync

Synchronization Settings:

About

Process: | Salesforce-Microsoft Outlook Contact -

Include contact records during background sync?

Behavior:
Synchronize Past Days:
Synchronize Future Days:

Synchronize Private ltems:

Prevent Operations:
Salesforce

Do not “create’ new Contact
records in Salesforce

Do not ‘update’ existing
Contact records in Salesforce

Do not ‘delete’ existing
Contact records from
Salesforce

Outlook

Do not “create’ new Contact
records in Outlook

Do not “update’ existing
Contact records in Qutiook

Do not "delete’ existing
Contact records from
Outlook

Tip: By default, users will sync contacts that they own in Salesforce with the standard Outlook Contacts folder.
Users can choose to sync all contacts, contacts on a team, or contacts on a specific campaign. Users can also

specify a different folder in Outlook for contact sync. Contact a LinkPoint360 Account Executive for more
information on changing these configuration settings.

4 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

of Ok + € Cancel P Apply

Components
&8 LinkPoint Assist
Sync
*& Tracker
Connectors

A Salesforce

Advanced Options

Ready

Sync Jobs | Auto Background Sync

Synchronization Settings:

About

Pracess: | Salesforce-Microsoft Outlook Contact B

Include contact records during background sync?

Behavior:
Synchronize Past Days:
Synchronize Future Days:

Synchronize Private ltems:

Prevent Operations:
Salesforce

Do not “create’ new Contact
records in Salesforce

Do not ‘update’ existing
Contact records in Salesforce

Do not ‘delete’ existing
Contact records from
Salesforce

Qutlook

Do not “create’ new Contact
records in Outlook

Do not “update’ existing
Contact records in Outiook

Do not "delete’ existing
Contact records from
Outlook

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or
one-way sync rules.
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Tip: For contact sync, the Do not ‘delete’ existing Contact records from Salesforce option is selected by
default in LinkPoint Connect as a precaution for users who do not want items removed from Salesforce. Users

can deselect the checkbox to override this setting.

5 Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

q{?(}k « € Cancel P Apply

Components
&8 LinkPoint Assist
f Sync
& Tracker
Connectors

o Salesforce

Advanced Options

Ready

x
About
Syne Jobs || Auto Background Sync
Enable Aute Background Synchrenization
Start background calendar sync every:
Start background comtact sync every: Never &

Start background task sync every:

Cnly run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

During a background synchranization, when should the summary
form appear for your review?
® Mever (just apply the changes without my review)
Always (I want to review all changes)
Only when...
New records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected

Select the frequency from the Start background contact sync every drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

Q/‘ Ok - € Cancel 2 Apply

Compenents
7% LinkPoint Assist
0 Sync
A" Tracker
Connectors

& Salesforce

Advanced Options

Ready

7.3 Release

X
About
Sync Jobs | Auto Background Sync
Enable Auto Background Synchronization
Start background calendar sync every:
Start background contact sync every: Never v
Start background task sync every: M
1 hour
Cnly run synchronization between: :00 AM -| 2 hours
3 hours
= = 4 hours
Notification Options | Summary Cptions 5 hours
During a background synchronization, when s| 6 hours
form appear for your review? 7 hours
® Never (just apply the changes without my g houre
Always (Il want to review all changes) 9 hours
Sy X 10 hours
New records are being created
- . 11 hours
Existing records are being updated
Existing records are being deleted 12 hours
More than 5 items are to be 13 hours
14 hours
15 hours
16 hours )
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7 Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

f Ok = € Cancel P Apply

Components
& LinkPaint Assist
Sync
& Tracker
Connectors

W Salesforce

Advanced Options

Ready

X
About
Sync Jobs | Auto Background Sync
Enable Auto Background Synchronization
Start background calendar sync every:
Start background comtact sync every: Newver o

Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Natification Options | Summary Options

During a background synchronization, when should the summary
form appear for your review?
# Mever (just apply the changes without my review)
Always (I want to review all changes)
Only when...
Mew records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected

Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s 2 LinkPoint Assist - LinkPoint Connect for Salesforce >
of Ok + € Cancel P Apply About of Ok +» € Cancel P Apply About
Components Sync Jobs | Auto Background Sync Components Sync Jobs | Auto Background Sync

7 LinkPoint Assist Enable Auto Background Synchronization 2 LinkPoint Assist Enable Auto Background Synchronization

g i ) iy
Syag Start background calendar sync every: 7B Start background calendar sync every:

A" Tracker & Tracker
Connectors Start background comtact sync every: Never L Connectors Start background comtact sync every: MNewver v

» Salesforce Start background task sync every: o Salesforce Start background task sync every:

Advanced Options

Ready

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
' Background sync starts
| Background sync fails

Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

]

Advanced Options

Ready

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Dwring a background synchronization, when should the summary
form appear for your review?

® Mever (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
New records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist. LinkPoint
Connect will sync the contacts at the scheduled interval based on the sync rules.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Qé’ Ok = Q Cancel [ 2 Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

ke Syne Start background calendar sync every:
A" Tracker

Connectors Start background contact sync every: MNever w
W Salesforce Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

' Background sync starts
' Background sync fails

Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready
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Sync contacts based on a number of different filters. Many organizations choose to further refine how contacts sync
between systems based on the contact owner(s) and assignment in Salesforce. Available filters include:

Own: Sync only the contacts that the current user owns in Salesforce plus any contacts assigned to a private
“ContactSync” campaign. LinkPoint Connect is configured this way by default (value: own)

Team: Sync only the contacts that the current user owns in Salesforce plus any contacts assigned to a private
“ContactSync” campaign, plus all contacts of accounts that the user is a team member of (value: team)

Campaign: Sync any of the contacts assigned to the user's own private “ContactSync”

campaign)
All: Sync all of the contacts in Salesforce (value: all)

campaign (value:

Tip: To use the Campaign filter, users can assign contacts to a ContactSync campaign. The campaign must be
created once for each user and named ContactSync. After assigning contacts to the ContactSync campaign,
users must change the value in the LinkPoint Connect configuration file to reflect desired option.

Close both Outlook and LinkPoint Assist via the icon in the system tray.

. Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact’ Syne

Open LinkPoint Tracker

Restart
Exit

2

n < Desktop - OIEN
B e s view 7]
© » 1| | B %appdata%\LinkPoint360\Sync v| = e eskt »

Yeappdata %\ LinkPoint 300\ Sync
¢ Favorites Search for “%appdata%\LinkPoint360\Sync” |
Jill McConaghie
B Desktop 3)
%) Recent places .
i Downloads "L This PC Libraries
£3 Dropbox (LinkPoint360) vey =l

LinkPoint360
@ Creative Cloud Files

Network f -i Control Panel

%@ OneDrive
Recycle Bin J‘ Connecting to Salesforce OLSF

&5 ﬁ'

1% This PC

F o Files
€ Network

ems 1 item selected =
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3 Open the file named SalesforceMicrosoftOutlookContact.sync in Notepad or a similar plain text editor.

hI[20= Sync - U“
Home Share View

v 0
© v 1 b « Roaming » LinkPoint360 » Sync v o Search Sync »
P Name = Date modified
B Desktop | SalesforceMicrosoftOutlookCalendar.sync 3/24/2016 10:04 AM
24 Recent places I | SalesforceMicrosoftOutiookContact.sync I 3/24/2016 10:04 AM
18 Downloads 1 SalesforceMicrosoftOutiookEmail.sync M
33 Dropbox (LinkPoint360) 1 SalesforceMicrosoftOutiookTask.sync
) LinkPoint360

@ Creative Cloud Files
% OneDrive
™ This PC

€ Network

<
e
4items  1item selected 501 bytes  State: 3R Shared

4 Search for the phrase filterExpression=

"own", and replace the word own with the filter keyword to use
instead.

@ SalesforceMicrosoftOutlookContact.sync - Notepad = =) 3

SalesforceMicrosoftOutlookContact.sync - Notepad = = ﬂ
File Edit Format View Help

File Edit Format View Help

<syncJob version="5.0.0.0" pouchClass="Contact" <syncJob version="5.0.8.8" pouchClass="Contact"”

conflictRule="FresherWins" historyDays="30" futureDays="365" conflictRule="FresherWins” historyDays="38" futureDays="365"
syncPrivateltems="0"> syncPrivateItems="@">
<leftSyncHostAdapter>

<leftSyncHostAdapter>
<syncHostAdapter hostClass="Sale
preventUpdate="8" preventDelete="1
/>
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook” preventCreate="8"

<syncHostAdapter hostClass="Sal,
preventUpdate="0" preventDelete="1" filterExpression-"m" />
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook™ preventCreate="0"
preventUpdate="0" preventDelete="0" filterExpression="" />
</rightSyncHostAdapter>

arce” _nreven
filterExpression="

gContactSyncyl

preventUpdate="0" preventDelete="0" filterExpression="" />
</syncJob> </rightSyncHostAdapter>
</syncJob>
Find
Fndwhat:  |own
o
[[IMatch case @Up ODown

5 Save the file once the changes are complete. Then open Outlook.

7.3 Release Page 112 Copyright © LinkPoint360

All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Llnk
360

Salesforce + Outlook Integration

a Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Start Background Sync of Everything

Start Background 'Calendar’ Sync
Start Background 'Contact’ Sync

Open LinkPoint Tracker

Restart
Exit

Start the manual sync with the Rebuilt History option checked.

L] Synchronization - LinkPoint Connect for Salesforce - = “
Q/‘ Start Sync o Cancel
Sync Processes: Contact Sync Rules:
m Calendar () For Salesforce...
O 26 vigol existing entries WILL NOT be deleted.
O In case two previously matched record
e, Contact change between syncs: Fresher Wins
B = (ostrun:Never ) ) ‘
Rebuild History) {_J Most configuration settings can be modified
in LinkPoint Assist.
O
~— -
Ready Y
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Choose a Task Sync Mode

Work with tasks in either Outlook or Salesforce and seamlessly sync items to the opposing system with a variety of task
sync options. Users can leverage one of several sync modes: SnapRecord, manual sync, or auto sync. These modes
cannot be used at the same time. Each mode provides a different level of control over how tasks sync and require
different levels of user interaction for the sync to occur. Review the available options to choose the task sync mode that
best fits specific workflow needs. Review how to enable and interact with the sync mode in greater detail in the
provided articles.

SnapRecord

Record specific tasks from Outlook to Salesforce as a one-off action with SnapRecord. SnapRecord includes a one-way,
single-click method to add a task to Salesforce. Tasks added to Salesforce with SnapRecord are automatically updated if
the user makes changes to the task in Qutlook. However, changes made to the task in Salesforce will not be reflected in
Outlook. Users can relate the task to Salesforce records using the Side Panel and complete SnapFields to update
additional Salesforce information, if applicable. This option is enabled by default. SnapRecord is automatically disabled
if auto syncis turned on.

Recommended for users who want a simple introduction to task sync and users who want selective control when
working with tasks.

Additional Resources: Refer to the section of this User Guide for more
information.

Manual Sync

Control when and how tasks sync between Outlook and Salesforce with Manual sync. Users leverage sync settings in
LinkPoint Assist but must take action to run each sync. Users are prompted to review all tasks considered for the sync
and are given the option to include or exclude tasks before the sync runs. Manual sync is disabled by default and can be
configured one-way or bidirectionally between systems. Users can relate tasks to Salesforce records using the Side
Panel and complete SnapFields to update additional Salesforce information, if applicable.

Recommended for users who want to sync tasks in bulk with the ability to double check how the sync rules affect tasks
before data moves between systems. LinkPoint360 recommends first-time users run a manual sync before enabling
auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset tasks sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
tasks move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate tasks to Salesforce
records using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable.

Recommended for users who want to set tasks sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the and
sections of this User Guide for more information.
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Record Tasks with SnapRecord

Record specific tasks from Outlook to Salesforce as a one-off action. SnapRecord includes a one-way, single-click
method to add a task to Salesforce. Tasks added to Salesforce with SnapRecord are automatically updated if the user
makes changes to the task in Outlook. However, changes made to the task in Salesforce will not be reflected in Outlook.
Users can relate the task to Salesforce records using the Side Panel and complete SnapFields to update additional
Salesforce information, if applicable. This option is enabled by default. SnapRecord is automatically disabled if auto sync

is turned on.

Warning: SnapRecord is automatically disabled if auto sync is turned on. Tasks added to Salesforce with
SnapRecord are updated one way from Salesforce to Outlook. Changes to the tasks in Salesforce will not be

reflected in Outlook.

Create or open a Task in Outlook, and enter information for the item in the presented fields, as needed.

Prepare Contact for Review - Task

Fle  Task Inset Draw  FormatText  Review  Help Q@ Tell me what you want to do

P02 P v S| e Q

| High Import;
Save & Delete Forward OncNote | | Task Detalls | Mark  Assign Send Status | Recurrence | Categorize Follow - 00 Porance
Close Complete Task  Report | ~ Up~ | Lowimportance

Manage Task Recurrence Tags Zoom

Subject [Prepare Contact for Review ]

Start date Tue 2/11/2020 Status  |In Progress el
=]

Due date [Tue 2111/2020 ] Priorty  [Nomal = s compiete [ | =]
[ Reminder  None None ~ Ouner  Sally Anderson

Finalize contract details and route for internal review prior to release to account contact. |

8 Relate to Salesforcem)

Not related to anything
2nd no suggestions were found.

{73 bropzZone o =

Search for relevant Salesforce records in the Side Panel. Select the Relate to Salesforce checkbox next to
2 records in the Search Results.

& LinkPoint Connect

Contactsm

red Johnson
quity Management Company, LLC
Account Site Phone

— (732) 555-T777
Email Contact Owmner Alias
fredip360@gmail.com Sally
L] Accountsm ®
Opportunities @) ®
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Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the task.

Tip: Some SnapShots may not include a checkbox to relate the task to a Salesforce record. The option to Relate
to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar event, or task).
The checkbox will not appear if the Salesforce record does not include Activity History.

Click the View Salesforce Fields button in the Relate to Salesforce section of the Side Panel.

. Related to Salesforce n

Fred Johnson
.
Equity Management Company, LLC

y View Salesforce Fields J

— —
{_ | Drop Zone [ =

Tip: SnapFields are presented in the View Salesforce Fields window if the Salesforce event page layout
includes either the type field and/or any custom required fields. Users cannot SnapRecord the event until
required fields are completed. Some users may not have any SnapFields available.

Enter the values as applicable in the Salesforce Fields window, noting that required fields are marked in red.
4 Click the green checkmark when finished. The fields will be updated in Salesforce when the event is recorded.

3§ LinkPoint Connect for Salesforce . O X

Bocecre (0K

Category:
Consultation v

Type:
Other -
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Deselect the Relate to Salesforce checkbox to disassociate the task from a selected record. Uncheck all of the
5 selections to remove the task from Salesforce.

®8 Related

red Johnson
§
quity Management Company, LLC

. Ac
Eguity Management Company, LLC flx_m)m
JB SR
View Salesforce Fields
{7} brop zone 3 =

Save the task to record it to the selected Salesforce records in real time.

Tip: An Outlook Category of CRM will be assigned automatically to the task after it has been recorded to
Salesforce, providing a visual indicator of recorded items in Outlook.

Prepare Contact for Review - Task

Fle  Task  nsert Draw  FormatText  Review  Help Q@ Tell me what you want to do

=22 v RO R Mo Q

| High Importance

Save & Delete Forward OneNote | | Task Details |  Mark Assign SendStatus | Recurrence | Categorize Follow Zoom
Close Complete Task  Report - Up~ | LowImportance

Actions Show Manage Task Recurrence Tags Zoom ~
& LinkPoint Connect «® Due today.

v Subject Prepare Contact for Review
~f Sstart date [Tue 21172020 ] status  [in Progress ~
Opportunitiesa) O] -
Group Licenses Due date [1ue 271112020 B priorty [Normal  w| s Complete 0% [2]
[} Equity Management Company, LLC [ Reminder | None None - Owner Sally Anderson
aceoun site siage
Needs Analysis . o
Opportmtity e A Finalize contract details and routk for internal review prior to release to account contact.
8/15/2014 Sally
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Establish Task Auto Sync Settings

Preset tasks sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist,
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
tasks items move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate the item to
Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce information, if
applicable. By default, all task items in both the Outlook and Salesforce will be compared and synced, excluding private
items, based on the specified sync settings for date range. Items one month prior and 365 days in the future will sync by
default.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Tip: Users can choose to only sync tasks that are related to Salesforce records via the Side Panel. Contact a
LinkPoint360 Account Executive for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

2

. Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of ok € Cancel 7 Apply About
Components Sync Jobs JAuto Background Sync

& LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Outlook Calendar 2
*& Tracker [] Include calendar records during background sync?
Connectors Eehavior:
o Szlesforce Synchronize Past Days: 3~

Synchronize Future Days: |5 ~

Synchronize Private ltems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D De not “delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (7]
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3 Select Salesforce-Microsoft Outlook Task from the Process drop-down list. Then click the checkbox for

Include task records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

<5 Sync Process: | Salesforce-Microsoft Outlook Task &
A" Tracker Include task records during background sync?
Connectors Behavior:
W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task
records in Salesforce records in Qutlook

Do not ‘delete’ existing Task D Do not ‘delete’ existing Task
records from Salesforce records from Outlock

Advanced Options

Ready (V]

Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This

will determine how many past and future tasks to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
of ok« @Cancel P Apply About
Components Sync Jobs | Auta Background Sync

% LinkPaint Assist Synchronization Settings:
- Sync Pracess: | Salesforce-Microsoft Outlook Task ©

A" Tracker Include task records during background sync?
Connectors Eehavior:

» Salesforce Synchronize Past Days: 30 -

Synchronize Future Days: 365~

Synchronize Private ltems: |_|

Prevent Operations:

Salesforce Qutlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task

records in Salesforce records in Outlook
Do not ‘delete’ existing Task Do not ‘delete’ existing Task
records from Salesforce records from Outlooic
Advanced Options
Ready (P

Tip: The default values are 30 past days and 365 future days. Note that tasks that fall outside of the specified

sync range will no longer sync.

Tip: By default, private tasks will not sync. Users should mark tasks as private in Outlook and/or Salesforce prior

to enabling the sync.
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5 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

8 LinkPaint Assist

0 Sync

A" Tracker
Connectors

W Salesforce

Advanced Options

Ready

Synchronization Settings:
Process: | Salesforce-Microsoft Outlook Task -

Include task records during background sync?
Behavior:

Synchronize Past Days: 30 >
Synchronize Future Days: 365 ~
Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task
records in Salesforce records in Qutlook

Do not ‘delete’ existing Task D Do not ‘delete’ existing Task
records from Salesforce records from Outlock

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other

system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or
one-way sync rules.

Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok - € Cancel P Apply About
Components Syne Jobs || Auto Background Sync

8 LinkPoint Assist

=5 Sync

& Tracker
Connectors

& Salesforce

Advanced Options

Ready

Enable Aute Background Synchrenization
Start background calendar sync every:
Start background comtact sync every:

Start background task sync every: Never L

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

| Background sync starts
' Background sync fails

Other:

[] Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)
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v Select the frequency from the Start background task sync every drop-down list.

7 LinkPoint Assist - LinkPoint Connect for Salesforce X
Q’,OOK . 9 Cancel 2 Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Backgreund Synchronization

) Syne Start background calendar sync every:
& Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: Never o
MNever
Only run synchronization between: 9:00 AM -
1 hour
= — 2 hours
Notification Options | Summary Options 3 hours
4 hours
Show messages when:
5 hours
' Background sync starts
| Background sync fails 6 hours
7 hours
& hours
9 hours
Other: 10 hours
[[] Do not 'update’ fields that may have fon 11 hours
ttachments. (i.e. body field of t
attachments. (i.e. body field of appoin 12 hours
notes)
- 13 hours
Advanced Options 14 hours
Ready 15 hours ]

Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
f Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

{28 LinkPoint Assist Enable Auto Background Synchronization

=/ Syne Start background calendar sync every:
" Tracker
Start back d contact ]
Connectors art background comtact sync every
W Salesforce Start background task sync every: MNever -

Only run synchronization between: %:00 AM - 5:00 PM
Notification Options | Summary Options

Show messages when:
' Background sync starts
| Background sync fails

Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready (7]
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Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce * 2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

syne Start background calendar sync every:
A" Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: MNever v

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

Ready

&4 LinkPoint Assist Enable Auto Background Synchronization

syne Start background calendar sync every:
A" Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: MNever v

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

During a background synchronization, when should the summary|
form appear for your review?

& Never (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
New records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected

Advanced Options

Tip: For example, a user may have a task in Outlook that contains special formatting (such as unique fonts or
colors). When the task syncs to Salesforce, the original task retains its formatting in Outlook, but the copy in
Salesforce loses the formatting due to Salesforce limitations. If the user makes a change in Salesforce,
LinkPoint Connect may try to sync the most updated version back to Outlook, depending on user settings.
Selecting the option to Do not ‘update’ fields that may have formatting, images or attachments will prevent
the original body content in Outlook from being overwritten, thus preserving the formatting. Other details,
such as subject or due date, will still update if necessary.

2 LinkPoint Assist - LinkPoint Connect for Salesforce >
«f Ok - | €@ Cancel | 7 Apply About
Components Synec Jobs | Auto Background Sync

{78 LinkPoint Assist Enable Auto Background Synchronization

Sync Start background calendar sync every:
& Tracker
Connectors Start background comtact sync every:
W Salesforce Start background task sync every: Never o

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

[] Do not ‘update fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact
notes)

Advanced Options

Ready
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Tip: Users can also relate tasks to Salesforce records and update task fields from the Side Panel in Outlook.
Users do not need to relate the task to a Salesforce record for it to sync with auto sync enabled.

Prepare Contact fc

Fle  Task Inset Draw  FormatTedt  Review  Help Q  Tell me what you wart to do
] @ = ﬂ [—‘-] ﬁ N EO F () private O\
(&l = = N i ~ L | High Importance
Save & Delete Forward OneNote |  Task  Details Mark  Assign Send Status | Recumence | Categorize Follow 0 P Zoom
Close Complete Task  Report - Up~ | LowImportance
Adtions show Manage Task Recurrence Tags Zoom ~

Tom Ripley v oa | suet wpare oot ror Rt e
Start date Tue 2/11/2020 =] status In Progress -
B Accountsm ® [ ]

Due date Tue 2/11/2020 | priority  [Normal v| % cComplete [A]
[] Equity Management Company, LLC > ‘ J [ J [ [5]
ceouns Gomer Al [ Reminder  nione ) [Wone - Owner  Sally Anderson

preve
(732) 555-5656 Sally
SR Finalize contract details and route for internal review prior to release te account contact,

Opportunities O]

] Partner Expansion Licenses
Exampiex Financial

Accoun site snge

— Needs Analysis

Clase Date ‘Opportunity Owner Alias.

715/2015 Sally

B8 Related to Salesforce )

Fred Johnson
Equity Management Company, LLC

Tom Ripley Contact
Exampilex Financial
Examplex Financial o

-l

View Salesforce Fields
{7} Drop Zone (3]

1]

Additional Resources: Refer to the Relate Tasks to Salesforce with Auto Sync section of this User Guide for
o more information.
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Relate Tasks to Salesforce with Auto Sync

Enabling auto sync for tasks will automatically move tasks between Outlook and Salesforce based on the established
sync settings. Users do not need to relate tasks to Salesforce records for the auto sync to run. However, relating tasks to
Salesforce records provides additional insight regarding a user’s work and enhances Salesforce reporting. Users can
relate tasks to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce

information, if applicable.

. Create or open a Task in Outlook, and enter information for the item in the presented fields, as needed.

1

Prepare Contact for Review - Task

Flle  Task Inset Draw  FormatText  Review  Help ©  Tell me what you want to do

= R et
G — =l N A e og | High Importance
Save &l Delete Forward OneNote | Task Detalls = Mark  Assign Send Status | Recurrence | Categorize Follow - 10" P

|

Close Complete Task  Report Up~ | Lowimportance
Manage Task Recurrence Tags Zoom

Subject [Prepare Contact for Review ]

Start date Tue 2/11/2020 Status  |In Progress el
=]

Due date [Tue 2111/2020 ] Priorty  [Nomal  +| s compiete [ |2
[ Reminder  None None - Ouner  Sally Anderson

Finalize contract details and route for internal review prior to release to account contact. |

Not refated to anything
2nd no suggestions were found.

(T oropzene E =

) Search for relevant Salesforce records in the Side Panel. Select the Relate to Salesforce checkbox next to
records in the Search Results.

&5 LinkPoint Connect

E Contactsm

red Johnson
quity Management Company, LLC
Account Site Phane

— (732) 555-T777
Email Contact Owmer Alias
fredip360@Egmail.com Sally
L] Accountsm O
Opportunities @) @

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the task.
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Tip: Some SnapShots may not include a checkbox to relate the task to a Salesforce record. The option to Relate
to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar event, or task).
The checkbox will not appear if the Salesforce record does not include Activity History.

Click the View Salesforce Fields button in the Relate to Salesforce section of the Side Panel.

. Related to Salesforce n

vzl Fred Johnson

Equity Management Company, LLC

\ View Salesforce Fields J

f:] Crop Zone [

11

=

Tip: SnapFields are presented in the View Salesforce Fields window if the Salesforce event page layout
includes either the type field and/or any custom required fields. Users cannot SnapRecord the event until
required fields are completed. Some users may not have any SnapFields available.

Enter the values as applicable in the Salesforce Fields window, noting that required fields are marked in red.
4 Click the green checkmark when finished. The fields will be updated in Salesforce when the event is recorded.

E LinkPoint Connect for Salesforce

Salesforce Fields . X

Category:
Consultation J

Type:
Other o

Deselect the Relate to Salesforce checkbox to disassociate the task from a selected record. Uncheck all of the
5 selections to remove the task from Salesforce.

. Related to Salesforce @)

v Fred Johnson
Fquity Management Company, LLC

Account

Equity Management Company, LLC

View Salesforce Fields SRR

f:] Drop Zone Cu 5

Tie

Save the task. The task will sync based on the established auto sync settings. The task will appear on the user’s
task list in Salesforce and will be related to the selected records, with fields updated, as applicable.
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Configure and Run a Manual Sync

Control when and how calendar events, contacts, and tasks sync between Outlook and Salesforce with manual sync.
Users leverage sync settings in LinkPoint Assist but must take action to run each sync. Users are prompted to review all
items that will be considered for the sync and are given the option to include or exclude items before the sync runs.
Manual syncis disabled by default and can be configured one-way or bidirectionally between systems for each sync

type.

Example: In this example, we will demonstrate how to run a manual sync for calendar events. The settings and
process are similar for contacts and tasks.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
f ok € Cancel 7 Apply About
Components Sync Jobs [Auto Background Sync

&4 LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Qutlook Calendar ~

& Tracker I:l Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30~

Synchronize Future Days: 65 ~

Synchronize Private ltems: [ ]

Prevent Operations:

Salesforce Outlook

Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook

D Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing D De not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook

Advanced Options
Ready (V]
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3 Select Salesforce-Microsoft Outlook Calendar from the Process drop-down list. Then click the checkbox for

Include calendar records during background sync?

24 LinkPoint Assist - LinkPoint Connect for Salesforce *
Jok - @Cancsl P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:
Sync Pracess: | Salesforce-Microsoft Outlook Calendar &
A" Tracker Include calendar records during background sync?
Connectors Behavior:
B Salesfarce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
De not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
De not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (V]

Tip: Sync settings for calendars, contacts, and tasks are managed separately to give users control over how
data moves between Outlook and Salesforce. Users will need to choose sync settings individually for each
Process by returning to the drop-down list and selecting the next item.

Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This
4 will determine how many past and future calendar days to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
o/ 0k - @Cancel J Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:
Sync Pracess: | Salesforce-Microsoft Outlook Calendar )
'i' Tracker Include calendar records during background sync?
Connectors Behavior:
W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: I

Synchronize Private ltems: ||

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Qutlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Cutlook
Advanced Options
Ready (Y]

Tip: The default values are 30 past days and 365 future days. Note that items that fall outside of the specified

sync range will no longer sync.
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Tip: By default, private items will not sync. Users should mark calendar events as private in Outlook and/or

Salesforce prior to enabling the sync.

Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
f 0k = @ Cancel P Apply About
Components Sync Jobs | Auto Background Sync

A LinkPoint Assist Synchronization Settings:

Sync Process: | salesforce-Microsoft Outlook Calendar -
A" Tracker Include calendar records during background sync?
Connectors Behavior:
W Salesforce Synchronize Past Days: 30 ¢

Synchronize Future Days: 365 ~

Synchronize Private ltems: []

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (V]

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or

one-way sync rules.

Tip: For contact sync, the Do not ‘delete’ existing Contact records from Salesforce option is selected by
default in LinkPoint Connect as a precaution for users who do not want items removed from Salesforce. Users

can deselect the checkbox to override this setting.

Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
o/ Ok« | @ Cancel || 7 Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:
Sync Pracess: | Salesforce-Microsoft Outlook Calendar -

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: 365 v

Synchronize Private ltems: [_]
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Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchrenization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

Select the Calendar checkbox. Deselect any other Sync Processes that should not sync at this time. Then click
the Start Sync button to proceed.

&R Synchronization - LinkPoint Connect for Salesforce — X
Q'/‘ Start Sync 0 Cancel

Sync Processes: Calendar Sync Rules:
Calendar Only items dated betwesn 12/31/2017
26 R and 1/30/2019 will be considered for
=23 T=), sync. That represents 30 days into the
past and 365 days into the future.
Contact
[ A= totaun fever ) Items marked private WILL NOT be
[Rebuild History) included in the sync
Task In case two previously matched record
D Last Run: Never change between syncs: Fresher Wins
— {_) Most configuration settings can be
modified in LinkPoint Assist.
Ready o

Tip: LinkPoint Connect will only sync one-to-one between a single Outlook calendar and Salesforce. This means
that while users may have access to more than one Outlook calendar (i.e. personal calendar, a team or group
calendar), users can only choose one calendar to sync with Salesforce. Note that if a user chooses to sync with a
shared Outlook calendar, all items not marked as private will sync to the specific Salesforce calendar.

Tip: Users will have a chance to review and confirm the items to be synchronized before the tool runs the
synchronization process.

a Click Yes in the Start Sync dialogue box.

Start Sync
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Tip: Users may need to allow LinkPoint Connect to access Outlook depending on system settings. This message
often appears when users do not have antivirus activated or updated.

Microsoft Qutlook

C A program is trying to access e-mail address information
- stored in Outlook. If this is unexpected, click Deny and
verify your antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, click Help.

DA“OW access for 1 minute

Allow Deny Help

Review the Synchronization Summary window to see a list of all new or updated calendar events that match
10 the established sync criteria. Calendar events that exist in Salesforce appear on the left. Calendar events that
exist in Outlook appear on the right.

2 Synchronization Summary - LinkPoint Connect for Salesforce — O *
o/ Ok € Cancel
Calendar Summary: {E5 items)
Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM £
Introduction: Services Ove 1/26/2018 1:00:00 PM e
Team Meeting 2/2/2018 1:30:00 PM ol
Team Meeting 2/23/2018 1:30:00 PM +]+
<J5s  Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
<57 Weekly C5 Plan Review an  1/15/2018 10:30:00 AM
Ready Sync will copy the Microsoft Outlook version to Salesforce &)

Tip: Attachments included with calendar events do not sync to Salesforce as part of the sync process. Users will
see the file names of the attachments that were included in Salesforce but not the actual file(s).

Review the icons in the Action column to determine how LinkPoint Connect will sync. These actions relate to
11 new, updated, or deleted items either in Salesforce or Outlook.

# Synchronization Summary - LinkPoint Connect for Salesforce — O x
o Ok € Cancel

Calendar Summary: {E5 items)

Salesforce Microsoft Outlook
Subject Start Date Time Action | Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM 1+
Introduction: Services Ove 1/26/2018 1:00:00 PM e
Team Meeting 2/2/2018 1:30:00 PM ol
Team Meeting 2/23/2018 1:30:00 PM +]e)

< 5s  [Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
<57 [Weekly C5 Plan Review an  1/15/2018 10:30:00 AM

Ready Sync will copy the Microsoft Outlook version to Salesforce &)
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lcon Action
o MNew Salesforce item will be added to Cutlook
L MNew Qutlook itern will be added to Salesforce

A Link

360

=4 Updated Salesforce item will be updated in Outlook

=f- Updated Cutlook item will be updated in Salesforce

®i Deleted Salesforce item will be remaoved from Outlook

a8 Deleted Outlook item will be remaoved from Salesforce

Indicates a conflict exists between the versions of the
item in Cutlook and Salesforce. The user must indicate
which version of the item should be the master.

—
N

Right click an Action icon to launch a list of additional options. Users can choose to Ignore differences until
the next time one changes or Ignore difference forever.

] o
of Ok € Cancel

[cow Ignore difference forever

Calendar Summary: {65 items)

2 Synchronization Summary - LinkPoint Connect for Salesforce — O

Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM 1=
Intradurtinn: Sarvires Oue 1/26/2018 1-00-00 BRA T

57 [ Copy the 'Salesforce’ version to 'Microsoft Outlook’ =3
[T % Ignore differences until the next time one changes e

Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1,/15/2018 10:00:00 AM

Ready

Weekly CS Plan Review an 1,/15/2018 10:30:00 AM

Sync will copy the Salesforce version to Microsoft Outlook

(?]

Tip: This is useful for excluding specific calendar events from the sync for a single time or to exclude a calendar
event from the sync moving forward. Some users may have appointments that, while not marked as private, do
not need to be or should not be added to Salesforce or Outlook.

Tip: Users can select multiple calendar events to apply changes by clicking the items with the mouse while
holding the Shift key on the keyboard. Once the items are selected, right click to review the Action options.

‘ 8 Synchronization Summary - LinkPoint Connect for Salesforce — O *

o Ok | € Cancel
Calendar Summary: {E5 items)
Salesforce
Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM
Introduction: Services Ove 1/26/2018 1:00:00 PM
2/2{2018 1:30:00 PM
2/23/2018 1:30:00 PM

Team Meeting
Team Meeting

Ready

Action

5P B

Sync will copy the Microsoft Outlook version to Salesforce &)

Microsoft Outlook

Subject Start Date Time

Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
Weekly C5 Plan Review an 1/15/2018 10:30:00 AM
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Rebuild Sync History

Reset sync criteria to adjust expected sync behavior if a user syncs data in a way that does not meet workflow needs.
The Rebuild History feature enables users to reestablish sync settings for both manual and auto sync of calendars,
contacts, and tasks.

Warning: The Rebuild History feature does not remove or replace any items that were created, updated, or
deleted in Salesforce or Outlook during the last sync. Rebuild History removes the relationships created
between the systems so that the sync can be reset with new criteria moving forward.

Example: In this example, we will run the Rebuild History feature on the task sync. The process is the same for
using Rebuild History with calendar and contact sync.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

., Configure LinkPoint Connect

Open Synchrenization in Manual Mode

Start Background Sync of Everything

"% Start Background 'Calendar' Sync

Start Background 'Contact’ Sync
Start Background ‘Task' Sync

Open LinkPoint Tracker

Restart
Exit

Select Sync from the Components list in the LinkPoint Assist window, and select the Auto Background Sync
tab.

P LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok - € Cancel P Apply About
Components Sync Jobs || Auta Background Sync

& LinkPoint Assist Enable Auto Background Synchronization
SHE Start background calendar sync every:

A" Tracker

Conmectors Start background centact sync every:

A Salesforce Start background task sync every: Mever »

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
+/| Background sync starts
/| Background sync fails

Other:

[[] Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready L]
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3

sync every drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

2 Sync Start background calendar sync every:

A" Tracker
Connectors Start background contact sync every:

8 Salesforce Start background task sync every: Never =

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options
Show messages when:
' Background sync starts
' Background sync fails
Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

Select Enable Auto Background Synchronization. Select the Never option from the Start background task

Click the Apply button when finished to finalize the settings

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
«f Ok < | €@ Cancel | 7 Apply About
Components Sync Jobs | Auto Background Sync

7 LinkPoint Assist Enable Auto Background Synchronization
ke Sync Start background calendar sync every:
A" Tracker
Connectors Start background comtact sync every:
W Salesforce Start background task sync every: Never o
Only run synchronization between: %:00 AM - 5:00 PM
Notification Options | Summary Options
Show messages when:
' Background sync starts
| Background sync fails
Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options
Ready

. Click the OK button to close LinkPoint Assist.

Remove or update any items in Salesforce or Outlook that we

5
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Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact’ Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit

7 synchronization.

& Synchrenization - LinkPoint Connect for Salesforce — x
of StartSync () Cancel

Sync Processes: Task Sync Rules:
vk Calendar () Only items dated between 1/1/2018 and
26 Lot fAun: 31-a0-2018 10:51 AN 3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.
Contact
D &i Last Run- 30-lan-2018 63-36 PA () Items marked private WILL NOT be

[rebuild History included in the sync

Task ) In case two previously matched record
seisieiduineifdduiiel] AN change between syncs: Fresher Wins

Rebuild history during the next synchronizaticn Most configuration settings can be

meodified in LinkPoint Assist.

Ready

€

Right click the Task icon in the Synchronization window, and select Rebuild history during the next

Click the Start Sync button and proceed with running the manual sync.

|@ Synchronization - LinkPoint Connect for Salesforce — X
off startsync | € Cancel
Sync Processes: Task Sync Rules:
m Calendar () Only items dated between 1/1/2018 and
26 Lost Run: 21-Jan-2015 10:51 A6 3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.
Contact
|:| 8= j-:sf-‘“-'"-' 30-an-2018 0336 PM & ttems marked private WILL NOT be
[Rebuild Histary) included in the sync
- Task () In case two previously matched record
LGST RUN: 31-i00-2018 10:51 AM change between syncs: Fresher Wins
{Rebuild History)
{_) Most configuration settings can be
maodified in LinkPoint Assist.
Ready .-

Additional Resources: Refer to the
information.
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Configure display, search, and other integration settings on a per-user basis in the Preferences Pane. Note that sync and
Salesforce connection controls are located in LinkPoint Assist.

1

E:] Drop Zone C. 3

. Relate to Salesforcem

Accept These 2 Suggestions

View Salesforce Fields SRR

. Click the Preferences icon in the bottom-right corner of the Side Panel to launch the Preferences Pane.

are enabled by default. Select or deselect the checkboxes as needed to make changes.

Expand the General Preferences for the Side Panel and review the available settings. Note that some options

7.3 Release

Search only Salesforce ‘name’ fields: Select this option to only
search name fields in Salesforce. Deselect this option to search all
fields on searchable records. This setting is disabled by default.
Display success messages when relating Salesforce records:
Select this option to view pop-up notifications when an item is
recorded, created, or updated in Salesforce. This setting is enabled
by default.

Allow me to create follow ups when | related emails to
Salesforce: Select this option to enable the follow up icon in the
Related to Salesforce section of the Side Panel. Choose to set the
default follow up type with the Follow up with Tasks or the Follow
up with Events options. This setting is enabled by default for
creating tasks.

Auto select all email attachments: Select this option to record
attachments to Salesforce. Indicate which file types to exclude by
entering file names or types in the field box. This setting is disabled
by default.

Do not search for the following email addresses or domains:
Select this option to specify email addresses or domains to exclude
from the Side Panel. Enter the contentinto the field box with one

&5 LinkPoint Connect »

Preferences @ ©

| Display success messages when relating

General @

Preferences

[7] search anly Salesforce ‘name’ fields.

Salesforce records.

Allow me to create follow ups when | related
emails to Salesforce
Follow up with Tasks
[C] Follow up with Events

[] Auto select all email attachments.
Except those containing these weords. (one word
per line)

[f] Do not search for the following email addresses or
domains,
sally@linkpoint360.com

Suggest new contacts & leads found in emai
signatures,
] Suggest even if just email address is found.
[] Rediscover Salesforce environment when | close
this preferences panel.

item on each line. This setting is enabled by default with the end user’s email address populated.
Suggest new contacts & leads Found in email: Select this option to enable LinkPoint Connections to
collect suggested records based on information missing from Salesforce and email signature data
comparisons. Choose the option to Suggest even if just email address if found to aggregate contacts

based on minimal information. These settings are enabled by default.
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Rediscover Salesforce environment when | close the preferences panel: Select this option to force
LinkPoint Connect to check Salesforce for updates to objects and fields. This will refresh SnapForms
and SnapFields. This setting is disabled by default, but LinkPoint Connect will automatically check for
changes once every 24 hours.

Tip: When working with attachments, users can list file extensions such as .png or ,jpg to screen out images
commonly found in email signatures. Users can filter out files with words such as brochure or pricing to exclude
items commonly sent to people that do not need to be saved repeatedly in Salesforce.

Tip: The option to exclude based on email address(es) and domain(s) is especially useful for excluding the user
or others in the organization from the Search Results.

Expand the Advanced Preferences for the Side Panel and review the available settings. Note that some
3 options are enabled by default. Select or deselect the checkboxes as needed to make changes.

Double-click to relate/unrelate records: Select this option to
enable a shortcut for relating emails to Salesforce. This setting is Preferences @ D
disabled by default. |.
Open related Salesforce task/event records in edit mode: Select
this option to open recorded items in the web browser as a record
open for editing. This setting is disabled by default.

Show all record fields in the search result list: Select this optionto  Je=—"""""% -
show all of the available fields for an object in the SnapShotin the § (] Open relsted Salesforce task/event records in edit

1 LinkPoint Connect »

General (‘:’)
Preferences

Advanced @

Preferences

mode.

Side Panel Search Results. This setting is enabled by default.
Show all record fields in the selections list: Select this option to
show all of the available fields for an object in the SnapShot in the
Related to Salesforce section of the Side Panel. This setting is
disabled by default, showing the SnapShot in a Compact view.
Show current Outlook email as an attachment that can be

| Show all record fields in the search result list,
| Show all record fields in the selections list.
| Show current Qutlook email as an attachment that

can be recorded

| Remove related references when | ‘forward” an

email?

[] Remove related references when | 'reply’ to an

when | record emails.

email?
[] Allow me to edit the "Subject” and ‘Body’ fields

recorded: Select this option to record an email as an Attachment or
File in Salesforce. This setting is disabled by default.

Remove related references when | ‘forward’ an email: Select this option to prevent the system from
carrying over related Salesforce records on previously recorded emails when forwarding an email. This
setting is disabled by default.

Remove related references when | ‘reply’ to an email: Select this option to prevent the system from
carrying over related Salesforce records on previously recorded emails when replying to an email. This
setting is disabled by default.

Allow me to edit the ‘Subject’ and ‘Body’ fields when | record emails: Select this option to allow
email Subject and Body content to be changed when recording emails to Salesforce. This setting is
disabled by default.
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Click the Expand icon to view the list of LinkPoint Support Resources.
Forward event log to LinkPoint360 Support: Select the link to & LinkPoint Connect »

send event logs to LinkPoint360 support when requested.

Chat with LinkPoint360 Support: Select the link to launch a
support chat window (available during standard business hours).
Open LinkPoint Assist: Select the link to launch the LinkPoint Assist
window to adjust Salesforce connection, update, tracker, and sync
settings as needed.

Preferences @ O

General »
A
Preferences O
Advanced
Preferences @
| @LinkPoim Support @

Resources
Forward event log to LinkPoint360 Support
Chat with LinkPoint360 Support
Open LinkPoint Assist

. Click the Expand icon for the listed object group in the Preferences Pane. Note that the list of available objects

will vary by user.

Search, create, and edit records: Enable an object as a SnapForm

and allow records for the object to appear in the Search Results. This

setting is enabled by default for all objects that the user has access
to and has also actively engaged with in Salesforce.

Automatically expand in the search results: Force the object to
appear expanded by default.

Field Visibility: Include the selected fields in records SnapShots for
the object. All available fields are enabled by default. Name fields
cannot be disabled.

Related Data: Include the selected related lists for the object when
displaying Record Details. All available related lists are enabled by
default.

&5 LinkPoint Connect »
General »
hd
Preferences O
Advanced
Preferences @
@LinkPoim Support @
Resources
Account
i) Preferences @
Search, create, and edit records
[ Automatically expand in the search results
Field Visibility: Related Data:
+| Account Name [+ Activity Histary
Account Owner Alias [ Cases
Account Site [+ Contacts
Phone [+ Files
[+ Motes &

Attachments
8 [ open Actvities
[+ Oppertunities

@ & Partrers

a Click the red x icon in the top-right corner to close the Preferences Pane.

&5 LinkPoint Connect »

Preferences @ ©

General @

Preferences

Advanced @

Preferences
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Users can configure LinkPoint Connect to work with existing network and web proxy or firewall settings. Users who
cannot add LinkPoint Connect to a list of trusted applications can enter proxy server details in Assist.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPoint Tracker

Restart
Exit

Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Web Proxy

tab.
2 LinkPoint Assist - LinkPoint Connect for Salesforce x
L0k -+ @ Cancel P Apply About
Components User/License| Web Proxy |Updates | Start Up & Support

8 LinkPoint Assist
Sync
& Tracker
Connectors

B Salesforce

Advanced Options

Ready

Proxy Server:
Override Network Credentials:

User Name:
Password:
Confirm:

[[] Override Proxy Server Discover Proxy

Server Name:

Port:

Test Connection

7.3 Release
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Select the Override Proxy Server checkbox, and click the Discovery Proxy link. This will attempt to
3 automatically detect the proxy server name and fill in the Server Name and Port fields.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

0k - @ Cancel [P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

£ LinkPoint Assist Praxy Server:

Sync Override Network Credentials:
A" Tracker User Mame:
Connectors Password:
W Salesforce
Confirm:

[ Override Proxy Server Discover Proxy
Server Name:

Port:

Test Connection

Advanced Options

Ready

Tip: If users are required to provide credentials to get through the web proxy, select the Override Network
Credentials checkbox and enter the User Name and Password. Click the Test Connection button to confirm

that the Web Proxy is configured correctly.

2 LinkPoint Assist - LinkPoint Connect for Salesforce
Ok« € Cancel P Apply

About
Components User/License | Web Proxy | Updates | Start Up & Support

£ LinkPoint Assist Praxy Server:

Sync Override Network Credentials:
& Tracker User Mame:
Connectors Password:
& Salesforce
Confirm:

[] Override Proxy Server Discover Proxy
Server Name:

Port:

Test Connection

Advanced Options

Ready
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

7.3 Release

2 LinkPoint Assist - LinkPoint Connect for Salesforce

e

o Ok« € Cancel [ P Apply

Components
8 LinkPaoint Assist
0 Sync
A" Tracker
Connectors

W Salesforce

Advanced Options

Ready

About
User/License | Web Proxy | Updates | Start Up & Support
Proxy Server

Override Network Credentials:
User Mame:

Password:

Confirm:

[] Override Proxy Server Discover Proxy

Server Name:

Port:

Test Connection
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Users can configure LinkPoint Connect to update automatically or with notice. Users can also disable updates as
needed. Updates are included in the annual subscription. Some companies choose to disable updates altogether for
workflow, training, customization, or other security reasons.

. Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPoint Tracker

Restart
Exit

) Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Updates tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok + € Cancel P Apply About
Components User/License | Web Proxy| Updates |Start Up & Support

% LinkPoint Assist ‘?‘“tc'mati[ Updates:

Sync ) Never notify me of updates
’ () Notify me of updates but let me choose when to install
‘& Tracker ® Automatically install all updates (Recommended)
Connectors Check every |2 days

9 Salesforce ! Auto updates are disabled when this form is open !!

Check for Updates Now:
Updates are available for download.
File Installed Version Latest Wersion
AddinExpress.M50.200! 9.1.4620.0
AddinExpress.0L.2005.c 8.1.4520.0
adxloader.dil 9.1.4620.0
aduloadertd.dil 9.1.4620.0
sdregistrator.exe 81
Extensibility.dll
ImtResource.dil
ImtResource6d.dil 08177 1.0.8.177
LinkPgintAssist.exe 6.0.7087.16561
LinkPgintCommon.dl 6.0.7037.16540
LinkPgintGenericHost.d 6.0.7087.16555
PR £nnazssccs snznpazannT
Get U pdates‘ |Ch eck for Updates
Advanced Options
Ready W
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Select from the available settings as needed. Users can choose to let updates run automatically, approve

updates before they are installed, or prevent updates altogether. Users can also set how frequently LinkPoint
Connect should check for updates with the Check every X days drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
0k - € Cancel P Apply About
Components User/License | Web Proxy  Updates | Start Up & Support

4 LinkPoint Assist

Automatic Updates:
) Never notify me of updates

R Syne (@] Netify me of updates but let me choose when to install

W Tracker ® Automatically install all updates (Recommended)
Connectors Check every | 2 ¥ | days

P Salesforce T AUTo upcates are disaoled When this 1orm Is open &

Advanced Options

Ready

Check for Updates Now:

Updates are available for download.

File: Install=d Version Latest Version
|AddinExpress MSO_200¢ 9146200 9146200
‘AddinExpress.OL.2005.c 0.1.46200 9.1.4620.0

dll 9146200 9146200
adhloadertd dll 9146200 9146200
adyregistrator. exe 9146200 9146200
Bxtensibility.dil 1000
IntResource.dil 1.08.177
IntResourcedd.dll
LinkPointAssist.exe 6.0.7097
LinkPointCommon.dl! 6.0.7087.16540
LinkPointGenericHost.d 6.0.7097.16555
RN N ST} saznazaccee

Get Updates| |Ch eck for Updates

Tip: LinkPoint Connect is set by default to Automatically install all updates and will check for updates every

two days.

Click the Check Updates button to manually check for updates. Then click the Get Updates button to

4 download the update. Restart Assist and Outlook in order to apply the changes.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
0ok - € Cancel P Apply About
Components User/License | Web Proxy = Updates | Start Up & Support

4 LinkPoint Assist ;_\utomatic Updates:

L Sunc ) Never natify me of updates

S () Notify me of updates but let me choose when to install

& Tracker ®) Automatically install all updates (Recommended)
Connectors Checkevery (2 | days

9 Salesforce I! Auto updates are disabled when this form is open !!

Advanced Options

Ready

Check for Updates Now:

Updates are available for download.

File: Install=d Version Latest Version
|AddinExpress MSO_200¢ 9146200 9146200
|AddinExpress OL 2005.c 9146200 9146200
adxloader.dil 8.1.4620.0 2146200
adxloadertd.dll 9.1.4620.0 9146200
aduregistrator.exe 9.1.4620.0
Extensibility.dll 1.0.0.0
IntResource.dil 1.0.8177
IntResourcedd.dll 1.0 7
LinkPointAssist.exe 6.0.7087.16561
LinkPointCommon.dl! 6.0.7087.16540
LinkPointGenericHost.d 6.0.7087.16555

qescee FPPELLEEPELC S

Get Updatas| |Ch eck for Updates

Warning: Most users are able to access the Updates tab from the LinkPoint Assist window. In some instances,
the Updates tab may be locked down or removed from LinkPoint Assist at the request of the user’s internal IT
team. If users do not see the Updates tab or do not have the ability to Get Updates, contact an internal IT
admin for assistance.
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Activate Sandbox Mode

Activate Sandbox Mode to connect to a sandbox instance of Salesforce for testing customized application settings as
provided by LinkPoint360 Professional Services. Note that LinkPoint Connect will rediscover all Salesforce access and
settings when switching between Production and Sandbox instances of Salesforce. This may cause user preferences to
be overwritten in the Preferences Pane as the objects and fields avaliable may change between Salesforce accounts.

Warning: Customers must create new credentials for the LinkPoint360 Professional Services team to access
the Salesforce Sandbox environment. These credentials must match the following standard exactly:
Username:
Email:

Warning: When switching between Sandbox and Production modes and Salesforce accounts, remember to
rebuild history during the next sync. Otherwise, users may delete calendar, contact, and task data.

1

. Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Start Up &

Support tab.
2 LinkPoint Assist - LinkPoint Connect for Salesforce s
«f 0k« @Cancel J Apply About
Components User/License | Web Proxy | Updates| Start Up & Support

& LinkPoint Assist | - Options:
v Start LinkPoint Assist at Windows Login
7 Minimize LinkPoint Assist to the System Tray
A" Tracker
Support & Diagnostics | Early Access
Connectors
W Salesforce View Event Log
Forward event log to LinkPoint360
Chat with LinkPoint360 Support

Start Remote Support Session

Technical Details: Net Version: 4.0.30318.42000 O
Suppert Commands: || ‘
Advanced Options
Ready w
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Enter sandboxmodein the Support Commands field, and click the Ok button.

3

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A LinkPoint Assist | Options:
Start LinkPoint Assist at Windows Login

= Sync
e Minimize LinkPoint Assist to the System Tray
A" Tracker
Connectors Support & Diagnostics | Early Access
W Salesforce View Event Lo

Forward event log to LinkPoint360

Chat with LinkPoint360 Support
Start Remote Support Session

Technical Details: .Net Version: 4.0.30319.42000 ©
Suppert Commands: sandboxmodd ‘

Advanced Options

Ready

Tip: Note the message Sandbox mode turned On at the bottom of the Start Up & Support tab. To exit Sandbox
Mode, enter sandboxmodein the Support Commands field, and click Ok.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
of Ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

= Sync
S Minimize LinkPoint Assist to the System Tray
A" Tracker
Support & Diagnostics | Early Access
Connectors
# Salesforce View Event Log
Forward event log to LinkPoint360
Chat with LinkPoint360 Support
Start Remote Support Session
Technical Details: | Net Version: 4.0.30319.42000 o
Support Commands: |sandboxmode
Advanced Options
Ready (P

Configure LinkPoint Connect with the sandbox instance of Salesforce.

3

Additional Resources: Refer to the section of this User Guide for more
information.
7.3 Release Page 144 Copyright © LinkPoint360

All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link
Salesforce + Outlook Integration 360

Configure a Salesforce Partner Community Account

Salesforce Partner Community users can integrate with Outlook using LinkPoint Connect. Partners can access these
Salesforce instances with individual credentials and interact with Salesforce data without the need to log into a Partner
Community directly.

7.3 Release

Get the Community URL. When a Partner Community is created, a unique domain for the community is
generated. For example, if the company domain is LinkPoint360.force.com and a customer community was
created, the Community URL will look similar to: linkpoint360.force.com/customers

Find the OAuthBaseURL.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Locate the OAuthBaseURL setting under the [Salesforce] heading in the text document. The
OAuthBaseURL will look similar to: OAuthBaseURL=https.//login.salesforce.com/services/oauth2

Update the OAuthBaseURL. Update the login.salesforce.com portion of the OAuthBaseURL with the custom
domain. For example, if the Partner Community domain is LinkPoint360.force.com/customers, then the
updated setting will look similar to: OAuthBaseURL=https.//LinkPoint360.force.com/customers/services/oauth?.
Save and close the text document after making the changes. Then connect LinkPoint Connect to Salesforce.

Tip: If users notice that the LinkPoint Connect Side Panel is not displaying records correctly, an additional
setting in the LinkPoint Connect configuration may be required.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Enter SalesforceRuntimeServerURL=with the partner community URL after the equal sign under the
[Salesforce] heading in the text document. The string will look similar to:
SalesforceRuntimeServerURL=https.//LinkPoint360.force.com/customers

Save and close the text document.

Right click the LinkPoint Assist icon in the system tray and select Restart.
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Create LinkPoint Connect Usage Reports in Salesforce

Companies that roll out LinkPoint Connect across an organization realize increased CRM adoption and overall
productivity gains. LinkPoint Connect offers customers even greater CRM adoption by providing the ability for
managers and admins to track LinkPoint Connect usage. By being able to see which LinkPoint Connect users are
leveraging the tool properly, additional measures can be taken to educate and increase user adoption.

Warning: The following steps can only be followed by Salesforce users with admin privileges to create and alter
fields in Salesforce and across and organization.

Create a new Date\Time type field named LinkPointTouchDate__c in Salesforce. Add this field to Contact,
Task, and Event objects.

Provide access to the new field for all necessary Salesforces users or profiles. If the field and objects are not
applied to the correct users with the correct access, the data will not be collected.

LinkPoint Connect will automatically update this field in Salesforce every time a user syncs or records
information. This will show the last time LinkPoint Connect updated the record.

Create a report in Salesforce including the LinkPointTouchDate__ c field to view the updated records.

Tip: Salesforce admins do not need to expose the LinkPointTouchDate_ c field on the object(s) page layout(s)
in order to collect data. The field is automatically exposed to the LinkPoint Connect API.
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